pol's ¢
&
Health Canada Perceptions
Wave 11
L w
FINAL REPORT L)
oﬁ/\/‘ :

Submitted to:
Nizam Siddiqui
Health Canada
H1011-03-0141

EKOS RESEARCH ASSOCIATES INC.



EKOS RESEARCH ASSOCIATES

Ottawa Office

99 Metcalfe Street, Suite 1100
Ottawa, Ontario

K1P 6L7 .

Tel: (613) 235 7215

Fax: (613) 235 8498

E-mail: pobox@ekos.com

Toronto Office

480 University Avenue, Suite 1006
Toronto, Ontario

M5G 1V2

Tel: (416) 598 8002

Fax: (416) 598 2543

E-mail: toronto@ekos.com

Edmonton Office

9925 109th St. NW, Suite 606
Edmonton, Alberta

T5K 2J8

Tel: (780) 408 5225

Fax: (780) 408 5233

E-mail: edmonton@ekos.com

-



TABLE OF CONTENTS

Key Findings 1iii

2. IR OOHCT BN oreromvmmmmmeamsmimss o A R A R 1
2 . 1 Backgrouiid . s simns i soamsmmnmnsmmmassmsansssnsasasreveonds 1
2 . 2 MethodOlOZY .....c.veviriiiiieiieieciee s 1
3 o Descriptive FINAINGS.......ccoiviiriiiiiiiiicieeeeseee e 3
3 S 1 Health Care Issues in Speech from the Throne ...........ccccoovevvvevirevenninnns 3
3 2 Overall Performance of Health Canada...........cccococvveiniiiniiiiccen, 5
3 . 3 Perceived Quality of Health Care..........ccocovevveeiiiiiiieeiecieeeeeeeee, 8
3 4 Trust in Health Canada..cosowsssonmssssummmmin s s ommmmmses 10
3 . 5 Perceptions of Health Canada.............cccouevvivvieiiiiiiiecici e, 11
3 . 6 Concern with Health ISSUES ......cc.cooeiiiviininiiiiicicieic 12
3 8 7 Importance, Involvement and Satisfaction with Health Canada............ 13
3 . 8 Contact with Health Canada............ccccooeviiiiniiiiiniieec, 18
3 " 9 Concern with Safety [SSUES.......cccecvuiiiiiiiiiiiiccie e 21
3 . 1 O Trust in Health-Related. Infarmalion s s 23
3 . 1 1 Views on Personal Health Information ...........cccccoevvevenieieinineennnen, 24
' 3 . 1 2 Views on the Safety of Products Evaluated by Health Canada......... 25
3 . 1 3 Views on Openness and Transparency of Health Canada................. 26

Annex A: Questionnaire

EKOS RESEARCH ASSOCIATES, 2004 ¢ i



ii » EKOS RESEARCH ASSOCIATES, 2004



KEY FINDINGS

a)  Addressing the Quality of Health
Care

> Stated recall of health related announcements in the SFT is modest (with 1 in 3 volunteering
some level recall), but we would in fact gauge this to be healthy compared to general recall of
large-scale government announcements such as past SFTs and federal Budgets. The
message that dominates is the increased funding to provinces and territories for health care
(both on unprompted and prompted measures), with notable but lower recall of efforts to
reduce wait times.

> For the first time in our tracking dating back to 1997, the number of Canadians who feel the
quality of health care (over a two-year window) has “stayed the same” now equals those who
say it has deteriorated. This key indicator has been a touchstone measure of Canadians’
views on their top priority for the country, with a dramatic drop in perceptions of a deteriorating
system beginning in earnest in 2002, following a period of healthy reinvestments in the health
care system.

b)  Views on Health Canada

> While semantic positioning of Health Canada on a host of dimensions shows a general trend
towards worsening attitudes, overall rated performance in key areas is stable or showing slight
increases. Health Canada remains the second most trusted choice (following practitioners) in
terms of health related information.

> Two rather different key communications challenges emerge, with a desire to see yet more
increased funding for the health care system (which over half of Canadians see as an area
that Health Canada is greatly involved in) and more modest performance evaluations of
funding health research. Previous EKOS work in the latter area have shown that
communicating the results of research remains a challenging venture for many organizations.

> One in four respondents report having contacted Health Canada in the past five years,
primarily for general inquiries or information on diseases, and while satisfaction with their last
contact is health it has declined somewhat since 2001.
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> Taking all data in account, Health Canada enjoys reputational advantages (either in pure
performance rankings or increased trust since 2001) in a number of areas:

¢ Dealing with new health threats (such as West Nile, SARS and Mad
Cow)

<& Ensuring the safety of food products

¢ Atrusted source of health related (including health promotion)
information

¢ Scientific evaluations of products and drugs

> Key exposures (again either in terms of lower rankings or declines since 2001) include:

¢ Health care funding (which a great many Canadians see Health Canada
as having a good deal of ownership over)

¢ Extracting greater communications capital from health related research

¢ Addressing the general contamination effect of the lower esteem levels
with which Canadians hold the Government of Canada

> Ultimately, Health Canada is seen at the center of Canadians top priority and, despite declines
in some qualitative attributes, deliberative evaluations and specific performance ranking
remain strong and are coupled with a continuing decline in concern with the quality of the
system.

c) Implications

> These findings point to a somewhat complex amalgam of positive and challenging trends in
the current public environment.

> In terms of semantic perceptions of Health Canada, across the range of elements tested we
find a lean towards the positive in most instances (e.g., more relevant than irrelevant, more
trustworthy than untrustworthy, etc.), but noticeable declines since 2001. Other research
conducted during the same time frame has shown a general decline in views of the
Government of Canada’s performance, which seems to be a contamination effect from the
media attention paid to the sponsorship issue in the wake of the Auditor General's report.
Where these findings become less certain is in the evaluation of Health Canada’s performance
in specific areas — in all areas tested, we find small increases (of between one and four
percentage points).
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This somewhat conflicting results suggest that Canadians may be attempting to disentangle a
generally negative outlook towards the government in general from their more bullish views of
the health care system. The Department may wish to consider conducting a small number of
diagnostic follow-up interviews with a sub-set of respondents to probe this impact in greater
depth.

Itis also instructive to note that an experimental test of the location of the indicator gauging
Health Canada's overall performance shows a sharp rise in positive assessments if asked
after specific indicators on the importance of health issues, Health Canada'’s involvement in
those issues and their performance in those areas. When asked after the importance and
performance battery (the same location as in the 2001 study), overall Health Canada
performance has remained unchanged, with those deeming it to be positive outnumbering
those saying it is poor by a margin of over two to one. Essentially, a neutral sounding of the
importance of various issues and Health Canada’s execution in addressing those same issues
leads to a sharp spike in overall performance assessments.

While it is difficult (given the number of indicators contained in the survey instrument) to
pinpoint demographic groups which should be seen as key communications targets, sufficient
patterns emerge of groups who either give Health Canada lower performance marks or
express lower levels of esteem for the Department in general. These would include: B.C.
residents, Quebeckers, pre-retirees (especially those aged 45 to 54) and to a lesser extent
those with higher levels of educational attainment and higher household incomes.

Finally, and perhaps most positive, is the longitudinal tracking of Canadians' perceptions of the
quality of the health care system. From 1997 through to 2002, we saw a majority of Canadians
believing that the quality of the health care system has declined in the preceding two years.
This sounding marks the first time in our tracking that the number who feel the system has
stayed about the same is now equal to those who feel it has deteriorated.
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2. INTRODUCTION

2.1 BACKGROUND

The purpose of the study was to provide Health Canada with an overview of Canadians' broad
perceptions of health care, views of Health Canada and priorities for government in the health arena.

The overall objective of this research was to gauge public attitudes towards the Department's
roles with a specific emphasis on tracking shifts since baseline measures produced in 2001.

The study examined a wide range of inter-related issues such as:
> Awareness, knowledge and impressions of Health Canada
> Understanding of public health and the broader health agenda
> Priority and resonance of the Department's specific health related activities and services

> Broad framing and branding of HC

2.2 METHODOLOGY

The study involved a national random sample survey of 2,009 Canadians 18 years of age and
older. This number provides a margin of error of +/- 2.2 percentage points (19 times out of 20) for the overall
findings, and is large enough to analyze results across regional and demographic characteristics. The
fieldwork was conducted from February 20 to March 4, 2004.

Where available, the results are tracked from the EKOS Benchmark Health Canada Survey
(August 2001) and the Ipsos-Reid Health Protection Survey (May 2001).

The data were weighted by region, age, and gender to ensure that the results are nationally
representative of the Canadian population as a whole.

All data were examined by cross-tabulations with demographic and other characteristics.

Those variations which were significant at an alpha of 0.5 or lower (using chi-square analysis) are reported
here.
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3. DESCRIPTIVE FINDINGS

3.1  HEALTH CARE ISSUES IN SPEECH

FROM THE THRONE

All respondents were asked if they recalled reading, seeing, or hearing anything about health
care related issues in the recent Speech from the Throne (SFT). One in three Canadians (33 per cent) said
they either clearly (13 per cent) or vaguely (20 per cent) remembered health-related issues in the SFT, while

two in three (66 per cent) did not recall any such issue in the SFT. Claimed awareness of health issues in
the SFT was higher among:

> Men (35 per cent vs. 30 per cent among women)
> Those between 45 and 64 years of age (41 per cent)
> Those earning $100K+ (38 per cent)

Conversely, recall is lowest among youth (78% of those under 25 say they recall no health

related issues from the SFT) and those with lower levels of educational attainment (71% for those with high
school educations).

Health Care Issues in the Speech from the Throne

“Do you recall reading, seeing, or hearing
anything about any health care related issues “What do you recall?”
in the recent speech from the Throne from the
Government of Canada?

Funding to provinces 52%

More emphasis on health

Reducing waiting times

Speech from the Throne
(unspecified)

-

New health agency
Shortage of doctors/ 3%

Lot

M Yes, clearly beds/nurses
Yes, vaguely Other |§ 3%
m No 0% 20% 40% 60%
n=2009 n=675
EKOS Research
Associates Inc. Health Canada Perceptions - Wave Il
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Those who indicated they clearly or vaguely recalled health-related issues in the SFT were
asked, unprompted, what they recalled. The majority of these respondents (52 per cent) mentioned
increased funding to the provinces, and one in four (22 per cent) said the Government of Canada was going
to place more emphasis on healthcare. All other responses were mentioned by 7 per cent or fewer of these
respondents. A small number of demographic differences emerge as significant:

> Quebeckers are more likely to cite initiatives to address wait times (19%)

> Upper SES groups are more likely to cite increased funding to the provinces (66% for those
with incomes over $100,000, 55% for university educated Canadians)

All respondents were then asked for their recall of specific health-related issues from the
Speech From the Throne. With prompting, just over half (56 per cent) either clearly (27 per cent) or vaguely
(29 per cent) remember the transfer of $2 billion to the provinces and territories for health care. Four in ten
(43 per cent) either clearly (20 per cent) or vaguely (23 per cent) remember a commitment to help track
waiting times for health care. Fewer than one in four (24 per cent) either clearly (9 per cent) or vaguely
(15 per cent) recall the creation of a Public Health Agency for Canada.

