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Methodology

@ Findings based on:
- National Telephone Survey (post-First Ministers’ Meeting)
nghtly rolling poll February 7 - 16, 2002
Approximately 200 interviews across Canada completed each evening
* 4.1% margin of error for 3-day rolling results (n=600)
+ 2.2% margin of error for total results (n=2000)

% Tracking data pulled from:
National Telephone Survey (pre-First Ministers’ Meeting)
* n=1,506
+ 2.6% margin of error
Jan. 26 - Feb. 1, 2003

National Telephone Survey (post-release of the Report on the Future of
Health Care)
* n= 2,446
* +/-2.0% margin of error
Dec. 1-12, 2002
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Top issues (unprompted)

Assessments of the state of health care

Awareness of the First Ministers’ Meeting on health care reform
~ Perceptions of the outcome of the FMM
Perceptions of federal/provincial roles and leadership on health care reform

Assessments of key health care reform initiatives

Confidence in the Accord
~ Perceptions of impact on the quality of health care
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Topics (cont.) |

Degree to which Accord addresses:
Health care funding
Current and anticipated health care issues
Cost effectiveness of the system
Patient outcomes
Access to the system

Respdnsibility for implementation

Expected timeframe to implementation of reform initiatives
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Top Issue Facing the Government of Canada

Post- Pre-

Romanow FMM Post-FMM 3-Day Rolling Results
60% - 55% 53% 53% 50%
50% —¢ — 47% 48% 47% 47% 48% 48%
40% 1 - — -
30%{ 389 41% 42% 45% . 46% 45% 46% 45% 45% 45%
20% 1
10% -

0% T T T T T T T T T B
Dec 1-12 Jan 26-Feb 1 Feb7-9 Feb 8-10 Feb 9-11 Feb 10-12 Feb 11-13 Feb 12-14 Feb 13-15 Feb 14-16
(n=2446) (n=1506) (n=592) (n=532) (n=496) (n=523) (n=615) (n=603) (n=594) (n=652)

—— Health -8 Other
Ty T £, 7 / T,
T Ve quesliennate Dufatole & (& TWMew i Post-FMM Total =S S Top Issues Included in “Other”:
Q 1 War/Peace/Iraq 9%
rul 48% 45%, Education/Schools 6%
Thinking about the Economy 5%
issues facing Canada Taxes/tax reforms/GST 2://0
. Jobs/Unemployment o
tOday, which ONE o 6% Environment/pollution 2%
would you say the 1% National security/defense 2%
) Y Y r Poverty/the poor/welfare
Government of Canada Bl il 2%
Health Other None DK/NR Deficit/debtigov't di 2%
should focus on most? GiclCant govt spenRing s
(n=2000) Gun registry waste/ 1%

mismanagement

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey




Follow Issues Like Health Care

Post-FMM 3-Day Rolling Results

100% - o,

82% 83% 83% 80% 80% 79% 80%

80% - & —® e —o e | ®

60% A

40% 1
18% 16% 16% 19% 20% 20% 20%

20% 1 e s - - - -— ¥ 1

0% T T T T T T T 1

-8-Very/Somewhat Closely

Feb7-9(n=592) Feb8-10(n=532) Feb9-11(n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

-%- Not Very Closely/Not At All

Q.2
How closely would you say you follow

issues related to health care in
Canada? Would ybu say you follow
them very closely, somewhat closely,
not very closely or not at all?

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

Post-FMM Total

Total
“Closely”

40% 60% 80% 100%

T

0% 20%
B Very Closely O Somewhat Closely
O Not Very Closely [0 Not At All
(n=2000)




The Strategic Counsel

State of Health Care




0 The Strategic Counsel

State of the Health Care System in Canada

Post- Pre-
Romanow FMM Post-FMM 3-Day Rolling Results
40% -
35% -
0,
ey 28 25% 25% o . 24% 25% ke 24% 26%
5% 1 ® ® —— ‘—.\.———‘——'—.
20% - = 239 “"Et - n—————""";\.____..
0,

] 22% 6 22% 21% 21% 21% 21% ik 21% 21%
10% T T T T N T T T T L 1

Dec 1-12 Jan 26-Feb 1 Feb 7-9 Feb 8-10 Feb 9-11 Feb 10-12 Feb 11-13 Feb 12-14 Feb 13-15 Feb 14-16

(n=2446) (n=1506) (n=590) (n=532) (n=496) (n=523) (n=615) (n=603) (n=594) (n=652)

-#-Good -#- Poor

Post-FMM Total

Q.3 Sl
Overall, how would you rate the state of S
the health care system in Canada 53 25
today? Is it excellent, very good, fair,
poor or very poor?

O:% 20'% 40'% 60I% 8(;% 106%

B Excellent O Very Good O Fair O Poor O Very Poor B DK/REF

(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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State of the Health Care System in Canada

By Region Total
“Excellent
Very
Good”
53 25
51 33
49 32
Alberta 55 29
Sask 60 26
BC/North 45 26
Atl 51 23
PQ 59 10
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
® Excellent OVeryGood OFair OPoor @VeryPoor M DK/REF
Q.3

Overall, how would you rate the state of the health care system in Canada today? Is it
excellent, very good, fair, poor or very poor?

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Concerned More About Current or Future State of Health

Care System

54%

Post-FMM 3-Day Rolling Results

30% A
20%
10%

60% - 9 o '
50% si/‘; —— ‘52/0\:&‘ 48% 49% 51% 49%
0 7 . +
40% - .\ + F ] ‘=h t'
° ’ ] a7% 48% 47% " 4%
5 42% 43% A

0% T T T
Feb 7-9 (n=592)

—®—Not the present, but the future of the system

T T T T 1

Feb 8-10 (n=532) Feb 9-11(n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

=& Not the future, but the present performance

Q.9

Some people have said that they are less
concerned about the health care system at
present and much more concerned about the
performance of the system in the future. Other
people have said that while they are concerned
about the future, it is the performance of the
health care system right now that they are most
concerned with. Thinking of these two points of
view, which one is closest to your own?

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

Post-FMM Total

Not the present,

Not the future, ‘
but the present but the future of
performance o, health care
519% 45% system
0
(n=2000) 4% DKI/Ref
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One Improvement That Would Make You Feel More Confident
About the State of the Health Care System

Feb Feb Feb Feb Feb Feb Feb Feb Total To
7-9 8-10 9-11 10-12 11-13 12-14 13-15 14-16 Date
(n= (n= (n= (n= (n= (n= (n= (n= (n=

592) 532) 496) 523) 615) 603) 594) 652) 2000)
% % % % % % % % %

Keeplng ‘medlcal prbfessmnals in
Canada

DK/Ref

Q.8

Thinking about the state of health care in Canada, what is the one improvement that would
make you feel more confident about the state of the health care system?

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Awareness of Recent Changes Regarding Health Care

Reform
Post-FMM 3-Day Rolling Results
100% -
80% - 66% 6:’/0 66% 66% 61% 59% 61% 63%
60% - o St e — o —— —®
40% - -— - - - —lo lo* e —u
onl  34% 33% 34% 34% pue e 38% 37%
O% T T T T T T T -1
Feb7-9(n=592) Feb 8-10(n=532) Feb 9-11(n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
-@-Yes - No
Post-FMM Total % Yes (Aware)
Q.4 Yes BC/North 70
Have you seen, read or 3 Alberta 69
- (1]
heard about anything Urban , 66
happening on the issue Rural 51

of health care reform?

(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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What Have You Heard About Health Care Recently?

