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Executive Summary
•

:#'

1

COMPAS was commissioned by Health Canada to conduct a series of focus
groups on issues related to the federal government report entitled Healthy
Canadians: A Federal Report on Comparable Health Indicators 2002. In total,
10 focus groups were conducted between January 7-9, 2003, with two groups
in each of Halifax, Montreal, Toronto, Winnipeg, and Vancouver. The purpose
was to explore L~{;xtent to_which ~_~.currerit approach to reporting on these
""bealtbjndiG_glors_m~_~ts-Iiïê_need~ of Canadians. Participants-inclüded- --- . . - _.
Canadians with post-secondary education, Canadians with high school
education, and Aboriginal Canadians.

Awareness

& Importance of Performance

Indicators

•

Relatively few participants, perhaps one in five, claimed to have heard or read
anything about the federal and provincial governments developing reports
designed to provide clear accountability and reporting to Canadians on the
health of Canadians and the state of health care in Canada.

•

Participants who did remember hearing something recalled a variety of health
and health care-related issues that have received coverage in the media over
the past few months or years, but nothing in relation to the joint federal and
provincial reports themselves. In terms of what was recalled, the two themes
identified most often related to health care service cut-backs in various areas,
and federal health care transfer payments and efforts to increase
accountability for money spent.

•

There was a virtual consensus among participants that the development of
reports to provide clear accountability and reporting to Canadians is
important. Only a small minority did not consider developing joint federal and
provincial reports to be important.

•

Fiscal accountability issues were cited most often when participants were
asked to identify why they consider this type of reporting to be important.
While participants identified a range of issues related to the financial
accountability, a significant focus was on enabling Canadians to better
understand where their money is being spent in the health care system. The
two other reasons identified with considerable frequency were increased
public awareness (e.g. about Canada's health care system, what services/
benefits are covered) and the provision to Canadians of health-related
information (e.g. information about the general health of Canadians, such as
statistics and information about diseases).

•

The few participants who did not think this type of reporting was important
were sceptical about government reports in general, and whether this would
be used to facilitate change. Some noted that it is expensive and timeconsuming to accumulate the data and, on a cost-benefit basis, it was unclear
to them how Canadians would gain from these types of reports.

•

There was less of a consensus in terms of personal interest in this type of
information. That said, many people said they were interested. with some
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