Aided Recall of Speech from the Throne

“Do you recall reading, seeing or hearing about...?”

A transfer of $2 billion to the provinces and territories for health care

29

A commitment to help track waiting times for health care and report
back to Canadians on progress in reducing them

2

;

Kl s

0% 20% 40% 60% 80% 100%

M Yes, clearly Yes, vaguely m No
@ EKOS Research
Associates Inc. n=2009 Health Canada Perceptions - Wave I
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3.2  OVERALL PERFORMANCE OF
HEALTH CANADA

All respondents were asked to rate the overall performance of Health Canada, however half
the sample was asked to rate this performance before a battery of questions about health priorities, and
Health Canada’s involvement and performance in these priorities. The other half of the sample was asked
about the performance of Health Canada after these priority, involvement and performance questions.

Among those asked to rate Health Canada's performance before the priority, involvement and
performance questions, just under half (47 per cent) rate the Department's performance as good, 24 per
cent rate it as bad, and 28 per cent are neutral.

Satisfaction with Health Canada'’s performance is highest among:
> Those under 25 years of age (64 per cent)
> Ontario residents (54 per cent)

> Those with university education (50 per cent)

Overall Performance: Prior to Focus on Issues

“In general, how would you rate the overall performance
of Health Canada?”

[asked of half of respondents before detailed importance, involvement and performance batteries]

i Poor (1-3)
Neither (4)
M Good (5-7)

EKOS Research
Associates Inc. n=998 Health Canada Perceptions - Wave ||
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Satisfaction with the performance of Health Canada increased significantly among those who
were asked to rate the Department's performance after the priority, involvement and performance questions:
six in ten (59 per cent) thought Health Canada was doing a good job, 15 per cent thought the Department
was doing a bad job, and 26 per cent were neutral. In the 2001 iteration, where the performance question
was asked of the full sample after the above noted batteries, similar performance marks were garnered. A
fuller analysis of this indicator is included in the key findings section of this report.

Overall Performance: Following Focus on Issues

“In general, how would you rate the overall performance
of Health Canada?”

[asked of half of respondents following detailed importance, involvement and performance batteries]

m Poor (1-3)
Neither (4)
W Good (5-7)
EKOS Research
@ Associates Inc. n=1011 Health Canada Perceptions - Wave Il
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As displayed in the chart below these increases in perceived performance of Health Canada
occur in all regions of Canada, from a high of 17 per cent in the Atlantic Provinces, to a low of 7 per cent in
Alberta.

Shifting Views of Performance

“How would you rate the overall performance of Health Canada?”

Asked prior to Asked following

focus on issues focus on issues
|___Canada 47 +12
+17
| Quebec @885 +11
+12
+16
Alberta € +7
British Columbia € 45 +11

EKOS Research Per cent saying “good performance” (5-7)
@ Associates Inc. Health Canada Perceptions - Wave Il
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3.3 PERCEIVED QUALITY OF HEALTH
CARE

Canadians were also asked whether they thought the quality of health care had improved,
deteriorated, or stayed the same over the past two years. Four in ten (40 per cent) thought the quality of
health care had deteriorated over the past two years, roughly the same proportion (41 per cent) felt health
care had stayed the same over this time period, and only 16 per cent thought it had improved. The following
sub-groups are particularly likely to feel the quality of health care had deteriorated in the previous two years:

> Residents of B.C. (52 per cent) and the Atlantic Provinces (47 per cent)
> Women (43 per cent vs. 36 per cent among men)
> Those 45 to 54 years of age (46 per cent)

> Those with college (45 per cent) and university (43 per cent) education

Perceived Quality of Health Care

“Has the quality of health care over the “Which level of government would you
past two years improved, deteriorated or say is most responsible for the
stayed the same?” improvement/deterioration?”

Deteriorated (1-3) 40% ‘

n=821

Stayed the same (4) 41%

Improved (5-7) 16% ~

0% 20% 40% 60%

n=310

0% 20% 40% 60% 80% 100%

® Provincial Both M Federal
@ EKOS Research n=2009
Associates Inc. Health Canada Perceptions - Wave Il

> Quebeckers are most likely (49%) to believe the quality of health care has remained
unchanged

> Younger Canadians (24% of those under 25), and those with lower levels of educational
attainment (22%) and lower household incomes (21%) are most likely to say the quality of
health care has improved

8 « EKOS RESEARCH ASSOCIATES, 2004



Among those who felt health care had deteriorated, the plurality (39 per cent) felt that the
federal government was most responsible for this situation, while 31 per cent felt the provincial government
was most responsible for this deterioration (20 per cent felt both were responsible).

Among those who felt the health care system had improved, the majority (51 per cent)
believed that their provincial government was most responsible, only 26 per cent thought the federal
government was responsible for this improvement (4 per cent said both).

Tracking perceptions of the quality of health care reveals a significant decline among
Canadians who feel that health care quality has deteriorated. In our benchmark survey of July 1997, full two
in three Canadians (68 per cent) thought health care had deteriorated, 24 per cent thought it had stayed the
same, and only 7 per cent thought it had improved. Currently, only 40 per cent feel that health care has
deteriorated, while substantially more Canadians now believe that the system has stayed the same (41 per
cent), or improved (16 per cent) than did in 1997.

Tracking the Perceived Quality of Health Care

“Has the quality of health care over the past two years improved,

deteriorated or stayed the same?”
72%

1%
68%

66% " 66% o, 63%
sk S ey )
% < * -
58%g,,
49%
b 44%
o 41%
40%
39%
37%
31% 32%
26% 26% 21% 26%
24% 24% g 24%
19%
159 16%
——.‘—__
Ay A 12%
% s% 8% 9% gy oew% % 10% 10% 1%

Jun97 Dec-97 Jun98 Dec98 Jun-99 Dec-99 Jun-00 Dec-00 Jun01 Dec01 Jun02 Dec-02 Jun-03 Dec-03 Jun-04

& Deteriorated (1-3) Stayed the same (4) —&— Improved (5-7)

EKOS Research
Associates Inc. Health Canada Perceptions - Wave ||
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3.4  TRrRUSTIN HEALTH CANADA

The survey also contained a number of questions regarding their trust in Health Canada. The
findings reveal that Canadians generally express trust in the Department. Fully three in four (74 per cent)
agree that if something carries Health Canada’s approval, they trust it to be safe (only 12 per cent disagree
with this idea). More than six in ten (62 per cent) agree that decisions about major health issues are best left
to experts and scientists at Health Canada - 67 per cent agree that decisions about major health issues are
best left to experts and scientists (in general). Moreover, only one in three (36%) agree with the idea that the
only way they will ever be directly affected by anything Health Canada does is if we have a major health
disaster in the country (45 per cent disagree with this notion).

Trust in Health Canada

“Please rate the extent to which you agree or disagree with
each of the following statements.”

If something carries Health Canada’s approval, | trust it to be safe
13 74

I think that decisions about major health issues are best left to experts and scientists™

I think that decisions about major health issues are best left to experts
and scientists at Health Canada*

v R T

The only way | will ever be directly affected by anything Health Canada does
is if we have a major health disaster in this country

18 T

0% 20% 40% 60% 80% 100%

@ Disagree (1-3) Neither agree nor disagree (4) M Agree (5-7)
EKOS Research
@ Associates Inc. n=2009 *split sample Health Canada Perceptions - Wave Il

Some demographic variations of note include:

> Men are more likely to agree with the notion of decisions about major health issues being best
left to experts and scientists in general (67%) or at health Canada in particular (73%)

> Seniors (49%) and Quebeckers (45%) are most likely to agree that in the absence of a major
helath disaster they are unlikely to be affected by the activities of Health Canada, with the
university educated (57%) and B.C. residents (55%) most likely to disagree

10 » EKOS RESEARCH ASSOCIATES, 2004



3.5  PERCEPTIONS OF HEALTH
CANADA

Respondents were also given a series of paired terms that have opposite meanings and asked
which term best describes Health Canada. The results indicate that Health Canada is viewed in largely
favourable terms. Six in ten (62%) believe Health Canada is relevant (only 17 per cent believe it is
irrelevant). More than half of Canadians believe Health Canada is trustworthy (52 per cent), credible (51 per
cent), and competent (51 per cent) — only one in four see Health Canada in opposite terms (i.e.,
untrustworthy, not credible, and incompetent, respectively). Half of Canadians (50 per cent) believe Health
Canada is reliable (27 per cent believe the Department is unreliable). Fewer than half (47 per cent) believe
that “scientists” describes Health Canada (however only 18 per cent believe “non-scientists” describes the
Department), and a similar proportion (45 per cent) feel the term working in partnership describes the
Department. Four in ten (42 per cent) believe that Health Canada is objective (28 per cent feel that the
Department is biased). At the bottom of the list is the term open and transparent — only 33 per cent feel this
term describes Health Canada, and a higher proportion (40 per cent) feel that the opposite term (closed and
secretive) describes the Department.

Perceptions of Health Canada

“What term best describes Health Canada?”

Bugat 2003 Irelevant Neither Relevant Aguatant
10% AN 62 69%

Untrustworthy  Neither Trustworthy
L LI 52 | 66%
Neither Credible
20 ERESREE RS 68%

Neither Competent

13%

12%

2% 22 68%
Neither Reliable

13% ¢ 20 TR 67%
ists  Neither Scientists

1% ilfroumm 23 62%
orking al Neither Working in partnership

18% A 45 57%
Neither Objective

19% O 42 55%

_ Neither Open and transparent

28% I 33 | 43%
0% 60% 80% 100%
EKOS Research
Associates Inc. n=2009 Health Canada Perceptions - Wave I

Despite a reasonably high proportion of Canada assigning favourable terms to the
Department, tracking this data reveals a sharp decline in the number of Canadians who accord positive
terms to Health Canada. Across all nine items, Canadians are much less positive that they were in
August 2001, particularly in terms of credibility, competency, and reliability (agreement that each of these
descriptors describe Health Canada has dropped 17 per cent since August 2001).
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While no clear pattern of demographic variation emerges across these indicators, we find a
general trend of Ontario residents and younger Canadians rating Health Canada higher on many indicators,
far more so than was the case in the 2001 survey.