Post-FMM 3-Day Rolling Results

45% - 40%
a0%{  34% 36% 35% 5% 36% % 38‘%
35% - e — _a */M\‘M —_— R
30% A
25% -
20% | 16% 14% 15% 14% - ' . .
1651 o —o— S b 6 0%
10% — 2 —— —— o,
5% 12% 11% -.O\F - ——— .
0% . — O byl R W% 0%
Feb 7-9 (n=592)  Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
—8—FMM/Meeting/HC Accord/HC Agreement —8—Share of health care $0.14/Prov. advertising of fed/prov share of HC funding = Other

T Post-FMM Total 13%
Q.5 : = First Ministers’ Meeting/ meeting
: between federal and provincial
What have governments/Health Care

Federal government share of Accord/Health Care Agreement

?
you heard health care at $0.14 for every

dollar of funding/provincial  35%
advertising on federal/ |
provincial share of health Other
care funding ;
37%
Not Asked
(n=2000) 5% DK/Ref

Base: Re-percentaged among the total sample (weighted sample)
Source: Health Canada Post-Accord Survey
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Total Awareness of First Ministers’ Meeting (Aided + Unaided)

Post-FMM 3-Day Rolling Results

60% - 55% 54% 54% e
50% - i ~® ’ 45% 44% 45% 48%
° o —o
40% - A-39% ~4-40% ~#-39% - ettt 38 Ye
) A ey 33— 33%———435% °
20% 4
= 16% 14% 15% 14% g — =
0% T ° T T o T 1 2% T 1 1 % T 1 0% T 1 ooA‘ 1
Feb7-9 (n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
-®-Total -® Unaided -+ Aided

Post-FMM Total

Q.5
What have you heard? (" Aided

' 37%
And Total Unaware

Aware

Q.6 50% 50%
Have you seen, read or heard something 0
about a meeting between the provincial,
territorial and federal governments on health \_ Unaided
care reform? (n=2000) 13%

Base: Re-percentaged among the total sample (weighted sample)
Source: Health Canada Post-Accord Survey
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Total Awareness of First Ministers’ Meeting (Aided + Unaided)
By Region

, Total
Awareness
Total 50
Man 13 o 6 e 5 e i e s s i I
BC/North [IEBELL 150 AR 6 5 5 S e g i e i e ]
Sask g, R S-S - |
PQ 10 o s 0 2 s RS 0 R e e e s v D)
Atl 15 8 5 e 58 o e e e O
0% 10% 20% 30% 40% 50% 60% 70% 80% 80% 100%
B Unaided @ Aided

Q.5 What have you heard?

Q.6 Have you seen, read or heard something about a meeting between the provincial, territorial and federal
governments on health care reform?
Base: Re-percentaged among the total sample (weighted sample)
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What Was The Outcome of the First Ministers Meeting?
Feb Feb Feb Feb Feb Feb Feb Feb Total To
7-9 8-10 9-11 10-12 1113 12-14 13-15 14-16 Date
(n= (n= (n= (n= (n= (n= (n= (n= (n=
325) 291) 272) 286) 320) 304) 309) 352) 1086)
% % % % % % % % %

More money S e

Provinces didn’t get what they 12 13 12
wanted

Not enough money
Territories didn’t sign

Q.7
What was the outcome of the First

Ministers’ Meeting?

Base: Respondents who are aware of First Ministers’ Meeting (weighted sample)
Source: Health Canada Post-Accord Survey

More money

Not enough money

Urban Rural
30 18
7 12
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Was An Agreement on Health Care Reached?
(Among Respondents Aware of FMM)

Post-FMM 3-Day Rolling Results

60% -
50% A 50 e 47% 51%-@—— 49%,-@ 50%-.\3-2%
wnl  45%® 465 o, 43%-— AT e
30% - .
20% A
10% A
0% T T T T T |
Feb 9-11 (n=83) Feb 10-12 (n=209) Feb 11-13 (n=313) Feb 12-14 (n=303) Feb 13-15 (n=308) Feb 14-16 (n=352)
-8 No - Yes

Post-FMM Total

Q.7a
Do you believe t!\at-the % Yes Yes
federal and provincial BC/North 55 44%
governments reached an Alberts 33
agreement on health care?
(n=673) 8% DK/Ref

Base: Respondents who are aware of First Ministers’ Meeting (weighted sample)
Source: Health Canada Post-Accord Survey
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Federal/Provincial Governments Showing Real Leadership
on Health Care Reform

Post- Pre-

Romanow FMM Post-FMM 3-Day Rolling Results
50% - % Agree
% A ‘ o, 41% 42%
o 37% 37% 40% ’

40% A 339 34% e e w 36% 36%

359% ._-—__P’————.—.—/F N - -

0% e @— 34% 34% i = —e
32% 32% N ° 32%

25% - 319 9 19
28% 28% 1% 31% 31%

20% -

15% T T T T T T T T T S |
Dec1-12  Jan26-Feb1  Feb7-9 Feb 8-10 Feb 9-11 Feb10-12  Feb11-13  Feb1214  Feb13-15 Feb 14-16
(n=2446) (n=1506) (n=592) (n=532) (n=496) (n=523) (n=615) (n=603) (n=594) (n=652)

-®- Federal government - Provincial government
Post-FMM Total E—

Q. 10a,b Federal “Agree”
Lately, the Federal government has been 7 ‘ En 32
showing some real leadership on health care .
reform. Provincial -
Lately, my Provincial/Territorial government 4 Bn 37
has been showing some real leadership on ' ' ' ' ' '
health care reform. 0% 20% 40% 60% 80% 100%

#1 =2 =3 (4 =5 w6 w7 mDK/NA

Disagree Agree

Base: Total respondents (weighted sample) (n=2000)

Source: Health Canada Post-Accord Survey

v m N me




¥ ; = & >

The Strategic Counsel

Federal/Provincial Governments Showing Real Leadership
on Health Care Reform — By Region

% Agree

50%

45

40% 37

30%

20% A

10% -

0% A
Ont PQ Atl

Total BC/North Alberta Sask

Federal B Provincial

Q.10a,b
Lately, the Federal government has been showing some real leadership on health care reform.
Lately, my Provinciall/Territorial government has been showing some real leadership on health care reform.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Federal Government Is Not Paying Its Fair Share

Post- Pre-
Romanow FMM , Post-FMM 3-Day Rolling Results
70% -
60% A w + . — .
0% 61% 58% e 61% 58% 57% 58% 4 =
40% A e ° o 54% 56% 57%
0%1 45y, 16% 2% 15% 17% 19% 18% 19% 19% 2%
] e e —
0% T T T  ; T Ll T T T e
Dec112  Jan26-Feb1  Feb7-9 Feb 8-10 Feb 9-11 Feb1012  Feb1113  Feb1214  Feb13-15 Feb 14-16
(n=2446) (n=1506) (n=592) (n=532) (n=496) (n=523) (n=615) (n=603) (n=594) (n=652)
-®- Disagree - Agree
Post-FMM Total
Q.10c ' Total
o “A i
The real problem with e
the health care system is
that the federal o e 19 58
. % Disagree
government is not .
paying its fair share. Quebec 22%
0"% 20'% 40'% 6(;% 80’% 106%
1 =2 =3 (4 =25 =6 =7 mDK/NA
Disagree Agree

(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey




Provincial Government Is Not Managing Money Effectively

Post-FMM 3-Day Rolling Results

60% - 55% 55% 529% 54% 54% 53%
51% 50%

- — —— —— — ’
50% - i —— i
40% A
30% A ° -9
20% . . > ° " 27%
o 25% 25% 24%, 24% 23% 23% 25% e

0% T T T T T T T Mo

Feb 7-9 (n=592)

8- Disagree

& Agree

Feb8-10 (n=532) Feb 9-11(n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

Q.170d

Using a scale of 1 to 7, where 7 means you strongly
agree, 1 means you strongly disagree and the mid-
point 4 means you neither agree nor disagree, please
tell me if you agree or disagree with the following
statements.

The real problem with the health care system
is that my provincial government is not
managing the money it has effectively.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

Post-FMM Total

Total
“Agree”
18 53
0% 20% 40% 60% 80% 100%
1 =m2 =3 4 =5 w6 =7 mDK/NA
Disagree Agree
(n=2000)




Provincial Government Is Not Managing Money Effectively
By Region

100% - % Agree

90%
80%

70%

60%

1

53
50% -
40% -
30% -
20% -

10% -

0% -
Total BC/North Alberta Sask Man Ont PQ ' Atl

Q.10d
The real problem with the health care system is that my provincial government is not managing the money

it has effectively.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Assessments of Proposed Reforms
and Perceived Impact of the Accord




Reform Most Likely to Improve Health Care

% choosing statement ;eb Feb Feb Feb Feb Feb Feb Feb Total To
-9 8-10 9-11 10-12 11-13 12-14 13-15 14-16 Date
above Others (n: (n: (n: (n: (n: (n: (n: (n: (n:
592) 532) 496) 523) 615) 603) 594) 652) 2000)
% % % % % % % % %

Access to health professionals 24/7 |

Catastrophic drug coverage

Incrgésing afci;és‘s-’to_dfi;alighbsﬁ,@: L
services . . -~ L e o
More funding for homecare
El benefit for care-givers
Focus on health prevention
Electronic health reg:qrqgjg o
lmpvrove patient safety
Annual state of health care're_port :

Q.11

As you may know, the provincial and federal governments reached an agreement on health care reform
that included an additional $34.8 billion dollars in federal funding over the next five years. I’'m going to

read you two items that are elements of the accord. For each pair, I’d like you to tell me which ONE you
think would make the most difference to improving the overall quality of health care.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Perceived Impact of Reforms on the Overall Quality of the
Health Care System

