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INTRODUCTION
The following report summarizes the results of a telephone survey conducted by the Angus
Reid Group on behalf of Canada Information Office. The objective of the survey was to
provide Canada Information Office with an overview of the issues Canadians consider
important, a measure of the overall awareness and perceptions of the federal/provincial
healthcare agreement (September II, 2000) and the publics confidence in the healthcare
system. The report provides an overview of the final results of the survey, key demographies
and a copy of the questionnaire with the percentage results inserted for each question (TopLine Questionnaire).

METHODOLOGY
Interviews for the survey were conducted via telephone during September 12-18, 2000
among a national representative random sample of 1,000 Canadian residents, 18 years of age
or older.

Where necessary, statistical

sample accurately

weighting techniques have been applied to ensure the

reflects the composition of Canadian population.

A sample of this size

produces results accurate to within ± 3.1 percentage points, 19 times out of 20.

Confidence

levels associated with regional and demographie results vary according to the number of
interviews in each subgroup.

Complete detailed tables for the survey are provided under

separate coyer.
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