3.6 CONCERN WITH HEALTH ISSUES

The survey also reveals that Canadians express significant concerns about the health care
system and health issues in general. Eight in ten Canadians are concerned about access to a health care
system that works well for average Canadians (83 per cent), and a system that works for themselves and
their family (81 per cent). Two in three are concerned about improving healthy decisions like diet and
exercise for themselves and their family (66 per cent), and for improving these decisions for Canadians as a
whole (62 per cent). Six in ten are concerned about new diseases like SARS, West Nile virus and Mad Cow
affecting average Canadians (62 per cent), and themselves and their family (56 per cent).

Concern with Health Issues

“Overall, how concerned are you about each of the
following health issues?”

- Access to a health care system that works well for average Canadians*
BB 12

Access to a health care system that works for me and my family*

EBE 12
_Improving healthy decisions about things like diet and exercise for me and my family*
e BREE

Improving healthy decisions about things like diet and exercise for average Canadians*

2 R

New diseases like SARS, West Nile Virus and Mad Cow affecting average Canadians*

: 17
New diseases like SARS, West Nile Virus and Mad Cow affecting me and my family*
e
0% 20% 40% 60% 80% 100%
= Not Concerned (1-3) Somewhat Conerned (4) W Concerned (5-7)
@ EKOS Research .
Associates Inc. n=2009 *split sample Health Canada Perceptions - Wave Il
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3.7  IMPORTANCE, INVOLVEMENT AND
SATISFACTION WITH HEALTH
CANADA

Canadians were asked to rate the importance, Health Canada’s perceived involvement, and
satisfaction with Health Canada's performance across a range of health issues. The importance of these
issues is discussed below, Health Canada’s perceived involvement and satisfaction with Health Canada are
addressed in later sections of this report.

a) Importance of Health Issues

The findings reveal that all of the issues tested are seen as important to Canadians. More than
nine in ten Canadians believe that funding the health care system (94 per cent), ensuring food safety
(94 per cent), and funding health research (93 per cent) are important issues. All other issues tested are
seen as important by at least eight in ten Canadians, from a low of 80 per cent for ensuring the safety of
consumer products and providing health care services to First Nations and Inuit people, to a high of 88 per
cent for approving drugs. These findings have remained largely stable since August 2001. Generally
speaking, Ontario residents and women assign higher importance to the health issues tested.

Importance of Health Issues

“Please rate the importance of each of the following health issues...”

August 2001

94% 94%
94% 93%
93% 9%
88% 88%

Funding the health care system
Ensuring food safety
Funding health research

Approving drugs
Dealing with emerging health threats like 87%
SARS, West Nile Virus and Mad Cow 9
Ensuring environmental factors o
do not adversely affect health 84% 83%
83% 80%

Ensuring information on how to live
healthier lives is available to Canadians
Providing health care services o 2
to First Nations and Inuit people 80% )

Ensuring the safety of consumer products 80% 80%

0% 20%  40%  60%  80%  100%
Per cent saying “high importance” (5-7)

EKOS Research
Associates Inc. n=2009 Health Canada Perceptions - Wave Il
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b) Health Canada’s Perceived
Involvement in Health Issues

When asked about Health Canada’s perceived involvement in these same issues, the results
suggest that many Canadians are unsure of Health Canada's participation in many of these issues. Just
over half feel that Health Canada is involved in ensuring that environmental factors do not adversely affect
health (52 per cent), providing health care services for First Nations and Inuit people (53 per cent), and
funding the health care system (56 per cent). Six in ten believe that Health Canada is involved in ensuring
the safety of consumer products (58 per cent), funding health research (60 per cent), and ensuring
information on how to live healthier lives is available to Canadians (62 per cent). Canadians are most likely
to believe that Health Canada is involved in approving drugs (69 per cent), ensuring food safety (70 per
cent), and dealing with emerging health threats like SARS, West Nile Virus and Mad Cow Disease (75 per
cent). These findings have remained largely stable since August 2001 (although ensuring that
environmental factors do not adversely affect health is up 5 percentage points since that time). Ontario
residents are particularly likely to feel Health Canada is involved in the issues tested.

Health Canada’s Involvement in the Issues

“To what extent do you believe Health Canada is involved with
each of the following issues?”

Dealing with emerging health threats like
SARS, West Nile Virus and Mad Cow

Ensuring food safety

75%
70% 70%

Approving drugs 69% 73%

Ensuring information on how to live

healthier lives is available to Canadians gat

Funding health research 59%
Ensuring the safety of consumer products 56%
Funding the health care system 57%
53% 51%

52% 47%

Providing health care services
to First Nations and Inuit people
Ensuring environmental factors
do not adversely affect health !

T T d
0% 20% 40% 60% 80%

Per cent saying “to a great extent” (5-7)
EKOS Research
@ Associates Inc. n=2009 Health Canada Perceptions - Wave Il
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c) Perceived Performance of
Health Canada in Health Issues

Those who believed that Health Canada was involved in each of these issues were asked to
rate the performance of the Department in each of the areas. Three in four of these respondents believe that
Health Canada is doing a good job in terms of dealing with emerging health threats (73 per cent) and
ensuring food safety (73 per cent). Two in three rate Health Canada's performance positively in terms of
ensuring information on how to live healthier lives is available to Canadians (68 per cent), ensuring the
safety of consumer products (67 per cent), and approving drugs (66 per cent). Just over half feel the
Department is doing a good job in funding health research (59 per cent), ensuring environmental factors do
not adversely affect health (54 per cent), funding the health care system (54 per cent), and providing health
care services to First Nations and Inuit people (53 per cent). Across virtually all of these issues there has
been a great deal of stability in perceived performance of the Department since our last sounding in August
2001 (where there have been shifts these have tended towards slight improvement of between 1 and 3
percentage points). Generally speaking, younger Canadians and those with less educational attainment
express higher levels of satisfaction with Health Canada across the health issues tested.

Health Canada’s Performance on the Issues

“How would you rate Health Canada’s performance in each of the following areas?”
[asked of those who think Health Canada is involved in the issue “to a great extent’]

Dealing with emerging health threats like

0,
SARS, West Nile Virus and Mad Cow 73%
Ensuring food safety 73% 72%
Ensuring information on how to live 0 o
healthier lives is available to Canadians 68% Sk
Ensuring the safety of consumer products 67% 66%
Approving drugs 66% 67%
Funding health research 57%
Ensuring environmental factors o AT
do not adversely affect health 54% 3K
Funding the health care system 54% 52%
Providing health care services 53% 49%
to First Nations and Inuit people = - . .
0% 20% 40% 60% 80%
Per cent saying “good performance” (5-7)
EKOS Research
Associates Inc. Health Canada Perceptions - Wave ||
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d) Comparing Importance and
Performance on Health Issues

Mapping Canadians' perception of issue importance and how well Health Canada is
performing on these same issues provides insight into the department's strengths and challenges. The
issues are mapped using the overall average mean for all the priority issues and the overall average mean
for the performance ratings on those same issues.

Mapping Performance and Importance

“How would you rate the importance of/Health Canada’s performance
on each of the following issues?”

High Importance

Key Challenges Key Strengths_

Funding the health care system

@ Ensuring food safety

Funding health research @

Approving drugs
'S PP g drug

Ensuring environmental factors' Dealing with emergency
do not affect health ¢ health threats
€ Ensuring availability of
information on health living

Low Performance
douBULIOYdd POOD

Providing health services
to First Nations

Ensuring the safety of consumer products

Secondary Challenges Secondary Strengths
EKOS Research Low Importance
Associates Inc. Health Canada Perceptions - Wave Il

An issue's importance score in relation to the overall average mean determines its placement
along the “importance axis.” If an issue’s score is equal to or greater than the overall average mean, it is
placed in the upper quadrant (high importance); if the score is less than the overall average mean, it is
placed in the lower quadrant (low importance).

Performance is also based on an issue’s score in relation to the overall average mean. If an
issue's score is equal to or greater than the average mean, it is placed in the right-hand quadrant (good
performance); if the score is less than the average mean, it is placed in the left-hand quadrant (poor
performance).

For example, a majority of Canadians (94 per cent) feel that funding the health care system is
one of the more important issues dealt with by Health Canada. It is also an area where Health Canada could
improve its performance (only 54 per cent feel Health Canada is doing a good job on this issue). Funding
the health care system is therefore perceived as a key challenge for Health Canada. Comparing this to
ensuring the availability of information on healthy living, the analysis reveals that Canadians rate this issue
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as one of lower importance and feel that Health Canada’s performance is good. This particular issue,
therefore, can be interpreted as a secondary strength for the department.

This mapping exercise suggests that ensuring food safety and approving drugs are key

strengths of Health Canada. while funding the health care system and funding health research are key
challenges facing the Department.
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3.8  CONTACT WITH HEALTH CANADA

All respondents were asked if they had personally contacted Health Canada in the last five
years. One in four (26 per cent) said they did contact the Department, while the majority of Canadians
(72 per cent) said they did not. Contact with Health Canada has declined slightly since August 2001 (from
29 per cent to 26 per cent). Contact with Health Canada is higher among the following sub-groups:

> Alberta residents (33 per cent)
> Those between 25 and 44 years of age (32 per cent)

> Those with university education (32 per cent)

Seniors (79%), those with high school educations (78%) and Quebeckers (77%) are least
likely to have contacted Health Canada.

Contact with Health Canada (i)

“Have you personally had contact with “Was you last contact with Health
Health Canada in the last five years?” Canada by mail, the Internet, in person
or by telephone?”
- Internet 28% 2%
72% By mail 25% 28%
In person 24% 21%
W Yes No
Telephone 21% 23%
August 2001 69%
0% 20% 40%
n=2009 n=552
EKOS Research
@ Associates Inc. Health Canada Perceptions - Wave I

Those who said they had contacted the Department were asked a number of follow-up
questions. They were asked whether they had contacted the Department by mail, the Internet, in person, or
by phone. Responses are fairly evenly split between these methods: from a high of 28 per cent for the
Internet, to a low of 21 per cent for telephone. These findings have remained largely stable over the past
two and a half years.
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Those who had contacted Health Canada were also asked, unprompted, for the reason behind
their last contact with the Department. General inquiries (31 per cent) were mentioned most often, followed
by obtaining information on a disease (21 per cent), and conducting research (10 per cent). All other
responses were mentioned by 7 per cent or fewer of these respondents.

Contact with Health Canada (ii)

“What was the purpose of your last contact with Health Canada?”