Post-FMM 3-Day Rolling Results

70% A

60% - -— —i— i e i —— — —
so%{  63% 60% 60% 59% 63% 60% 59% 58%
40% A
30% A
20% - 10% 9% 8% 9% 9% 9% 8% 7%
10% 1 - —o— e ye 5 —o— —— °
0% T T T T T T T 1

Feb 7-9 (n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

-®- No Difference (1,2,3) -#- Difference (5,6,7)
Post-FMM Total
Total
Q. 12 “Diffe?'eance"
Now thinking about these
reforms overall, what kind o R
; ) 30 60 % Difference
of an impact do you think : .
they will have on the overall Ontario
quality of health care in Quebec 49
Canada? 0% 20% 40% 60% 80% 100% 18-39 yrs 68
"1 =2 =3 4 =5 m6 m=7 mDKNA 40+ yrs 54
No Difference at all Significant .
(n=2000) Difference HS or less 53
Base: Total respondents (weighted sample) College + 64

Source: Health Canada Post-Accord Survey




‘ o i e Ras = 0 S
L I ¥

0 The Strategic Counsel

Confidence This Accord Will Help Fix Health Care System

Post-FMM 3-Day Rolling Results

80% - 76‘% 7g% '@, 75% 72% 72% 74% 74%

70% —8— —e &- —& ®

60% -

50% -

40% -

30% -

20% - s % - w8 — i 5 — ]

10% - 21% 20% 19% 20% 22% ek 20% 21%

0% , ; r . . ; ; .
Feb7-9 (n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
-&- Much/somewhat more confident -#—- Much/somewhat less confident

Post-FMM Total ‘
Q.13 ) gﬁ;@ )
Generally, would you say you are much
more confident, somewhat more
confident, somewhat less confident or
much less confident that, with this ; ; ; : ; -

76

0% 20% 40% 60% 80% 100%
ACCOI'd, the health care SyStem can be ® Much more confident 0O Somewhat more confident
fixed? O Somewhat less confident @ Much less confident
* B DK/REF
(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Accord Will Provide Change

Post-FMM 3-Day Rolling Results
50% - 46% 46% 43% 46% 47% 45%

42% 42%
o - . ———— —— —— ¥
40% 4 - —a
30% -
N
o— —— —— ° o=~ el
20% - 0 28% 27% & 28%
9 26% o 26% 23% 24% 25% o
10% - )
0% T T T T T ! T L}

Feb 7-9 (n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

-8 Disagree -8 Agree

Post-FMM Total

Q.14a

Please tell me to what degree you agree or disagree

with each of the following statements:

. . . ; 27
This Accord will provide real and lasting
change to Canada’s health care system.
0% 20% 40% 60% 80% 100%

a1 =2 = 4 =5 w6 m7 mDK/NA
Disagree Agree

(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Accord Will Provide Change

Post-FMM 3-Day Rolling Results

50% - 46% 46% 43% 46% 47% 45%
= 42% 42%
= ‘.—__/-.f — —— il s
40% - —=
30% A & &
20% A 26% 28% 27% 0 28%
(J 26% 239, 24% 25%
10% - .
O% T T T T T T T 1
Feb7-9 (n=592)  Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
-8-Disagree - Agree

Post-FMM Total
Q. 14a Total

i ‘Agree”
Please tell me to what degree you agree or disagree
with each of the following statements:

. : . . 2
This Accord will provide real and lasting 27 ' 45
change to Canada’s health care system. '

0% 20'% 40'% 6(;% . 80'% 106%
a1 =22 =3 4 w5 wmw6 =7 uwDK/NA
Disagree Agree

(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Accord Will Improve Timely Access

Post-FMM 3-Day Rolling Results
60% 54% 51% 49% 62% ;%

47% 48% 49%
30% A

2 >0 ® — —o— o— ® —e

10% - 17% 22% 22% 22% 19% 20% 19% 21%

50%
40%

0% T T T T T T T 1
Feb 7-9 (n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15(n=594) Feb 14-16 (n=652)

-®- Disagree -#- Agree
Post-FMM Total
Q. 14b ] Total
“Aaree”
Please tell me to what degree you agree or disagree 5
with each of the following statements: :
This Accord will improve timely access to et 51
health care treatment.
o% 20'% 40l% 60'% 80'% 102)%
1 =2 w3 14 =5 =6 =7 mDK/NA
Disagree Agree
(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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Accord Will Make the System More Cost Effective

Post-FMM 3-Day Rolling Results

60% 1
50% - 42%
° 39% 37% 38% 39% 38% 360/ 36‘7
40% - B —— = B o (
. — .o 3;/ 31.*7 y i
20% - P 30% : . 28% 27% 28% 30%
10% A
0% T T T T T T T E |
Feb7-9 (n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
-®-Disagree - Agree
Post-FMM Total
Q. 14c Total
Please tell me to what degree you agree or disagree Agree
with each of the following statements: TR
30 39

This Accord will result in a more cost-

effective health care system.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

80%

0% 20% 60% 100%
Bl =22 = 4 =5 w6 =7 mDK/NA
Disagree Agree

(n=2000)




0 The Strategic Counsel

Accord Will Address Overall Problems Right Now

Post-FMM 3-Day Rolling Results

60% -

o/ | 0, (1)
%1 399 - 39% 39% s 4% 41% 40% 40%
40% [ - - Dl e - =
30% S . —& *— —e— —0— S i
— 30% 33% 32% 32% 30% 32% 30% 32%
10% A
00/0 T T T T T T T 1
Feb7-9(n=592) Feb8-10(n=532) Feb9-11(n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)
-8 Disagree - Agree
Post-FMM Total
Q, 14d Total
Please tell me to what degree you agree or disagree Agme
with each of the following statements: ZORR RO
This Accord will address the overall problems 26 41
the health care system is facing right now. o
0"’/0 20% 40'% 60'% 80l% 1 06%
1 ®m2 =3 14 =5 =6 =7 =mDK/NA
Disagree Agree
(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey




The Strategic Counsel

Accord Will Create a Better System for the Future

Post-FMM 3-Day Rolling Results

70%

Feb 7-9 (n=592)

60% | B0 53% o 53% 55% 56% 54%
50% - s —— _52 . —i — —m
40% - _
30% -
20% - o— —o— e ST — - - °
10% 1 18% 20% 19% 21% 18% 18% 17% 18%
0% T T T T T T —

Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

-®- Disagree

-8 Agree

Q.14e

Please tell me to what degree you agree or disagree
with each of the following statements:

This Accord will create a better health care
system for the future.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

A

Post-FMM Total
Total

“Agree”

0% 20%

1 m2 w3 14 #5

Disagree
(n=2000)

=6 n7

80% 100%

® DK/NA
Agree




The Strategic Counsel

Accord Provides Adequate Funding

— 40% 41% 41%

Post-FMM 3-Day Rolling Results

37% 39%

40% - 3i°f__________..f e — 35% 35%
- ..—-——-’———__.

30%

.\-———-/'/3-1.%

o | 89
20% 28% 24% 25%
10%

0% T T T

—— —
32% 31%

—— -l
29% 29%

-®- Disagree

T T T T 0

Feb 7-9 (n=592)  Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

- Agree

Q.14f

Please tell me to what degree you agree or disagree
with each of the following statements:

This Accord provides adequate funding for
the system.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

A 5 YRR iyl
i S

Post-FMM Total

Total
“Agree”
30
0% 20% 40% 60% 80% 100%
1 =2 =3 14 =5 m6 =7 mDK/INA
Disagree Agree
(n=2000)
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0 The Strategic Counsel

Accord Will Improve Health Outcomes for Canadians

Post-FMM 3-Day Rolling Results

70% 1 59% ,

60% - — T 64% 52% 54% 54% 5% 55%
—a— o

50% - —— —— i —— — =

40%
30%
20% 0——""";;,7 —e- 'o —— ——
20% (] 23% 25 A) 22% 21 %

——— —®

10% A 18% 20%

0% T T T T T T T |
Feb7-9(n=592) Feb8-10(n=532) Feb 9-11(n=496) Feb 10-12(n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

-8 Disagree -8 Agree
Post-FMM Total
Q. 14g Total
i “‘Agree”
Please tell me to what degree you agree or disagree
with each of the following statements:
This Accord will result in a more efficient 57
health care system, using health care
resources more wisely and providing better
health outcomes for all Canadians. e i % 0% SR fot
1 =2 =3 4 =5 wm6 m7 mDK/NA
Disagree Agree
(n=2000)

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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The Strategic Counsel

Responsibility for Implementation
and Expected Timeframe
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0 The Strategic Counsel

Who Will Implement the Accord?

