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Methodology

] Elght groups conducted WIth general public







Budget Awareness and Expectations (b)

1 Broad based resignation and scepticism leads to low




Evolvmg Perceptlons )

I Beyond grudging acceptance of ratmnale for cuts and
~ reforms, which have left system damaged[ mperiled,
perceptiOn of some achievements/evolution

g Stlllacnsls but post-hystencat (attempt to sort through make
i;,j sense and mov S ,, G

Don t see pervaswe 'c‘, aos and%dedme, but Iookmg for'
g more orderly and dellberate trans:tlon to the futurev ,
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Evolving Perceptions (c)

15, focus emergency rooms

n emergencnes elsewhere




Evolving Perceptions (d)

- Recognition of rampant abuse/inefficiencies

v DeSi‘re'for more responsible pati'ent‘behaVioﬁr (e-g., better knowledge




Preferred Mix (b)

Integratlon and accountablllty themes can be posntlve
- forces '

o Slgnsﬁcant:vagafiesfand:scepticism, b’ut'notinsﬂrmountabfg o







Conclusions (b)

4. People really like home care; find it sensible and
highly intelligible ’

v prossnble should figure prominently in federal response (ratse
the volume here i in coilaboratlon with provmces’) i

5 What is consplcuously mlssmg (and needed) t .
_ restore credlblllty/trust is a plausible plan link d
. to real outcomes and | progress (e g, on waltmg i
tlmes) i
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Conclusions (c)