General inquiries 31% 21%

To obtain information on a disease 15%

To conduct research 1%

To obtain Information on product safety 1%

To obtain/replace a health card 5%

To obtain information on healthy living 10%
To complain
Aboriginal/First Nations health services

Other 15%

DKINR 14% 12%

0:% 10'% 2(;% 3(;% 4(;%
@ i’:ﬁigf::ﬂi.h n=533 Health Canada Perceptions - Wave Il
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These respondents were also asked how satisfied they were with their last contact from Health
Canada. Two in three (66 per cent) indicated they were satisfied with the service they received from the
Department (down from 72 per cent in August 2001). Thirteen percent were dissatisfied with their contact
with the Department and 20 per cent were neutral. Satisfaction with their interaction with Health Canada is
highest among:

> Those under 25 years of age (81 per cent)
> Those earning between 80K and 100K (78 per cent)

> Manitoba/Saskatchewan residents(73 per cent)

Contact with Health Canada (iii)

“How satisfied were you
with your last contact from
Health Canada?”

Quality of the response

o4 - was disappointing
Didn't get what |

was looking for
Health Canada official
was rude

Took too long to find
what | was looking for

“What was the main reason for
your dissatisfaction?”

100% 1 40%

80% A

60% 4

40% -

20% A

- Other
" August2001 ' March 2004 f

40%
w Dissatisfied (1-3)

Neither (4)
M Satisfied (5-7)

n=529 n=70

EKOS Research
Associates Inc. Health Canada Perceptions - Wave Il

Among those who expressed dissatisfaction with Health Canada, the main reasons revolved
around the ideas that the quality of the response was disappointing (40 per cent), they didn't get what they
were looking for (23 per cent), the Health Canada official was rude (16 per cent), or it took too long to find
what they were looking for (12 per cent).
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3.9  CONCERN WITH SAFETY ISSUES

The survey also asked a battery of questions regarding Canadians’ concerns with respect to
safety issues. Among the list of tested issues, Canadians express highest concern for the safety of drinking
water (fully 88 per cent are concemned about this safety issue), followed closely by the safety of food
products that are produced in other countries and imported into Canada (87 per cent express concern about
this issue), and the safety of pharmaceutical drugs (86 per cent). More than eight in ten Canadians are also
concerned about the quality of air in their community (82 per cent) and the safety of children’s products
(82 per cent).

Concern with Safety Issues (i)

“Please tell me how concerned you are about the following...”

[ way 2001 | The safety of drinking water
12% 8 4 80%

The safety of food products that are produced in other countries
and imported into Canada

i 5 79%
The safety of pharmaceutical drugs
5 RN TR s
The quality of the air in your community
¢ R R e
The safety of children’s products
s 10 & I .

0% 20% 40% 60% 80% 100%

1%

17%

19%

# Little concern (0-4) Some concern (5) ® Concern (6-10)
EKOS Research *Note: 11-point scale used
Associates Inc. n=2009 Health Canada Perceptions — Wave ||

Across virtually all indicators of concern, we find Quebeckers, women and those aged 25 to 44
expressing the highest levels of concern.
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Eight in ten Canadians express concern about the overall safety of products that are sold to
Canadian consumers (80 per cent), the safety of food products that are produced and sold in Canada
(79 per cent), and the safety of genetically modified food (78 per cent). Three in four (76 per cent) are
similarly concerned about the safety of chemicals used at home (such as home cleaners), and two-thirds
(67 per cent) are concerned about the safety of natural health products. At the bottom of the list, half of
Canadians (50 per cent) say they are concerned about the safety of cosmetics.

Concern with Safety Issues (ii)

“Please tell me how concerned you are about the following...”

m The overall safety of products that are sold to Canadian consumers m
7% FA1E 9 I I co%
The safety of food products that are produced and sold in Canada

T PESREEETEES CP TR

The safety of chemicals used at home (such as home cleaners)

10 85%
The safety of genetically modified food

21%

19%

17%

70%

The S fi ty of natural health products such as traditional herbal medicine

12 53%

The safety of cosmetics
18 I N /1%

0% 20% 40% 60% 80% 100%

29%

39%

1 Little concern (0-4) Some concern (5) m Concern (6-10)
EKOS Research *Note: 11-point scale used
@ Associates Inc. n=2009 Health Canada Perceptions - Wave Il

Tracking these findings reveals a significant increase in Canadians' levels of concern
regarding all of these safety issues since May 2001, from a low of 8 per cent in terms of the safety of
genetically modified food, to a high of a 15 per cent in terms of the safety of pharmaceutical drugs.
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3.10 TRUSTIN HEALTH-RELATED
INFORMATION

Respondents were also asked to indicate their trust levels in a range of health-related
information. The results suggest that trust levels in health information vary greatly depending on the source
of the information. Over eight in ten (83 per cent) express trust in information they receive from their doctor
or nurse practitioner, and two-thirds (66 per cent) express trust in product information that Health Canada
distributes. Trust levels are significantly lower for the other sources of information tested. Fewer than one in
three (29 per cent) express trust in product information distributed by companies, and one in five say they
trust product information from the media (22 per cent), or information available on the Internet (21 per cent).

Level of Trust in Health-Related Information

“Please indicate your level of trust in the following health-related information.”

m Information | get from my doctor or nurse practitioner m
4 B 13 79%

The product information that Health Canada distributes

6% [51 28 RS T

The product information that companies distribute

21% 49 29 R
The product information | get from the media
7% B 50 |22 Wl
Information available on the Internet
30% : 44 21 [
0% 20% 40% GOI% 80% 100%
i Low trust (0-3) Moderate trust (4-6) W Trust (7-10)
EKOS Research *Note: 11-point scale used
@ Associates Inc. n=2009 Health Canada Perceptions - Wave Il

No significant patterns of variation across sub-groups emerge.
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3.11 VIEWS ON PERSONAL HEALTH
INFORMATION

The results of the survey suggest that the public are concerned about the privacy of health
information that Health Canada can access. Three in four (72 per cent) agree that Health Canada should
not have access to personal health information without their consent, while two-thirds (67 per cent - up 7 per
cent since May 2001) believe Health Canada should have access to personal health information, but only if
there are sufficient safeguards to ensure that information will not be disclosed outside the Department.

Views on Personal Health Information

“To what extent do you agree with the following statements?”

Health Canada should not have access to personal health
information without consent

Health Canada should have access to personal health information it needs to
protect Canadians, provided that there are sufficient safeguards in place

20 600/0

r T T T T 1
0% 20% 40% 60% 80% 100%

20%

# Disagree (0-3) Neither (4-6) W Agree (7-10)
@ EKOS Research *Note: 11-point scale used
Associates Inc. n=2009 Health Canada Perceptions - Wave Il
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3.12 VIEWS ON THE SAFETY OF
PRODUCTS EVALUATED BY
HEALTH CANADA

Results are mixed with respect to views on the safety of products evaluated by Health
Canada, although the trend would seem to indicate growing confidence in Health Canada’s evaluation of
products. Six in ten (59 per cent - up 6 percentage points since May 2001) have confidence in the scientific
evaluation of the safety of products by Health Canada, however only four in ten (41 per cent, also up 6
percentage points) assume that Health Canada has verified the validity of health claims made by products.

Views on the Safety of Products Evaluated

by Health Canada

“To what extent do you agree with the following statements?”

11%

at

I have confidence in the scientific evaluation of the safety of

products by Health Canada

33 — 530/"

When | buy a health product, | assume Health Canada has verified the

32%

validity of the health claims made for the product

0%

20% 40% 60% 80% 100%

# Disagree (0-3) Neither (4-6) M Agree (7-10)

EKOS Research
Associates Inc.

*Note: 11-point scale used
n=2009 Health Canada Perceptions - Wave |l
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3.13 VIEWS ON OPENNESS AND

TRANSPARENCY OF HEALTH
CANADA

Canadians express mixed views regarding the openness and transparency of Health Canada.

Only four in ten (42 per cent - down from 47 per cent since May 2001) agree with the idea that Health
Canada does not sufficiently involve the public when making decisions, however, only one in three (35 per
cent, down 5 percentage points since 2001) agree that Health Canada acts in an open and honest way with
Canadians (with a plurality holding a neutral point of view and the number of Canadians disagreeing with

this statement remaining essentially unchanged).

Views on Openness and Transparency of
Health Canada

“To what extent do you agree with the following statements?”

ealth Canada does not sufficiently involve the public when making decisions

0
— 470/0

Health Canada acts in an open and honest way with Canadians

45 _ 40%

0% 20% 40% 60% 80% 100%

14% 42

16%

i Disagree (0-3) Neither (4-6) W Agree (7-10)
@ EKOS Research *Note: 11-point scale used
Associates Inc. n=2009 Health Canada Perceptions - Wave Il
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APPENDIX A
QUESTIONNAIRE



Hello, my name is...and I work for Ekos Research Associates. We are conducting
a survey on behalf of the Government of Canada concerning the views of
Canadians 18 years of age and older, on several important issues in the news
today. The interview will take approximately 15 minutes and I think that you
will find it interesting. All of your responses will be kept completely
confidential. May I begin?

@intro
1- Continue, SHIFT + ? to terminate

3: INTRO

see screen
COTTEINUC s suuumvsws s s s aemas s a8 S S S o S R SRS s A RN S R a3 1

7: ROT2
|=> * 1t IF((ROT2==0),TRC(RAN(1,2.99999999)),ROT2)
Half Sample wording selection for Q13D

16 SEX

GENDER - DO NOT ASK

1Y £ Y (TSRS 1

FEMALE ....ooi i e e e e e e e e naanaaaes 2

17: Q13

Has the quality of health care over the past two years improved, deteriorated or
stayed the same? Please respond using a 7-point scale where 1 means greatly
deteriorated, 7 means greatly improved, and the mid-point 4 means stayed the
same.

1 Greatly deteriorated. ... ....coviuiriiiiiieiiiiee e e 1
D s omsmsanesmoseasasapis s ss st RS SS S A 8 AR S S SRR A4 SRS 8 8 S e R S PR a8 2
B sosonsas s ns o A ARS8 £ 8 25 AR A A A 8 £ SR S8 R SRR S S R s R 3
4 StaYed the SAME .....c.eeiiiiiiiiiieierie ettt 4
. 5
T OSSOSO PO PSP UPRPOPO 6
7 Greatly IMPIOVEA ....c..ooiiiiiciecieee ettt erbeeveesaee e 7
L N L 9
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18: LHI
|=>+1if NOT (Q13=#5-#7)

Which level of government, federal or provincial, would you say is most

responsible for the improvement?