Post-FMM 3-Day Rolling Results

:; oo 56%4 L e 36 ———539e——53%-

40% A

30% - 22% 23% 24% 25% 27% 26% 25% 23%

20% 1 B— —i— — ‘ —— —— —— —

10% 1 a10% & 11%——&12%—u___, g0/ 9% ~4-11% #11% A 12%

0% +2%: s B, ey YT S e O N 1A S— LT :
Feb7-9(n=592) Feb 8-10 (n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

=&—Provincial/Territorial government =~ —#—Federal government  —#— Both equally (vol.) -Neither/Health Care Practitioners (vol.)
Post-FMM Total
Q.15 So%

From what you know or have heard, 25%

who will be mostly responsible for
implementing the Accord?

<
2
¥
o

Prov/Terr
Federal
Neither/HC
Practitioners

Both Equally
(volunteered)
(volunteered)

(n=2000)

Base: Total respondents (weighted sample)




Total : e
Atl : 39 o 2
PQ : - 55
Ont 54

Man : 58

Sask 50

Alberta : - 63
BC/North - 63 10
0% 10% 20% 30% 40% 50% 60% 70% 80% 80% 100%

B Prov/Terr O Federal OBoth Equally (vol.) O Neither/HC Practitioner (vol) ™ DK/REF

Q.15
From what you know or have heard, who will be mostly responsible for implementing the Accord?

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey




The Strategic Counsel

Feb Feb Feb Feb Feb Feb Feb Feb Total To

7-9 8-10 9-11 10-12 11-13 12-14 13-15 14-16 Date

(n= (n= (n= (n= (n= (n= (n= (n= (n=

592) 532) 496) 523) 615) 603) 594) 652) 2000)
0, 0, 0,

% % % % | % % % %

Avyear

Two years

AT

10 years

More than 10 years.

DK/NA - 1 1 1 1 1 1 1 1
Q.18 Expect to see change
What do you think is a reasonable timeframe within within a year:
which to expect to see real change to Canada’s health Otichac 39%
care system, as a result of this Accord? 50+ years old 39%

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey




The Strategic Counsel

Role of An Advisory Group
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Extent Advisory Group Can Improve Health Care

Post-FMM 3-Day Rolling Results

0 The Strategic Counsel

0% - 63% - - 62% 64% 65% 66% 62%
0 ‘—~

60% - > o — —& ' ——@
50% -
40% - S

W -
30% + 37% 41% 2% 37% o ': 38%
20% - 34% 34% 33%
10% -

0% T T T T T T T 1

-8 |mprove significantly/somewhat

Feb7-9 (n=592)  Feb 8-10(n=532) Feb 9-11 (n=496) Feb 10-12 (n=523) Feb 11-13 (n=615) Feb 12-14 (n=603) Feb 13-15 (n=594) Feb 14-16 (n=652)

-#-—- |mprove not very much/not at all

Q.16

As part of the Health Care Accord the federal
and provincial governments agreed to set up a
Health Council with representatives from the
public, the health care community and
governments. Their work will be to ensure
that annual reports are prepared to enable
Canadians to assess how well the health care

'Post-FMM Total

system is doing and how quickly changes are

0% 20%
being implemented. Do you think this kind of
an advisory group will improve the quality of B Significantly
health care significantly, somewhat, not very 0 Not at all
much or not at all? (n=2000)

T T

40% 60%

O Somewhat
B DK/REF

T )

80% 100%

O Not very much

Total

‘Improve”

63

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey

% Saying

Improve
Ontario 68
Quebec 51




The Strategic Counsel

Indicators of an Improved Healt
Care System
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Best Indicator That Health Care is Improving

o - Feb Feb Feb Feb Feb Feb Feb Feb Total To

%o choosing statement 7-9 8-10 9-11 10-12 11-13 12-14 1315 14-16 Date

above others (n= (n= (n= (n= (n= (n= (n= (n= (n=
592) 532)

The average waiting time for cancer therapy or.
surgical procedures

The percentage of people who have access to a
regular family doctor

The number and types of diagnostlc equlpment iy
mstalled such as MRI’s and CAT scanst.

How health care dollars are being spent and on
what kinds of services

The survwal rate for people w:th cancer or other- 4!
dlseases T

The % of people who are physncally active and
have a healthy lifestyle

The number of medical errors

Q.17

In reporting annually to the public on the state of the health care system, governments agreed to set clear
objectives for improvements to the health care system and to develop performance measures to measure
progress towards these objectives. I’'m going to read you two possible types of information that these reports
could contain. I'd like you to tell me which one of the two, in your view, would be a better indicator to
demonstrate to you that the health care system is improving.

Base: Total respondents (weighted sample)
Source: Health Canada Post-Accord Survey
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0 The Strategic Counsel

Observations

“# Health care remains the top priority (48%), although rising concern
over the possibility of war in Iraq during the early part of the polling
period redirected opinion away from health care

@ Awareness of the First Ministers’ Meeting dropped over the course
of the polling period from 55% to 48% in the last three days of
polling

- Canadians are split as to whether an agreement was actually reached

The predominant view, among those aware, is that the Accord is
primarily about money (and less about real change)

-~ Declining sense that federal government is NOT paying its fair share, although
still the commonly-held perception




0 The Strategic Counsel

Observations

Provinces more so than the Federal Government were seen as

demonstrating leadership, especially during the immediate post-
FMM period

% saying provinces are demonstrating leadership rose from 37% to 42% in
the first seven days, dropping back to 36%

Perceptions of federal government leadership remained flat through the
polling period at about 32%

‘‘‘‘‘‘‘ BUT provincial accountability for health care spending remains a key public
concern
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Health Canada - Post-FMM

Q10C:

Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree
nor disagree, please tell me if you agree or disagree with the following statements. How about...?
The real problem with the healthcare system is that the federal government is not paying its fair share

1 - Strongly diSAgIee.......covviivveviuieieeieieeeeeeeeeeeeeeee e 1
2 - DISAGICE .....euvececrerresencenisnssinsnssessnsssesssessenssssssssssssssssesssnsssessssessans 2
3 - Somewhat diSAZIEE .......ouvieeeieeieceeeeeeeeeee e 3
4 - Neither agree nor diSagree ...............o.eveveveveeeeeeseereereeoeooo 4
5 - SOMEWhAt AZIEE ......c.vurvirrreeeeeeee oo 5
B B0 s coxsiaisssinstissassinserancvermmmmsnswsmsscore s £SO RS 6
7 = SIONELY AETEE ...ttt 7
DIRIRER .cis1s0sussaninssnssmosssmns snssmsaguendbevssonspssss xsss ssssssesssss sossssssssssssases 9

Q10D:

Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree
nor disagree, please tell me if you agree or disagree with the following statements. How about...?

The real problem with the healthcare system is that my provincial government is not managing the money it has effectively.

1 - Strongly diSagree. ...........oeueuriiiereiieiieeieee e 1
2 2 DIBAGTCER iiisisisisesisssnersascerensssrorsssensersnessasaerssersssmmrsesssssssessssnssssssssassssns 2
3 - Somewhat diSAZIEE .........coceveueerieeieieicicceeee e, 3
4 - Neither agree nor diSagree ..........cocvvvevvieerereuieececereeeeeeee e 4
5 - SOMEWNAL AT ......ecvivieeiiieeeeeet e 5
O/ STATTCR sssssesirsssss cassennsesmonsonssssessssasvensuss Hromvassonress pos e psnsrsssssss assassss ions 6
7 - STONGLY AGTEE ..ottt ee 7
DER/REF .....uotririienereririeinirinenitseisnesssssssssssssssssssssssesssessssssossssssssssssssensas 9

Q11:

As you may know, the provincial and federal governments reached an agreement on health care reform that included an additional $34.8
billion dollars in federal funding over the next five years. I'm going to read you two items that are elements of the Accord. For each
pair, I'd like you to tell me which ONE you think would make the most difference to improving the OVERALL QUALITY of health
care.