FOABTAL .cov v sencinsississmnmssimsmimiss st sisrs s onsasaesbasnanmrvesamssrosomanessaesemesase srveseomenses 1

PrOVIICIAN iscrsvesnsminsssnios 556555 55 a5 avnsransansansanondhonss sanetsnesasnsiassensusnrs sas srs memesasnssrassomegs 2

NO NOT READ (Both €qually) .......cccveiuiviieieiiiecicceecece e 3

IDRYINIR scvesanssussns soo i wos a3 5505 5o 5o esn snememoms ensavssasmssmmnssonsevesssnermaranmanssssss semenminnresomsl 9

19: LHD
[=>+1if NOT (Q13=#1-#3)

Which level of government, federal or provincial, would you say is most

responsible for the deterioration?

e T B A e 1

A o] L e o 2

NO NOT READ (Both €qually) ......ccceveiieieiiiiiieeiieeeeeeeeeeree e 3

D L o o A B e e e 9

20: Q4
IF YES, PROMPT FOR CLEAR OR VAGUE RECALL

Do you recall reading, seeing, or hearing anything about any health care related

issues in the recent Speech from the Throne from the GOVERNEMENT OF

CANADA?

Y8, CIEATIV: vsisumvsssoinsensorsmmsmmmmns s vivasss s e oo T B R TS S T B T 1

Y8, VABTEIYicucusoinsssuorssiism s snsssansiv oo i3 s s s a5 s s¥oasonsnasas ssnenoninssenes 2

IO 505 aswssmes s w3 5S8R R BRSSP HA3 35T SR AR AR5 B Ao s omssmnsnnens 3

DIKIINR: s essssnessmcssomesivenssns s oissssssmsssaiss s masssass e s s nieshonnasavashormnestoss ntaeas ons 9

21: Qs
|[= +1if NOT (Q4=#1-#2)

do not read list

What do you recall?

Speech from the Throne (general)............ccocveuivvieieiiiiiiiceeeeccee e 01

Funding to provinces/agreement on funding.............cccevevveiieirievreeniececeeeeeenee, 02

New health @ZENCY .......ccoouiiiiiiiiii e 03

Reducing waiting times ........c.ceoivirieiiiiiiieeeeeessse e 04

More emphasis on health (general) .............ccoeeieieiiiieciceeececeeeeee e 05

(S S S ToTor A T B R L e ) e M R 77

R T r T —— 99

22 Q6

IF YES, PROMPT FOR CLEAR OR VAGUE RECALL
And do you recall anything about a transfer of $2 billion to the provinces and
territories for health-care?

Y €S, CLEATLY ....viiiieieietiet ettt ettt 1
S L A e 2
e e e e e e e e o e 3
I S L R 9
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23: Q7
IF YES, PROMPT FOR CLEAR OR VAGUE RECALL

And what about the creation of a Public Health Agency for Canada?

Y8, CIEALLY.....coconnecnssnesmmerms smessesmssmnssssmeonssansossatsssbssb e aats s R pRRRIT RIS TR AT S0 1

Y €S}, MABUCLY v rcnre e crsirsonsenaasns soosumanssssawsmmseressosseass sunsinsnmstooms s b i s SV S AR TR RIS 2

NI oviossvvnonsnrenmmonmssermensusonsummsssesns e swtsasmmsonsses s rsons e sasKas oS oms e oA RaTmR TS S8 S8 TS S S TERHES 3

DRINR. s ovedevnosatobfompaysresrretyruyrasserneriivisaises fesessotsme s srubesmeso snm e meamminesssmnssie 1 9

24: Q8
IF YES, PROMPT FOR CLEAR OR VAGUE RECALL

And what about a commitment to help track waiting times for health care and

report back to Canadians on progress in reducing them?

B G et 1

YES, VATUBIY stovmsumemmmmsasssnsmmmes orammens e saesismssnsdbessssss s s vsa 510 3 06 o SRR T4 5 SO 2

DN s 8 A SR R A R RS 0S¥ S SRS ROV 3

EIRINIR 51 s s sisosaansisssnssssnssn s aw i 03 Ao BHm #A3 004 000 95 ST BTN BE S A 9

25: CCRNP
Overall, how CONCERN about each of the following health issues?

Please use a 7 point scale where 1 is not at all concerned, 4 is somewhat

concerned, and 7 is very concerned?

26: CRN1A
| =>+1 if NOT (ROT3=#1)

Concern with... i

Access to a health care system that works well for me and my family

1. Not:at:all CONCEIMEU........eureeesnsneraronnonsessnssensonmnssnrsnsssessisduissdiass ssssassios sasssasssassshnss 1

e e e ne s 2
. S B 3

4, SOMEWhat CONCEINEA. .......eoiiiiiiiiieiiiite e 4

T RN . SR S Sl S e 5

B vevervavesoresrscensmassrennesee st umensasesasis RO SR et AT TSR aRe €T v AT AR OSSR RSOn AR RS omE AR SR s pe 6

7. VEIY CONCEINEA ..iviiviieiiieiteiee ettt sttt ettt et es 7

DEK/NR Lottt ettt h bbbttt 9

CRNI1B

[=>+1if NOT (ROT3=#2)

Concern with...
Access to a health care system that works well for average Canadians

15 Notatall CONCETNEH  urasmmmmuminriamermmles i eavm s st s s s s sues smad ey 1
e 2
T 3
4. S OMEWHAt-CONCETNE. usieusmsvvisisvisossimssusmassrsssns soussas s FEyesEANsEAR G5 A RIS SEAARA SR SO 4
U e 5
00, oo o R YR S G AN oA S0 S S B SR S S B SRR SRR 6
T. VIBLY COMCRITIEU. ;o umoninssnse ooy oue o ssisssisn e eusasv s g iusmmaaus soessma o us e R 0o Switninss 7
L] . 9
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\\ 28 CRN2A
|=>+1if NOT (ROT3=#1)

Concern with...
Improving healthy decisions about things like diet and exercise for me and my

family

1. Not at all CoNCEINEd.........ocuvveuiiiieieiieiii e 1
TSR SRS RS T v e e e < am s b om s e o e RS weave s sy b e SR SR S 2
B iRi506350533 ¥4 40m amsmemassesnagsnssesnanenessa st ans sansenaneesve e s sEs 0P LR SRS ESS RS SRS AR SR s8R EH SR 3
4. SomeWhat CONCEIMEA.........ccueiriririeiieiiieetcece et es 4
I ket AR SO~ DY WSS S SO NS N WU W W 5
s A SIS 0t SOUS O SRS Io L S WY SRS S 6
R ) C T TG v, 7
N R e e S 9

) 29: CRN2B

|[=>+1if NOT (ROT3=#2)

Concern with...
Improving healthy decisions about things like diet and exercise for average

Canadians

L NOt 8t All CONCEINE M siusmsuisvissinsissmmensssesnonmonsonnssnssnsonssssamsanse ssmrssassessrestesssasssos sos 1
S S SO OU 2
B R SR AR IR SO0 S8 e o s ok e s o an oues o pun sk S g vk e s R o SRS RO 3
4. SomeWhat CONCEINEM........c.ocviuieeieriiiceeeeeeee ettt e e ans 4
45545300k vareanmrns ors exnannsns amesmosioses s anrases seear eentess e RS e e LR RS SRRSO EEES 5
LT L S S OO s S Yoo O 6
5. VICTYICOTICEIIEM . cvsveonvosamssbinsssenmsussnmussmsesrnssos thesheimes o A e PR AT RS e 7
DE/NR ettt ettt ettt e e e et e ereereenen 9

\yN 30 CRN3A
[= +1if NOT (ROT3=#1)

Concern with...
New diseases like SARS, West Nile Virus and mad cow affecting me and my

family

L. NOt:at all COHCEIMET s iunssmosismemsssssmnvimssmsrss s i o i o iaennssomamens 1
T LR 2
3 s oS S S VRS TS E RS S558 600 s fommnp s e A ep s SRepm s SbRg s Lme s mesmanens 3
4, SOMEWhAt CONCEINEM. .ciiiviiiesiiiiiiminisnesesrsessesonessaessasssmessssassennosnsesnsesssesssessarsssns 4
R S AR SR SRS A5 55 U A5 4 s 6 SR R s A S0 8 4 e e S e SRRSO RS 5
00 smms onoss s SR80 788 575,055 o a5 e i s e s A s e o o e s e i S S 6
T+ VIETY BONCEINEU :isci ines csissvhmennsasansssinsonsmnsinssssarinsssnessedsnssnansonsvaest aseonsomersbesssssss 7
IIKIINR ssscsusisiniinsisssssisisssntassansossossanonsnssnsessnssssssnensssnnnsssnsosss cssssnssssssessons e sasnnsesnsesysssens 9
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31:

| = +] if NOT (ROT3=#2)

Concern with...
New diseases like SARS, West Nile Virus and mad cow affecting average
Canadians

CRN3B

1. NoOt at all CONCEIMEM. .....c.viiiiiiiiiieieieit e 1

7 OO 2

B vrersnrinsev e s Tan e RS P e e b O RAS NS  SR TS VY RS PRSRET SRS KPRV p e e AT S R S 3

4. SOMEWhAL CONCETNEA. ...ttt 4
L T— 5

O T T e o e e e T P e T e e T e 6

T VY CONCETNEU 1o ivousvnsmsmossusssusssnesssssnsnmnossiessassvissmsssssms s sss ssvassmesss sva oo meavassiass 7
L S 9

32: PRQ3
[.am going to read you a list of paired terms that have opposite meanings, and I

would like you to use a 7-point scale to choose which term best describes your

view of Health Canada. e

33: Q3A
Which term best describes Health Canada...

where 1 is NON-SCIENTISTS and 7 is SCIENTISTS

1 INODIZS CIETIISES)wvm cssimssunvenmususssamuassassss s mos s o5 v maassos s 635 oSSV SR S s8R 1

D s senin R R A R S R N TR S A SRR T R 2

B R R R R B A YRS R A S S R 3

B vmenissnss e oo SR SR SR S S SRS SRR SR SR SRR NS s SR AR e 4

S R R R R SR O SRS VR U TR 5 SRS B A5 SRS B e R 5

0 55355 A AR A SR R SR U S5 A 3N 05 £ e S s A B andomnsiensan an s nnma s snsion 6

T ISCIEIIEISTS | .55 s e viisssramasnas ss amsnssmarsassmssmssnsvassmsana st e e s s s A e AR S A A AR AR 8 7

DIRIINR. ... ersmrsssessmsnsansanassansans s besasasssmmmsmssass mssssmmsmrasansssssansns ssonesbsnus fsnnsnerasssssnssnsen 9

34: Q3B

Which term best describes Health Canada...
where 1 is INCOMPETENT and 7 is COMPETENT

1, TG OMPELEN v ssvesvmsummormmsimessvesmss s e sarsmess s s eomas s 550w 505 553 AT T on Fa it 1
e RS AR ST LA E41555 05 534 43450 w9353 e o4 o nins e o pamasssamnansn s ssonsnnsnsnsn 2
3 e R S R A T SR SRS TR AR SR e A 4 S5 AR A S £ e 3
2 s s A S A S 4R R FYE B A PR SR s s g e Sh a0 4
¢ 5555455 S84 45 4  5R R dme i s s R e H e s e mr RS AR ST SRS SRS PR SSERS S R AR SRR RSSO MRS A SRR e SRS 5
Bt b ettt h sttt ettt e ket e b e eteeheeneent e teeneeneenaeenaens 6
T COMPELENL ...eevvteiiie ettt et e st e et e e beeebeessbeesabeessbeeetseeenseeessaeeensees 7
DI/NR Lttt b bbbt b et e benn et neereere et 9
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35:

Which term best describes Health Canada...
where 1 is IRRELEVANT and 7 is RELEVANT

| TETCIEVAINE iisussisnmsvsvunrins s s sos Siainasie imssi sossmamnonmrnsmnsesndssosmssmaes oas sammesssn s mmetsommesanns

33

Q3C

Which term best describes Health Canada...
where 1 is WORKING ALONE and 7 is WORKING IN PARTNERSHIP

DRINRS sasscsssnssnosssnsssivsssmss s tans s ansaas s i ois o5 G o a5 573 T se355 0o foasmirnes

Q3D

37:

Which term best describes Health Canada...
where 1 is BIASED and 7 is OBJECTIVE

1S (N T e Ty ST ——

DE/NR ettt

Q3E

38:

Which term best describes Health Canada...
where 1 is UNRELIABLE and 7 is RELIABLE

Q3F
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D Which term best describes Health Canada...

\Sh

\b

where 1 is CLOSED AND SECRETIVE and 7 is OPEN AND TRANSPARENT
1 CloSEA ANd SECTEIIVE ... .ttt e e et e e e aaeeaenn

L A L e o s

Q3G

40:

Which term best describes Health Canada...
where 1 is UNTRUSTWORTHY and 7 is TRUSTWORTHY

Q3H

41:

Which term best describes Health Canada...
where 1 is NOT CREDIBLE and 7 is CREDIBLE

[0 0 =T Lo

Q31

42:

|=>+1if NOT (ROT1=#1)

In general, how would you rate the overall performance of Health Canada? Please
respond using a 7-point scale where 1 means terrible, 7 means excellent, and the

mid-point 4 means neither good nor bad.

| =) Lo (PRSP

PRFH1
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43:

Please rate the importance of each of the following health issues, using a 7-point
scale where 1 means not at all important, 7 means extremely important, and the

mid-point 4 means somewhat important.

35

PRQ22

44:

How important is...
Funding the health care system

1 Not at all IMPOTTANT ......ccuevveieieieieecireee et

IVIC/INIR s sesvntonaosins v ot om s s s s8N 0353 s 0 S R T AR A R SRS b Ao P

Q22A

45:

How important is...
Providing health care service to First Nations and Inuit people

e e oo T ey L

DRYINRE cissersmanessvisssrsinssnss oo s issisisson s isasns sasnsgias srenssasssnssastsnssssion ssbonsnsestssoneass

Q22B

46:

How important is...
Funding health research

DERINRY .. ctuevrnevis v srmmmemssmesems sovmssibivesammsussenvoresomsmsssnsssssstrssavasgovesessas srovseoniisssss pesys

Q22C
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\7¢

47:

How important is...
Ensuring food safety

1 Not at all IMPOTTANT ...c.veuiiiieiiiiiee ettt

Q22D

48:

How important is...
Approving drugs

1 Not at all IPOTEANE .....cccsnomeresnsmsmsspencsamassosssons ssssmnasosss insinisiheshesdhitsssksibessassssis siansnes

D R e s e e i L e e e b e

Q22E

49:

How important is...
Ensuring the safety of consumer products like toys and cosmetics

U INOEAt AL IPOTEANE ..ipupessesmsayosse svesboasssmmmmnssmonsssmsssssasermaesusesmsy somansvessonmrss s

Q22F

50:

How important is...
Ensuring environmental factors do not adversely affect health

1 Not at all IMPOTEANT ....vviiiiieiieeieeieeie ettt e e e e ereeeraeenaeensee e

1011 S W

Q22G
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51: Q22H

How important is..
Ensuring 1nformat10n on how to live healthier lives is avallable to Canadians

1 Not at alli TDOTIAN s sswscssorsmssmsinsismsmsmiiginmn mnmmmeiasmesssizsssssosshnsrtasensasassasssen 1
R R S SR AR S ARAHF o5 s s e m Ao T T A R SR 4R o3 AT E S SR R R SR SRR YRS RO T VTRV S 2
bS5 8 A SHT v SH om0 AR A4 AR 4RSS 441 R an s R 411 050 A eSS R S e TSRS O EYS 3
4 Somewhat IMPOTTANE ......c.eeuiviiiiiriiriirierieiee ettt eae s 4
S i3s3 igams sasvsadonasmssnsmnsnsonssmsans smssuesavabon anevaesens ovs e voreus sbeasa ne e LAY SV SRR OR SR SR Ry S 5
DL 1ancesmemsmsnenans omsenass nre e namesm semen honsamame rshor EeaRs o O eusTA ce CreyEA e SaE TSRy e sl 6
7 Extremely iMpPOrtant...........occevivirieiininninisisseeteeeeee s 7
DRI . oK Sl et macvasvssosspmsains sy bes e s TP B ST e 9
52; Q221

How important is...
Dealing with emerging health threats like SARS, West Nile Virus and mad cow

1 ‘Not at all SIPOTIATIE vvviessnsismsns sussusmsasssssmsssresssesssssimssssrsssie s swsonsss seasesmesvismisoma 1
e T S P L D A TP et T P R o e e 2
T 0 ST 3
4 Somewhat INMPOTANE 1.ouemsesssssmiusmessisimsmmnem i s S eR rasa 4
) o S R N 5 PSS AR SR R R S R S S O 5
S 6
T EXtremely IMPOTTANT. c.suuwsussssssssssssssssmissssssmmsssssmossssssmmasmsiessssidssommisssivsinssin oo )
DRIINR icscuissunsestiussssosnsissssss s ssssosssssimmsissssis seis i ikvsr it Hsnrennssnansrasssassonsopons 9
53: PRQ23

Health Canada is the federal government department that deals with health issues.
To what extent do you believe Health Canada is involved with each of the
following issues? Please e respond using a 7-point scale where 1 means to no extent,
7 means to a great extent, and the mid-point 4 means to some extent.

54: Q23A

To what extent is Health Canada involved with...
Funding the health care system

1 LOMO EXUEN s eumeredsummumboss sy amses s s s oS R ¥ o SRV O A e s Ce SRS 1
e e T T e o e 2
O 3
T 1112 (o e e A 4
D) s R SRS S T RS TS SUR S SIS 55 A e pe e o R an RS s s e S 5
005w R S R SR SRS TSRS VSRS IR S S S e S me s enme s s s s aess s eansennsasdnaenannnn 6
7 T0:8 Great EXTEMb: visioumunssnisisinianisisismmsmmensasessssannegssnsssssssmssmonsssrasasmsessontonsossssos 7
DKIINR: sissesnsssnsinssassss s s saississsivitbnmbansessasan ssssnnsnsnapanesasnne sesensnssnnsassssnses st ssssssssssns 9
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55:

To what extent is Health Canada involved with...
Providing health care service to First Nations and Inuit people

] TO DO EXEENL...ceiiiiierismnsrerreeeesesssssnsssnsreessesssssssssssasssssssassanssssssssansassessssnassonsasssnnannnes

L R P o e e S s o

Q23B

56:

To what extent is Health Canada involved with...
Funding health research

T TO N0 EXEENE . ..eiiiiiiiiiiiiiieeee e et e e e e e e e e e e e e e e e e e e et e e e eeeeeeeeseessnannnns

DYITINR: s essswssrsssssmssosssses s smses 550 08 8 5080 50 K3 R R oo RV U AT s

Q23C

57:

To what extent is Health Canada involved with...
Ensuring food safety

L O IO e T s O T r—

DIRCIINIR 52 s s 55555050 550 5 550 75 S5 0 3 S5 455505 955 B S SRS S S8 R B A2

Q23D

58:

To what extent is Health Canada involved with...
Approving drugs

] I O T s e e

DE/NR Lottt

Q23E
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ol so: Q23F

To what extent is Health Canada involved with...
Ensuring the safety of consumer products like toys and cosmetics

1 TO NO'CXEEIt csnwssvssaniissssinssissnsiosissnessnnennensasansossnssisnnssensnssnssssarssssonss oo suassbrsersnasaons 1
e T e s enmenasan s s Ko mm skt s s S e e e oo smeu o S S e s va e aw s e 2
e N s S SO S DI N1, S R WY~ S S 3
4 T0 SOME EXLENE ...vveereeieeeieeeete ettt ettt ettt e e e et e eeeeae et eeeeeee e e eeeeeeeneen 4
o Wty Bt SO RN B o0l . O NSO SOOI YU SN oLV WU i S 5
(5 TN, e N NS OSSR SO SO SO, S B 6
1 Lo algreatieRIBIL.. . il e arhrisssom s s v ne vy on SRS 7
IDKINR v vssvvssvensunvosmerses sosss iseuss fommmasmsnsisssks s e isussssesss e sy s s vt DR e RS oSS 9

\%‘S 60: Q23G
To what extent is Health Canada involved with...
Ensuring environmental factors do not adversely affect health

1 TO N0 @XEEML e ieitiieeiee e ettt ettt ettt e et eeetaeeeeee e e e e eeeeeeaneeseaeeeeaeesnneeenn 1
LT el WSS NI SOOI, » 1 W - SO et- i N SR SO WL VR O 2
e o0 ST ORI 3
4 O SO R I e e 4
e T JL LB S
s o P T e e L L 6
T T0 2, 8TCAt BRUETI. 1vexsivmmvsvunsasessimsssssssssesnssssasssos ansaasnsian sondesiotasns iivansnssessmossansononsoras )
DIKINR :alisssavssnsionsins ot sesvsasssnmsaors sasi s 055 nms oo smmnnn esmns ans saessss sesens s anenss snse smssassrnsm 9

\oh 61 Q23H

To what extent is Health Canada involved with...
Ensuring information on how to live healthier lives is available to Canadians

1 'TO N0 CXIENE i usriisnssssasimsisssssessmmmmvanssssimssnes v esissmemsin s 1
Do S S SR S ST SRS S S B EVEeeasSRnmeanns nmns s e a e 2
3 e R R S S T YR SRR SR SRR TR e S e e pme e R 3
4. T0 SOME EREENIL «uviuivsnevssvmssvarensvesnsss iessves 135 sisssmsssisns ;i issvisdioirssssasssnsonsonsasassmonss 4
o niss e SRR BRSSO FEH AN SE5 SR R s ans s apsns anennasesnrs aReoRASSS xR e e mae 5
0 o S S S SRS 8 R A 034 b mn Lo o s A4S am R RS AR RS £ RS a8 £ 8 RARS He A e e m e el 6
T T 8.BIEAL EXIEME .c::oiiisuiseisussemsissumsssressesnsansarsssasssnsassasssssesassasssonestsonsansesarsassnensosnnes 7
DEIIR ...cccrerreesnsnessnsensersssansnsnsssnsosssssonsrnsesenssssnsnst susssessessnsosssnssnsressesasnsorsassasssspassns 9
%y 62 Q231