Press Enter or OK t0 CONtINUE ........c..eoeeiriemieierieineneiireiiceieeere e 1 D

GPC RESEARCH 2003/05/08 16:24 6
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Health Canada - Post-FMM

Q11A:
How about between ... (READ CHOICES)

More funding for home care so that some of the services that

used to be provided mostly in hospitals, like caring for

people recovering from surgery, could now be provided

MPEOPLE's NOTACE. s iiviscissanssinsissssemmssrmmemsenserenoncsssorsrsnsessssssrsssnssssossmins 01

Establishing 24 hour, 7 day a week clinics with teams of health

care providers, like doctors, nurses, pharmacists and

physiotherapists, who would be the first point of contact for

patients and relieve the pressure on hospitals. ...............ccoooooorievnnn) 02

Implementing a system of electronic health records so that a

patient's health history could be easily accessed by health care

providers and patients would not have to repeat the same tests

if they moved from one health provider to another ............ R —. 03

Increasing access to diagnostic and treatment services like MRIs,
CAT-scans and other medical equipment................ccocoveveveiureereeeenennn.. 04

Ensuring that Canadians have access to the drugs they need
without facing serious financial hardship. ............cccovvvevvevvereeceeennnn, 05

Increasing the focus on healthy living, physical activity and
improved eating habits to keep people out of hospitals......................... 06

Providing benefits through the Employment Insurance Program to
those who need to temporarily leave their job to care for a
gravely ill or dying child, parent, or SPOUSE. .......c.ccvvervvvrreneriieiinnes 07

Implementing a national strategy to improve patient safety and
reduce the number of medical e1rors: sursssumnmammninmimans 08

An annual report to the public on the state of health care in Canada,
using measures of performance that are comparable between the
provinces and territories, and that will allow Canadians to assess

access, quality and efficiency of health care services...........ccccceevenen. 09

GPC RESEARCH 2003/05/08 16:24 7



Health Canada - Post-FMM

Q11B: :
How about between ... (READ CHOICES)

More funding for home care so that some of the services that

used to be provided mostly in hospitals, like caring for

people recovering from surgery, could now be provided ‘

Tas POOPIRls MR, cousemmnissmiss s oo nmmnmensam pessiosms sl 01

Establishing 24 hour, 7 day a week clinics with teams of health

care providers, like doctors, nurses, pharmacists and

physiotherapists, who would be the first point of contact for

patients and relieve the pressure on hospitals. ................ccccocvveerernnnn., 02

Implementing a system of electronic health records so that a

patient's health history could be easily accessed by health care

providers and patients would not have to repeat the same tests

if they moved from one health provider to another ...............c.coco.......... 03

Increasing access to diagnostic and treatment services like MRIs,
CAT-scans and other medical equIpmeNt.............ccevevoveveeeeeeiereenenn, 04

Ensuring that Canadians have access to the drugs they need
without facing serious financial hardship. ...........ccccoveviviieeeveeceeeneen, 05

Increasing the focus on healthy living, physical activity and
improved eating habits to keep people out of hospitals......................... 06

Providing benefits through the Employment Insurance Program to
those who need to temporarily leave their job to care for a
gravely ill or dying child, parent, or SPOUSE. .......ccccerererevrerrirreriennne. 07

Implementing a national strategy to improve patient safety and
reduce the number of medical errors. .........ccooeveererieieeiceeere, 08

An annual report to the public on the state of health care in Canada,
using measures of performance that are comparable between the
provinces and territories, and that will allow Canadians to assess

access, quality and efficiency of health care services..........c..ccccccveurnnnn. 09

GPC RESEARCH 2003/05/08 16:24 8



Health Canada - Post-FMM

Q11¢C:
How about between ... (READ CHOICES)

More funding for home care so that some of the services that

used to be provided mostly in hospitals, like caring for

people recovering from surgery, could now be provided

IN PEOPIE'S NOMES. ...ttt 01

Establishing 24 hour, 7 day a week clinics with teams of health

care providers, [ike doctors, nurses, pharmacists and

physiotherapists, who would be the first point of contact for

patients and relieve the pressure on hospitals..............cocoovevrrevrrenenn.. 02

Implementing a system of electronic health records so that a

patient's health history could be easily accessed by health care

providers and patients would not have to repeat the same tests

if they moved from one health provider to another ...............ococooc......... 03

Increasing access to diagnostic and treatment services like MRIs,
CAT-scans and other medical equipment.............c.cccocvevevvverevereennnn, 04

Ensuring that Canadians have access to the drugs they need
without facing serious financial hardship. ..........ccccoeveievevceceirieennn, 05

Increasing the focus on healthy living, physical activity and
improved eating habits to keep people out of hospitals.......................... 06

Providing benefits through the Employment Insurance Program to
those who need to temporarily leave their job to care for a
gravely ill or dying child, parent, Or SPOUSE. ......ccoeeverrrerierieiiieiaiannn, 07

Implementing a national strategy to improve patient safety and
reduce the number of medical eITors. .......cceevvererrireniiirieieieeee e, 08

An annual report to the public on the state of health care in Canada,
using measures of performance that are comparable between the
provinces and territories, and that will allow Canadians to assess

access, quality and efficiency of health care services...........cccoovvvenrnen. 09

GPC RESEARCH 2003/05/08 16:24 9
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Health Canada - Post-FMM

Q11D:
How about between ... (READ CHOICES)

More funding for home care so that some of the services that

used to be provided mostly in hospitals, like caring for

people recovering from surgery, could now be provided

10 PEOPLE'S NOTHES. ievessnmvenssnsummssmsssssomsmmmsnvss s esssmssis TR G5 a T nnrmnsas 01

Establishing 24 hour, 7 day a week clinics with teams of health

care providers, like doctors, nurses, pharmacists and

physiotherapists, who would be the first point of contact for

patients and relieve the pressure on hospitals. .............ccccocecviveennnnnn. 02

Implementing a system of electronic health records so that a

patient's health history could be easily accessed by health care

providers and patients would not have to repeat the same tests

if they moved from one health provider to another..............c..c.c........... 03

Increasing access to diagnostic and treatment services like MRIs,
CAT-scans and other medical equipment..............ccceevevuevierivieveenennne. 04

Ensuring that Canadians have access to the drugs they need
without facing serious financial hardship. .........cccccocvveienniiiiininenne, 05

Increasing the focus on healthy living, physical activity and
improved eating habits to keep people out of hospitals............ccceeueeee 06

Providing benefits through the Employment Insurance Program to
those who need to temporarily leave their job to care for a
gravely ill or dying child, parent, or SPOUSE. .........ccevvevrcrieireenieinnenee 07

Implementing a national strategy to improve patient safety and
reduce the number of medical eITors. ......ccccevveiiviiiiiieiniiniiiciince, 08

An annual report to the public on the state of health care in Canada,
using measures of performance that are comparable between the
provinces and territories, and that will allow Canadians to assess

access, quality and efficiency of health care services...........cccccoccevnnee. 09

GPC RESEARCH 2003/05/08 16:24 10



Health Canada - Post-FMM

Q12:

Now, thinking about these reforms overall, what kind of an impact do you think they will have on the overall quality of health care in
Canada? Please use a scale of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and
the mid-point 4 means it will make some difference.

1- No difference at @ll.........c.oocveevevveveeineeneeeeeeeeeeeeeee oo 1
s unuss s oSSR AY TRERE A 83 st ewems o momean semeses svese e i eSS o R R e SR 2
T N S 3
4 - Some AifferenCe .........ovveeievieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 4
L T S 5
L 6
7~ Sigrificant BTIETEIND .. oo smmvmmrmsssmmmmbosiessespsrssasiss s 7
L e e 9

Q13:

And, generally, would you say you are much more confident, somewhat more confident, somewhat less confident, or much less
confident that, with this accord, the health care system can be fixed?

Much more CONFIAENL .........o.everiieeeeeeeeeeeeee e, 1
Somewhat more CONfIAENt ...........o.ovveeeeeeeeeeeeeereeeteeeeeeee e, 2
Somewhat 1ess CONFIAENT .........oveveeeeeeeeeeeeeeee oo, 3
Much 1ess CONIAENL. .......c.oeviieieeieeeeeeeeeeeeee e oo 4
DERIREF :ii:i5::500svensennsionsenerasinensssansesesnssnsnronssnssinessennsssnnivnsionsessssssosismsest 9

Q14:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor
disagree.

Press Enter or OK t0 CONINUE .....c..cveeeereriienieinieniesieenneieeeneeese e, 1 D

GPC RESEARCH 2003/05/08 16:24 11
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Health Canada - Post-FMM

Q14A:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please

use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor
disagree.

This Accord will provide real and lasting change to Canada's health care system

1 - Strongly diSAgree. .......ceceeiirvinieiriiiieecceceeee e 1
2 = IIISAPICE ... ssisissssmssscsssmssstivnssssisnsssinorrensesnernsoreasersesnmslisssssssssosesnssissins 2
3 - BomOWhat BIEABYEE . ...uemmsmssmsossission e mmarsmarsasesensssesersexesssssmeasssssnss 3
4 - Neither agree 107 diSAEIEE c..svmsimsimismammmscosmsrsemesrssssisssosd 4
i~ BOTEWISITEDIER oo it oo by S
6 - AZTCE.......civeeurerirnirnnnnssistesessassssssssastetsssessssesensssssesesssssee st esses 6
7 = BHODEIY IR . s vncsismismmsosmsssassosirssisismmnsmsens smmuossees oo eeossss aspmenns 7
DIRIRER ccomvmmomnssisssssisisssaaasssstisivmmomnsmmsenyressossesopamisssi et e issaiassn, 9
Q14B:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor

disagree.

This Accord will improve timely access to health care treatment
1 - Strongly diSagree.........c.cevurieeeiririnieiireieee e 1
25 DISAPTEC scussiminisnniivirmmmnmasnssnsonsssontussnsassmeresesssensonsnsnposs sissussssmmeeiasnn 2
3 - Somewhat diSABIEE ........cceveueeirirrririieicee et 3
4 - Neither agree nor diSAZIEE ........ccovvuruerererieerirererereereeeeeeese e 4
5 - SOMEWhAL ABIEE ...t 5
0 = AGICC ...ttt eeae 6
7 - SIONELY AZTEE ...ttt 7
{13 21 e SO SN SN - S, O S S 9

GPC RESEARCH 2003/05/08 16:24 12
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Health Canada - Post-FMM

Q14C:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor

disagree.
This Accord will result in a more cost-effective health care system

1~/ SronglY AISTETEE. coinssmmmmsimmimsrmissaretsiaisiis s serarmmssinsesnesnssssssfossngs 1
2 DHSAPTCE. o e oruesies et re e s o o e 2
3 - Somewhat diSAZTEE .......vvvveeivireiireieececeeeeeee oo 3
4 - Neither agree nor diSagree ...........oocvevuevvreieivcereseeeeeee oo 4
5 - SOMEWNAL ABTCE ......vcvivirivnmnrirrisisessssasiosssisonememnesenessiosssssssesersesssesssenes 5
O BUBIBE . oo R SRR IS A oo Soesprspeessnsd 6
T~ SUONZLY ATTEE wvsssmsssnsnsmsnssisssmmsis Ao 5155 ciomssnnerevensSommrsemsesssnnsassossss 7
EIEIRIER, o sonss s orman s o A S g evensemes Lamepromcermrs) 9
Q14D:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor

disagree.
This Accord will address the overall problems the health care system is facing right now.

1 = Strongly iSagree. ..o st oo 1
2\ = DISABTEE v ovonsunupsnstissmsmasssn e ssmss s s SE AR US R SR T ST Fovdmmnomon e 2
3 = SomeWhat AISAETEE «:..cmusuvssissssnssssvssssinsonssassssiasiaminseistisiommmmmanenses 3
4 = Neither agree NOT dISABIEE «uuiuiinssimmiminrmssesissisinsiasssisssinismmanns 4
5 = O OMEWHAL BETEE s :vusvusussesssssassesiasssssasismsissssssssmsmsssssssssssimsarsisssssissansnies 5
0 = ABTCE vcsnonssvsmsssssmssmsmussmssssm s sm s R A T R SR T o amons sndmnanans 6
T - SONGIY ABTOE ivrisrmvsmssssrisnssossssessisnsssistesssssssmsssststinsensnntontasmenasnnassas i
DRIRBE: o5 i tinsiossann S A me i s st s aiamitnmesmanss fiagesensmes sorsd 9
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QI4E:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor

disagree.

This Accord will create a better health care system for the future
1 - Strongly diSagree...........ccooveurueurimreierieeee oo, 1
2 I ISMITOR  cisfsmsismsrctsiionmmomssemmrnrreessesssiesmeseammes e AR R B ASEE A Ser e 2
3 - Somewhat diSAZIEE .........covurvrrerrieeeeeeeeeeeeee oo 3
4 - Neither agree nor diSAgree ...............oo.vvveeveeeeveeveeersoresoeooo. 4
5 - SOMEWhAL AZIEE .......c..coueueeieireiee e 5
T O 6
7 - SONZLY AETEE ...t e 7
DIBTRBE . ccisassssusanenansasumssnsnssssmnsonse ntsns sosms s essi s ssssas sS85 mmmsmmemeeen 9
Q14F:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor

disagree.
This Accord provides adequate funding for the system.

1 - Strongly diSagree..........covveeeurereuerreeeeeiieeeeeeeeeeesee oo, 1
2 = DISABLCE 1:tiivirccsacsormsransaramarersrrersnssisessastonsssessssssassssesnsesssessssssssssssssssis 2
3 - Somewhat diSAZIEE .......c.c.ovevvevereeiieieeeeeeeeeeeee oo, 3
4 - Neither agree nor diSAZIee .........ovvueveveveveeereeeeeeeeeeeeeeeeeeeee e 4
e o T L R S S S5
6 T e e S 6
TAERST o] BAC Vs o e S O O . 7
DRIREE 5o, vsssepsvsvessnunssnsonstossessoosssssssonsss s s oo msssinsss nensmansmnsoneed 9
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Q14G:

Now, I'm going to read you a number of statements and I'd like you to tell me to what degree you agree or disagree with each. Please
use a 7-point scale, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor

disagree.
This Accord will result in a more efficient health care system, using health care resources more wisely and providing better health outcomes for all
Canadians
§ - Slrong I dISREIEE .. oot o 1
2 - DISAETEE ...ttt 2
3 - Somewhat diSAZIEE .........cuevururreiieneeereeeeeeeeeeeeee e 3
4 - Neither agree nor diSagree .............c.o.oveeveveveeeeeeeeeeeoeeooooo 2
5 - SOMEWhAt AGTEE ... 5
6 = AZIEC......coeecrcrrcrirceriscsnsssnssstessssssiasans bt srecssssssessessessaessess s ee e e 6
7 - StIONGLY AZIEE ...t 7
DERREF sicis.u0musnssnensvnssssacssonensinsssnssassussosssssssssissssesssinsssssisssiasismmensensensaossos 9

Q15s:

From what you know or have heard, who will be mostly responsible for implementing the Accord? Will it be mostly ...

Your provincial/territorial government ..................ocoooooovoooeoo 1
The federal GOVEINMENL..........coevvuevieerrieieieieeeeeeeee oo e 2
Volunteered - Both €qUally ...........cccoeveueierecueieeeieeeeieeeeeeeees e e resens 3
Volunteered - Neither/Health Care Practitioners.................ocoooovvvnn..... 4
LB 720 01 S ———————— SO 9

Q16:

As part of the health care accord, the federal, and provincial governments agree to set up a Health Council with representatives from the
public, the health care community and governments. Their work will be to ensure that annual reports are prepared to enable Canadians
to assess how well the health care system is doing and how quickly changes are being implemented. Do you think this kind of an
advisory group will improve the quality of health care significantly, somewhat, not very much or not at all?

SIgNIfICANLLY ... 1
SOMEWhAL.... oo miiiess it essiessusnissssnssse sy vons s vesevsssusas enhesosvasns 2
NOUVETYIIUCH, v costvmsiibasesrvmmassisssssnsssmssmmsevssbomvs i Fmessoaass s ess 3
L e e L 4
R e e e e R S 9
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Q17:

In reporting annually to the public on the state of the health care system, governments agree to set clear objectives for improvements to
the health care system and to develop performance measures to measure progress towards these objectives. I'm going to read you two
possible types of information that these reports could contain. I'd like you to tell me which ONE of the two, in your view, would be a
better indicator to demonstrate to you that the health care system is improving?

Press Enter or OK t0 CONtNUE ..........cevevevieieieiiieieeceee e, 1 D

Q17A:
What about <Z1> OR <Z2>?

How health care dollars are being spent and on what kinds
(63 BT B (o L - NI 01

The percentage of people who have access to a regular family doctor..02
The average waiting time for cancer therapy or surgical procedures. ...03
The survival rate for people with cancer & other diseases.................... 04

The number and types of diagnostic equipment installed, such

as MRI's and CAT SCans........cococeeveeierinerinininineeeeeriseees e 05
The percentage of people who are physically active and have a

healthy HEEStYIe. .......covveviiiiiiriiirieerrcce e 06
The number of medical eITorS ........ccceviieirreiicecce 07
16§ S I R S L 1. W TP et S RETIS SRR PR DR 99
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Q17B:
What about <Z1> OR <Z2>?