To what extent is Health Canada involved with...
Dealing with emerging health threats like SARS, West Nile Virus and mad cow

1 TI0 DO ERECTI 55555557565 545 45553 s unn ssinnans snssanssonssnnsannsmnnossnenns snnsansossmsesmenss onnssmnsas st sas 1
e e N S S 2
e SO S S S 3
4 T SOME EXEENLE ..uvveeireeieeereeiteeereereeeteeeteeeteesteebeeseeeeereeereeereeteesseeneeerseeereeareesanas 4
e O e manmm e o S s e e sl e s e e e e o e D et s ea e 5
At N s S N SN . /- "W L 6
7/ MO 1o Lo T O e S NS W SPOoRy. wes Bissines LW, ERtl S I 7
DEK/INR oottt ettt ettt eae et et et e et et enae et eeeeeeesanes 9
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63: PRQ6

=>PRFH2 if Q23A=#1-#3#8 AND Q23B=#1-#3#8 AND Q23C=#1-#3#8
AND Q23D=#1-#3#8 AND Q23E=#1-#3#8 AND Q23F=#1-#3#8
AND Q23G=#1-#3#8 AND Q23H=#1-#3#8 AND Q231=#1-#3#8

How would you rate Health Canada's performance in each of the following areas?
Please respond using a 7-point scale where 1 means terrible, 7 means excellent,
and the mid-point 4 means neither good nor bad.

Yo 64 Q6A
|[=>+1if NOT Q23A=H#4-#7

How would you rate Health Canada's performance in...
Funding the health care system

1 TFETTTD]ssssssonesnmsmmsananos sssomsssusnssmsas usmsssaymens s s o s ok e S O Y S RS KOS B S e e it 1
AR 2
3 v s 0 R S R S S R A U A PSR S R SN R SR 3
4. Neither good DOt bad:: seamsssumvamsmmnsmaissrmmrsimmmm i s s 4
13 s nrnnnmisomei amansa i i ST AT ARR o 55 48 5 TR B S T SRS AR 5
Bl erenersmensnsmmsnrasinsunnessansmansans sesys nsansns s smesmens o ¥ e e R e AR RS SR U R 6
T EXCEIIRII ...t evormmesracssmirvassoren susssemenmnmre b aihosos st asnss Snsonsns ssoms somont's s ias TS AT 7
IDKIINR. 1o cxusas vonesmmsmesusuwarsgawemssnsmssaras shovessannos sl bonsussesspassussgsssonsassssvasssos canss smass s 9
\ C\ \5 65: Q6B
|=>+1if NOT Q23B=#4-#7

How would you rate Health Canada's performance in...
Providing health care services to First Nations and Inuit people

T T e e 1
T N o ST — 2
R S O T S 3
A NEIther FO0dNET bad i vims e et asinvssnseyees 4
Rt e e T o A e I b e e e 5
e T e e e e b e e e e ey 6
T ERCCIICIE o uosinssws suvsssvosssuunssnsssmsneasves rvss svansss s ssonsssunes s v aas sSoswad o 9ms¥4s88 S RRA TG SxbE S m 7
DIKTINR: o sesisuswunsssvosissussessssinsson osss aoms sussss o a3 s i8a0es N4V 3833 oXa A0 B B3 U 4R AP Es R 00 9
\% 66 Q6C

|[=> +1if NOT Q23C=#4-#7

How would you rate Health Canada's performance in...
Funding health research

L T OIIIDTEL .. ho hec ccomsnganmnnms s mnssomsmmsnaps s sssnsnsssnads s5bnmsness pmenssosbuns e dssan s inis dsasseh Fosks AT 1
e 2
B vevefun v sevasenmenan s s e S e o v e £ i o R e A S AR A S U A R AR 3
4 Neither 200d N0 bad......c..ooviiiiiiiiii s 4
O T S O U S 5
Blcvrensnssmssesvonsomsnsuss bosarsononemsen st vosvees srersies vbvenssesms sissssbenss s smsssamesboss sevsmsensssvssmssnsnrend 6
8 e D ) T, Srris. oty NS W IRTRNGL oL G e et 7
DEK/NR ...ooviiriieiiietsiesieteestesieste st sresteseetesestssesteseesesessesseseseesteresseseeresaesaensessssssresaens 9
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\C\F\ 67:

Vi

\46

[=> +1if NOT Q23D=H4-#7

How would you rate Health Canada's performance in...

Ensuring food safety
1 Terrible

41

Q6D

68:

|=>+1if NOT Q23E=#4-#7

How would you rate Health Canada's performance in...

Approving drugs
1 Terrible

Q6E

|=>+1if NOT Q23F=H#4-#7

How would you rate Health Canada's performance in...

Ensuring the safety of consumer products like toys and cosmetics

1 Terrible

Q6F
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70:

b [=>+1if NOT Q23G=#4-#7

How would you rate Health Canada's performance in...
Ensuring environmental factors do not adversely affect health

= 0] T S —

Q6G

71:

[=>+1if NOT Q23H=#4-#7

How would you rate Health Canada's performance in...
Ensuring information on how to live healthier lives is available to Canadians
1 Terrible

Q6H

72

|

=>+] if NOT Q231=#4-#7

How would you rate Health Canada's performance in...

Dealing with emerging health threats like SARS, West Nile Virus and mad cow

1 Terrible

QoI
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‘ 73: PRFH2
20 [ NOT (ROTI=#2)
In general, how would you rate the overall performance of Health Canada? Please
respond using a 7-point scale where 1 means terrible, 7 means excellent, and the
mid-point 4 means neither good nor bad.
L TRITIDIE ...ttt 1
e e L R e e s e e e ) 2
o e e e e 3
A NeithelS00d TOT DA xsiemenssmssuis sy m s 4
T 5
O s Foya A R U S A SR ST R RS SRRSO eI e R 6
T RO s cosvssmswonnsnsasassmsansssmuionssossssssnssosimsmsss ioms s oomsssas s oo oV o8 e e e Ko s 7
DIINR cnireamssesmsmmsnmismmrmssssimss s om0 s 55m 538 o mnnnn s pasmsamensamensns 9
’D\\ 74: PRFHC
|=>*if [ PRFHI+PRFH2 )
In general, hO\MFd'yO‘E’Me overall performance of Health Canada? Please
respond using a 7-point scale where 1 means terrible, 7 means excellent, and the
mid-point 4 means neither good nor bad.
T TEITIDI ... 1
O A O S 0 SO 2
e men s m et enedan s S s oa e ot vk et HA e e e e o o e e e S S o e e e S S 3
4 Neither 200d NOT Bad.........coviiiiiiiiiice s 4
O R 5
L S NSNS 6
R N e o e b e o 7
L T —— 9
'g:& 75: Q80
Have you personally had contact with Health Canada in the last 5 years, either by
mail, the Internet, in person or by telephone?
T ey 1
I e e By e e e e e e 2
LB NI e e i o e e e e T e e e 9
/;—)b 76: Q9

[=PRQI3if NOT (Q80=#1)

Was you last contact with Health Canada by mail, the Internet, in person or by

telephone?

Tl EPHOME . ossusisvensmusumsssasions sssssnss sessss immas e e smesssssams s vasmaveisvassnoFs oS RR IR VT sRomoss 1
1= T o 2
I POISOM s5sv:ss s uumsvnsomsensanessmasssssnssessvasassvassesssssyavessoaso SR ST o ST o VR SR SRS oA I R ahningn 3
BVNAL iors oo v mes st s sussmns 55T s SRR T3 4R i s s s menR e B Sns s aans -+
R e 9
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DO NOT READ LIST

What was the purpose of your last contact with Health Canada?

Aboriginal/First Nations health SErvices ..........cccooiviririiiiiniiiiiccee e 01
To obtain information on product SAfety ..........ccceveriiririnininiiiiccccie 02
L0 CONAUCE TESEATCH .....vvvveinimmrmirmsnsesmsmrosmadbs sessvasmmssmsesssinssssmmssmnes sssimmesar 03
To complain about the safety of @ product...........ccoeeoivrciiiiiiiiiiiiiiiicie 04
To obtain INfOTMALION ON A/AISEASE :uvisvseisisssssnmmssesssrsussissssssrassssmssssisssssonsssasissnssss 05
To obtain information on how to live healthier (e.g., Canada food guide)............. 06
Obtain health card/réplace-card somummammramammmsnisnmawsmasnsasmsmser 07
General information/INQUITIES:.. .. eswsnssnssosnnsivseiosasosis rinsins ssssis s sokssesanasn s dsn seiesnonss 08
OthEr (SPECIEY) t.vivieiiieieete et 98
DI/NR Lottt bbbt 99

25 s Q11

Overall, how satisfied were you with your last contact with Health Canada? Please
respond using a 7-point scale where 1 means extremely dissatisfied, 7 means
extremely satisfied, and the mid-point 4 means neither.

I Extremely dissatiSfiet . oo fivemmmwiscsibrsmen s s s sueses 1
0 P, S e e RO SR e 2
B 3
AINCINCT .. 4
e e e e e SR bt e S
. 6
T Extremely SatiSHed...ummsmmsmsmmsmmmmnssmsmmmnmesimmsmmessss s s s s s 7
e e — 9
oL 79 Q12

|=>+1if NOT (Q11=#1-#3)

DO NOT READ LIST

What was the main reason for your dissatisfaction with your last contact with
Health Canada?