How health care dollars are being spent and on what kinds
OF SEXVICE s sawss5755155 351550 rsibns s mmossmenessansssnsmvasmonsssmi sy ek goasfsesest oo el 01

The percentage of people who have access to a regular family doctor..02

The average waiting time for cancer therapy or surgical procedures. ...03

The survival rate for people with cancer & other diseases.................... 04
The number and types of diagnostic equipment installed, such

as MRI's and CAT SCAnS......ccoeviurueuierereeieseeceeeeeeeeeeeee e 05
The percentage of people who are physically active and have a

healthy Hfestyle. ..........oooiirrnieeeee e 06
The number of medical €ITorS .......c.eveveveveeieeecieiereceeeeeeee e, 07
DR RE  cis: cvi5250nenermmsnssannsssassssssnsnsorssassbusnsases oseemsrsposs e s sassmsnsmass s 99
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Q17C:
What about <Z1> OR <Z2>?

How health care dollars are being spent and on what kinds
Of SEEVICCS S s . e e e e o 01

The percentage of people who have access to a regular family doctor..02

The average waiting time for cancer therapy or surgical procedures. ...03

The survival rate for people with cancer & other diseases..................... 04
The number and types of diagnostic equipment installed, such

as MRI's and CAT SCanS.....cocvvvvuriveeuereiiiiiieseeeeeseseseee e eeseesnenns 05
The percentage of people who are physically active and have a

healthy THCStYBL. .o e mares e s o s R et menmranad 06
The number of medical errors ..........ccocvoveveveieieceieieeeeeceeeee e 07
D B B T e T e e T e T T e s S i 99

Q18:

And what do you think is a reasonable timeframe within which to expect to see real change to Canada's health care system, as a result of
this Accord. Is it within ...

A\ YICAT s cvummvessssmsssnsnssasmsssssss 5esasses vos s wvavs o8 SRR Vo SV SNBSS A AN SR T 1
o P 2
Y B ATS .. o sno s asinnssnrgss mrsmesnsamsbivanemed 57 erFa R s man e s s oS Ras e s SRR 3
TO WBATS ..ttt 4
More than 10 YEATS .....ccveevveriereieeeicereeireteteree et S
B KRB .. s es onesomns raemem s R T TR S T SRR R A SR s s o 9
DEMO:

And now, I'd like to ask you some questions about you and your household. Please be assured that all your responses will be kept
entirely anonymous and absolutely confidential.
Press Enter or OK t0.CONtNUE.......cocuiivicmcsmmmeissmsnssisinsissisiosiniisminscsesis 1 D
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Q19:
In what year were you born? INTERVIEWER NOTE: ENTER 4 DIGIT YEAR - LE. 1974,
1D} €72 20 21 RO W L S Sl e sl SO S O 9999
- Q20:

For statistical purposes only, we need information about your income. All individual responses will be kept confidential. Please tell me
which category applies to your total household income before taxes for 2002. [READ - CHOOSE ONE ONLY]

Under $10,0001..........c.ooeueimiieirieieiieseee e 01
$10,001 10 $20,000.........c.cveiriererrreerieieeeeeeeeeee e, 02
$20,001 t0 $30,000.........c.cevrrmrrireeeeteieeeeeeeee e, 03
$30,001 t0 $40,000.........coeermrreiirrerereeeeeeeeee e, 04
LR N I S S 05
850,001 t0 $60,000.......c.ccuriririririirieiereteeeeeeees et 06
$60,001 t0 $70,000.........c.ceirimieirieeieieee e 07
$70,001 t0 $80,000.........c.crmmeiiiririirireieieie et 08
$80,001 t0 $90,000.........c.coerremeieiriereiriineieeeee e 09
$90,001 t0 $100,000.......c00uemereremrrereeeierereiireeee et 10
$100,000 and OVET .....c.ooveveeeeeeeteeeeeeece e 11
1D /L0 R e SO CE L O Nl S — 98
L R e e e e e b 99
Q21:

What is the highest level of education that you have reached? [DO NOT READ - SELECT ONE ONLY]
Some elementary (Grades 1-6)........ccceveerreerenreierereeeeceeeee e 01
Completed elementary (Grade 7 0r 8) .....ccooevveivieeinineieeeieeeen 02
Some high school (Grades 9-11) .......coceevveieveciinieeieieeeeeceee 03
Completed high school (Grades 12 o1 13)....ccccevieiveieiniciciciieee 04
Community college, vocational, trade SChoOL............cccecervvviririrenrennnne. 05
SOME UNIVETSIEY ..ottt 06
Completed university (Bachelor's Degree).........c.ccoevveveeevrennecreennennnne. 07
Post graduate/professional school (Master's Degree, Ph.D., etc.) ......... 08
IS 2L 1T 13) b e N RO s 2 RGO S| 09
b ©) B84 (7 7. S S SO 5T SO - S, 98
BV L 20 5 T O O N SO RO Sy 99
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Q22:
Are you a parent or guardian of any children under the age of 13 years?
S S 1
e I NN Sy N O 2
DER/REF ...ttt 9
Q23:
Are you or is anyone in your immediate family caring for an older family member?
(- e 1
O S 2
DER/REF ...ttt eees s e e e 9
Q24:
Have you used the health care system IN ANY WAY in the last six months?
b < T S S S . SO 1
L S e SO SO - S 2
DEIRER.......cvuuicrsmasrsssssssssessssssrssssunsisssssssssssssssssssissmmmmnmnmnensiaemenseseresss 9
THANX:

Those are all the questions I have. Now, in case my supervisor would like to verify that I conducted this interview with you, may I
please have your first name only, or your initials? Name:

ENTER NAME HERE:.......ccoiiiiieeiieeeeeeeeeeeeee e 77 O

REFUSED ..ottt et 99

VERI1:

And just to check that I've dialed the right number, is this <TEL01>?

T e e ey o 1 =>CBACK
T N T — 2
T T — 9 =>CBACK
VER2:

ENTER NEW PHONE NUMBER (IN THE FORMAT OF: 999-999-9999)

GPC RESEARCH 2003/05/08 16:24 20
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CBACK:

If we have any further questions, may we call you back?

YOS L imiiinonniiims srommsnonsnspesvgsnsandi Samsms smsie masgames wemave e eenesaemsdve s OO RS EA 1

INOL o5 n 5 rmnamonensuSemsasors sronsamnssvears Hiovonsat anemeasseba sy airrany cxeseinssBae ortntrat dlones 2

1 D119 16 o e S T IO SO e e B SO L 9

INT99:

Thank you very much for your participation in this study. Have a great day/evening.
COMPIEIE 5 micsiiiiicarensasinessrensurmmnessssesvasasrsorisssssiossonassonesenrspmpsss sssessssssss CO D =>END
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INTRO:

Bonjour, je m'appelle........... et je vous téléphone de la firme GPC Research, une société professionnelle dans le domaine de la recherche
sur I'opinion publique. Nous nous adressons aujourd'hui & un échantillon de Canadiens choisis au hasard pour parler de quelques
questions d'importance. L'étude est effectuée sous la direction du gouvernement du Canada et toutes vos réponses demeureront
strictement confidentielles. J'aimerais vous rassurer, nous n'essaierons pas de vous vendre quoi que ce soit.  J'aimerais parler a la
personne de votre menage qui est agée de 18 ans ou plus et qui a ét€ la derniére a célébrer son anniversaire. Correspondez—vous a ces
critéres? (DEMEUREZ A CET ECRAN AU CAS OU IL LEUR FAUDRAIT APPELER UNE AUTRE PERSONNE DU MENAGE)

(T Be) 11111 (e SRR - ST S, 1

SEX:

NE LISEZ PAS Sexe du répondeur

IMASCIII s sussmmesssussmsssssenmsesismmssassssvasiisssinsitossissrsnsse sinssrammens ssessussnsanns 1

B CTITING i svsescancasssmessanssnsssssstss I smeiss st Tssiassi seaosasarsnaensansrmsnenestesesas 2

LANG:

NE LISEZ PAS Notez langue du sondage

BTSN s amismsmmusimasioims shosisinsasinshransansassnssossnssnassanesssesnasmesonsonnsressss 1

PIANCALS xcustosvmsmmmermsss somisssms s 6o 35aas 35 T bnsoia s smmnionsasmros woxsans anmensermemnsemsns 2

SCR1:

Est-ce que vous-méme ou un membre de votre ménage travaillez pour le compte d'une organisation oeuvrant dans les domaines suivants:
LISSEZ LISTE

une firme de publicité ou de recherche de marché ..................c...o...... 1 =>INT
les MEAIAS s s T s TR ST Fasins 2 =>INT
le gouvernement du Canada .. ...coomiiimsmmmisms i seonssasistrasorss 3 =>INT
OU Un TEPréSENntant 172 .........ocooueivieiirieieieicieieieeeereee e 4 =>INT
RIEN L.ttt ettt sttt ettt 9 X
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Q1:

En ce qui concerne les problémes que le Canada doit affronter de nos jours, sur lequel le gouvernement du Canada devrait-il, d'aprés

A\ \5 vous, se concentrer le plus? [QUESTION OUVERTE. NE PAS LIRE ACCEPTER UNE SEULE REPONSE.]