Did not obtain what I was 100King for...........cccecevriineiininnineseeeee e 01
Took too long to find what I was 100King for.........c.cceceviririiiiiiiiiiiicccee 02
The quality of information/response was disappointing............c.cocevererveireerieennas 03
Health Canada official was rude/non-reSponsive ............ccceeeveeerveviesiesreeieerieeneennns 04
Other (SPECIEY) vttt et et 98
DK/INR L.ttt 99
80: PRQ13

Please rate the extent to which you agree or disagree with each of the following
statements, using a 7-point scale where 1 means strongly disagree, 7 means
strongly agree, and the mid-point 4 means neither agree nor disagree.
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81: Q13B
The only way I will ever be directly affected by anything Health Canada does is if

we have a major health disaster in this country

1 SONELY diSABTEE: waswmmmimsmaimussismmssmsisasminms s immmmsasassrsnsatsirsesmosesses ionssonns 1

TS TN SR 3 S e S Ak e s S AR AR PSR S 8 S84 o8 R 2 s S nam AT 2

= ooy S e RO .1 oW ANONONE e SO - U SRR 0¥ 51 S 3

B NCIRET ... e s sieenrommansrseseinnerenseneremanersessaseeseassevess sremvasmsnsoreprasssapsssas sesrassrsbesassasesond 4

T TR 5. X SN SO SOOIt S Y. . SN S 5

(P i BN OO~ Lo S L LI Snietel e et e O ey 6

T SUONZLY ATTCE ..ovvisvmmsvsvmssssmeveons sesss snse e msnses s oesm i s o TR ST R ST TS 7

D e e e Lt e L LT LI 9

82: Q13C
If something carries Health Canada approval, I trust it to be safe

T o Yo T T L 1 |

ot B oy oo B e e o ota e IS 2

T A T e L e R T e e L e P e e E s e et 3

(< s e T e o L 4

s mims s e RO TR T R R Y S AR SR R S RS 5
T T 6

1 STONSIY ABTEE! rusnivivaiumssnsisnsvemmssemsosssnsssimssnslhsssssmsasssussss i smmssssmmessnnsresmssaviasrases g/

DIICSINRE scvsrvsmas movmossmssmssmnesinnsss wmsssssas oo or s s 5 EO TR ST R s e omaan s 9

83: Q13D
I think that decisions about major health issues are best left to experts and

scientists <rot2 >

1 STEONTLY dISATIEEC: . .nisusumssvsussmsmusvwemsasmmsss s s s e SRR T TR RS 1
S Sy 2

B s eni s e R R R R R AR SRS S T S SR SRS 3

B INCITHOT s covermammonvummnsmmssornssn s mormssms so s s T TSR35 VS PR AT TSR3 R P ST ARt vt 4

B e e e T S S B e s s e e e 5

0 s A L R R R RS TR T S SRR S804 R S st Srbs s e s snsmsnaasin s gasasnsnnsns sed 6

T STIONEIY: AETCR s cimssiersssiviiossiinn snsbisansinnsmasesasassnssranessnos mossasstsnssssnsssasensrestasssamansransats 7

DEK/NR .ottt 9

84: PRQ60

ensure respondent understands change in scale

We are going to use a somewhat different scale here, one from 0 to 10, where 0
means you completely disagree and 10 means you completely agree with each of
the following statements.

EKOS Research Associates Inc. 2004
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85: Q60
I have confidence in the scientific evaluation of the safety of products by Health
Canada

00.completely QISATTEE . osivivisssuvssmsssssssssvssnssssnssnsssrsssssins s vsssonss sosssvssiviusssmass 00
O vemssnmmmna s somswsmistmes v s em s om RS T  (T TTYS FETY S EABARTO T sas 01
O csssnsimenvns vamss svs i Eo s S35 RS AR SRS T a5 i R s s TSR T3 SR O E R ASH SAR 02
S . SO, 1= S L 03
O 04
D5 .o ivsisnsvesssnssssssirsnsibossarssessos susonslosstnuasessns sussssbnsosesbons sastossasss st aus ke aSeS SRS SER TR s e R 05
[0S T SO TR O RNCE SRR S SR 06
L 07
e T 08
T 09
10.COMPIELELY ATTEE: ssuscsvanvivssiusonsessomsssmsssssmsssns ssnsns iussnssss s inivsasues s soessswasssssonasavanss 10
D 99
86: Q61
Health Canada does not sufficiently involve the public when making decisions
00.ComPlEtely dISABTCE. .. vuscsmswmiurismsusussnesvssmvsssssusss sssins sesvasnssssnsvsasssvemsvemsasssssassansons 00
0L s smsmess o ssims s sess s s s s i T S SRS S R SR S 01
T 02
003 kit swmmissuims rrvs s s S R S NS Y RS SRR 03
04 v mcsomesmnsomsmsmsnse oo A A T A S AR TS A AR TS S AR 8035 04
08 cvseorssomemanmessss msm e eSS4 0 S R R SRR ST O S TR IR R Smamseasbman s mome somsa npssmaneassssanes 05
0 w57 m0 059850 57705 8 455 T34 ey oA A o e s 28 m s s en sk A SR A S 06
0 smmruess 56509953 5435 Hh o ot 5 55 maas A S R R RS 0 T m A 8RR AR5 AAR 48 a8 A R 8 R 48 S0 S0 07
Sl S N 08
(9. s nenesnmsasnsmmunms sanssasismesas sssmmmarssusssn vonssssssais b s ey me ok seaaisen b s nars avesssavs sesbuniioen 09
10.COMPIELELY AT ..ottt ere e 10
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Health Canada acts in an open and honest way with Canadians
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88: Q63
When I buy a natural health product, I assume Health Canada has verified the

validity of the health claims made for the product
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89: Q64
Health Canada should have access to the personal health information it needs to

protect the health of Canadians, provided that there are sufficient safeguards to

ensure that identifying information will not be disclosed outside the Department
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Health Canada should not have access to my personal health information without
my consent
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Please tell me how concerned you are about the following. Please use a scale from
0 to 10 where 0 means you are not concerned at all and 10 means you are
extremely concerned:

PRQ66

92: Q66
The safety of drinking water
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93: Q67

The safety of food products that are produced in other countries and imported into
Canada
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94: Q68
The safety of children's products
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The safety of pharmaceutical drugs
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The quality of the air in your community
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The safety of genetically modified food
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The safety of food products that are produced and sold in Canada
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99: Q73
The overall safety of products that are sold to Canadian consumers
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100: Q74
The safety of chemicals used at home (such as home cleaners)
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101: Q75
The safety of natural health products such as traditional herbal medicine
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The safety of cosmetics
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103: PRQ77

Please indicate your level of trust in the following health-related information.
Please use a scale from 0 to 10, where 0 means you do not trust the information at
all, and 10 means you completely trust the information
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104: Q77
Information I get from my doctor or nurse practitioner .
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The product information that Health Canada distributes
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The product information that companies distribute
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The product information I get from the media
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Information available on the internet
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01 ST ST WO N . . WIS S WSS LY . o I N W 09
10.completely trust the information .............cccceveiieieiiinrereeeeeeeeeceeeeeeeeeas 10
R O oo o I 99
109: DEMIN
Now I have a few more questions to be used for statistical purposes only. N
g@ C\O
ISC) 110: INUSE
In the past 3 months, have you used the Internet either at home or elsewhere?
YO8 ievicrvsnsctninniosassmonssmmsnnan s asomssnoomseis s tomsswne e s ex s os FEv TSRS e RO RN RS 1
IN Ocaeraminse i in e o et e em e e eems e s suwsmmenssege Sy ons sessesss ot a e ey R 2
IDKIINIR. 555555 thasnms snnssasen snesnons onsenssnsassasssionon sensens sssbasesss' s svioghisassss soassseanes iasvens sidenss 9
111: OHLTH

S\

In general, how would you rate your own health? Please respond using a 7-point
scale where 1 means terrible, 7 means excellent, and the mid-point 4 means

average.
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4 R T TSRS TSR R A EA TSR 355 T55 455 595 45 o sw wwm rom e e s s bR R eAEea R SRRSO SR EORSRESR YT SR SRR 2
S A T e SRR R4 T 50 G swms mm oy e e o waem s e SR S oSN B P S SR AT 3
G ANVETARE covvetiossossn s sisscsasensaenmrapsnrsmrnssssssnsssansasomesressones raso st crevasessossss s ass ssensss saatpEsss 4
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112: HOUSE
Which of the following types best describes your current household?

One person, lIVING @lONE.........cuiiiiiiiiiiie et 01

Single, with child/Children ...........ccooiiiiiiiiiii s 02

A married or common-law couple, without children ...........cccccooceveiiineniiniennn 03

A married or common-law couple, with children............ccocoovieiiiiiininiiiinis 04

Single, without children, living with roommate(s)...........c..iveeivervinineiiiiiecen 05

Single, without children, living with family/ parents ...........ccccocevvinineinininennn 06

Otheri(pleasespecity )i smnmmmmmmmsrmmminanmam s 98

DEK/NR Lottt b ettt 99

113: EDUC
What is the highest level of schooling that you have completed?

Public/Elementary school or less (grade 1-8)........coevivieiineniiiniiieeeee 01

Some high SChOOL .......oiiiiii e 02

Graduated from high school (grade 12-13) .....ccoociiiiviiiiiee e 03

Community/Technical college or CEGEP..........cccooviviiiiniiiiiieiceee 04

Trade CertifiCation ........ccouivieiiiiiiiie e 05

Some community college Or UNIVETSILY .......cceeieiiiiiiieieieie e 06

BaChelor's dEZIEE ......ccuveiuiiiiieciiieie et 07

17 {0 (L1 (67401 (e 5 0 8 (o7 11(0)  LRMENURNNI PSSO SR 08

T o L e 09
o T B T  J 99

114: INCOM
What is your annual HOUSEHOLD income from all sources before taxes?

20,000 .....curmivisersrsirmeiessorsessssansisssussssansisssssrssenassssheresssssasssssassss s sass assashssess s irass 1

$20,000-529,999 ... 2

$305000-839.999 ... cvoumueesamsmomsrssessronsns sossmmssmssm st s T S S S SRS 3

4010008299999 -« o vrosmemsmmsmssrseniss it oA R e S A AR 4

B L R —— 5

S601000=879 000555, o vermessrsm suemsmsmesess vsss e e e A S AT eSS SN 6

$80,000-599,999 ...cxuusmmussssmsnsumsessmnpesisissssrsassvessnsistsnss 560 anssmss st sas s by 7

S KT 0 O o 0 W O — 8

) (o 9

115: AGE

READ CATEGORIES IF NECESSARY
What is your age, please?

VURTACT 25 cumssumssmunusmvsnmesss sasismons s ows s s HVEsEsssu Fes N e SRS ST AN S E S S RS 01
2D TOBTS v wssnssunnbesssismens oy i 0eHsaE s B R 6 Y S A S S 3 S SRS SV S S 02
e i n e 03
L L L T— 04
L | 05
S 0D YO AT essssvvammonssmannsnmusimsnssmsissons gms oo s Vs ERm SRS e TSR VST RO §50 S SRR 06
05 Jears O OLdET . v srvmsssssssnsivarmmmmnsmssssvisvanaisnssseseassinsmess sissvssmasrensin i srvassags svssns 07
(DONOT READ): DK/INR s cssussmsmvenssumseoessonsionsmsesssissssssts s ssiasssrsse s s s gsvisns 99
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116: , THNK

End of Interview
Thank you for your cooperation and time!
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