) LRSI oscsmicirsccnrinmimmmesinnimenmens o suibemvarmessgesspesssrssshssmmmssisasssecainns 01
BAIET 5350255 5 i nmsmsmnonsansmagoms msangeesve semasexnmsnsssas s sumsis S SR S RS 77 O
RUICT o7 o5 esi it nannanmamsmnss somssmsmsbusnomnensomsessrins esssess Sesasssas weveR RIS XD e 98
ISP REE 5555555 w0 semerermansasans eseiasaosssnaee Foinean sssssnenisiissns sessintsnmssssiisnnesns 99
Questions touchant les Autochtones...............c.cooeeeeveereeereeeeien, 05
AGTICUMUTE :oiiioiiisiiinisinmmmeraemoenencenesmsinsesssssrsesssssssssenssessassssssssassssasssseses 06
Securite/Defense Nationale .............c.cueueueevveeeeiieeeieeeeereeeeeeeeses 07
Dollar canadien.............ccoceueeeueieiniieeeeeeeeeeeeee e 08
Criminalite/VIOIENCe ........cueveimiuieieieieceeeceeeeeeee e 09
Deficit/dette/depenses du governement................c.oooeveeevevreesoro 10
BCONOMIE. ...ttt e, 11
Education/€coles............couuiuruemieniniiieeceeeeeeeeeeeeee e, 12
Environment/pollution. ..........cccovuieueeieiieiee oo 13
15051 801 (=2 =1 (o3 o RRRSRRRRR MRS SRS S, DO N 14
REFUZIES.....oonecc et 15
Innovation / technology..........cccceveeeveeeevvieieieeeennen. R RSN emn s 16
Emplois/Chomage ..........ccceurierieiireeeieieiece e 17
Systeme JUITAIQUE .......cccvvererereenieiiiietiete ettt 18
UniteMAtiONATE ... ot ou.vivicesssbsssssmomsmisesfonsssrssinmisssie s sias i snnsnnans 20
Conflits portant sur les droits de peche des Autochtones....................... 21
Pauvrete/les pauvres/aide sociale/les sans-abri .............ccooveuveveuenennnnn. 22
SETVICES SOCIAUK ...cevinveuieirretereenietetetenteetesseseteteeteeaeereseessseesesesneeneens 23
MarChe DOUTSIET......c.euviteiieieieieieeieee e 24
Taxes/reforme ASCAlETPS . ccnwmommammnmmsmms s s 25
Commerce/libre-echange/ ALENA/commerce mondial ........................ 26
Wat/PEaCe/ITaG v iurirssssssussssmssssosvassssinssmvmsssvsassssvssssssasss sovisasssmsmssnsssorins 27

Dans quelle mesure suivez-vous les questions relatives aux soins de santé au Canada? Diriez-vous que vous les suivez «trés présy»,
«preésy, «de trés pres» ou «du tout»?

TS PIES ettt ettt 1
VA e o) 1ol N O IR Sl S . S Dot G A L S 2
PaSlHEIESIPIES ey ovuponsoomsnsomamsm snssmmsvsmshol sivomiomss siomssesvsesssssmzweyss 3
d T (8 T 10 o B 4
S R 9
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Q3:
) 3 Dans I'ensemble, comment évalueriez-vous 1'état du systeme de santé au Canada actuellement? Diriez-vous qu'il est excellent, trés bon,
e bon, mauvais, trés mauvais?
EXCEIIBIE. ...ttt 1
TIES DOM...eieiiecc ettt 2
BOTL.cc ettt 3
IMMAUVAIS ...ttt et st eae s e eneenea 4
TTES MAUVALS ...ttt et ettt ea e e e enea 5
INSP UL REF i g canensnscessanmnsssssssmsssans spsnsassasssasgssssssssnssassnsnssonnashonessonsssssss 9
_ Q4:
3
Q ;| Avez-vous vu, lu ou entendu parler de nouveaux développements en matiére de réforme des soins de santé?
L SO, TP TS o U ——— 1
IOt ettt e ne e ae e eaes 2 =>Q8
NSP /T REF .......coinecsremsisssnssnssiossssasissssessnssssesssossasssssass fsssavasssssnssssnssnssssss 9
. Qs:
& Qu'avez-vous entendu dire? (NE PAS LIRE. N'ACCEPTER QU'UNE SEULE REPONSE)
Rencontre des premiers ministres / rencontre entre les
gouvernements fédéral et provinciaux / accord sur les soins
de santé / entente sur les soins de Santé..........c.coeceeereneniiinenerceennene 01 =>Q7
La part du gouvernement fédéral en matiere de financement des
soins de santé représente 0,14 $ par dollar investi selon une
campagne publicitaire provinciale au sujet du partage des cofits
du systéme de santé entre les gouvernements fédéral et provinciaux....02
NTIET O e o v renrersvsoh e oraawees oo soammme ssamsmrane s s s s s A mA e AT A A TR T 77 O
NSPREE soomsiismvbsvsseummoioeabamonereogmssussnenssnengmsssmngi Ss3in R s AT TRRITS 99
- Qo6:
o % Avez-vous vu, lu ou entendu parler de quoi que ce soit au sujet d'une rencontre entre les gouvernements provinciaux, territoriaux et
fédéral sur la réforme des soins de santé?
) e 1
IOTY s oA A A R A SR B EEy oo oo wavwwweding s samamas v 2 = Q8
NSPULREE ......ounussSssassisinisississ sy conmsevrsspspsssyessssssisonson 9
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Q7:

o 7 Quel a été le dénouement de la rencontre? (UNE SEULE REPONSE)

h AmELoration (SPEFICIET).........orvereeeereveeeeeee et 77 O
AVCUNG sisvsssnvssvsmanssivasvsssisnssmasssvuss st as s siraes sy TSI s S e P T oas R aRas 98
NSP | BEE i.ssessmsmssssvssaossssssvsnsssssssossimsiasssss s sivsisomssissiaspiia 99

0o R Q7A:

Croyez-vous que les gouvernement fédéral et provinciaux ont acquis une entente en ce qui a trait au sector de la santé?

Les provinces et le gouvernement fédéral ont conclu une
entente sur la réforme du systéme de santé qui assure un
financement accru ET dresse un plan d'action pour la réforme................ 1 N

Qu'en dépit de I'entente assurant un financement accru pour les
soins de santé, aucune entente n'est surveue entre les gouvernements
provinciaux et fédéral sur les réformes plus vastes du

systemeide Sante: «wsimsronmrmmmrrT TR R R 2 N
L 4
5[0 1 5
INSP [ REF s s5ssuusnmesnesssoss vamsmssisssnssssass s s sessssesaiessaessassessomsvsins sssinss 8

Q8:
En vous référant a 1'état actuel du systéme de la santé au Canada, quelle amélioration PARTICULIERE vous indiquerait que le systéme
s'est replacé et qu'il est de nouveau sur la bonne voie? (UNE SEULE REPONSE)

Amélioration (SPEFICIET).......ccvruieuiriiiiiriniiieieceetee s 77 O
Vo a8l el 1L S s PR e e 98
et Ee 20 ] 2 S R R - 99

Y s Q9:
Certaines personnes se sont dites moins préoccupées par I'état actuel du systeme de santé que par son rendement a I'avenir. D'autres ont
affirmé que bien qu'elles se soucient de I'avenir, le rendement actuel du systeme de santé les préoccupe davantage? Lequel de ces deux
points de vue se rapproche le plus du vétre?

Non pas I'état actuel, mais l'avenir du systtme de santé............cccccoovennee 1
Non pas l'avenir, mais le rendement actuel ..o 2
NSPREE .ot cinusnsnsssmmessvescrssammosenesaonesnsnssins e iitsseranvsrmssiinssmms oz 9
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Q10:
En utilisant une échelle de 1 & 7, ou 7 signifie «d'accord», 1 «en désaccordy, et le point médian, 4, «ni d'accord, ni en désaccord»,

veuillez m'indiquer si vous étes d'accord ou en désaccord avec les énoncés suivants.
Appuyer sur Enter ou sur OK pour COntinuer............c..ooeeveveeeeneeeennn.... I -D

Q10A:

En utilisant une échelle de 1 a 7, ou 7 signifie «d'accord», 1 «en désaccordy, et le point médian, 4, «ni d'accord ni en désaccordy,
veuillez m'indiquer si vous étes d'accord ou en désaccord avec les énoncés suivants. Que pensez-vous de. .

Récemment, le gouvernement FEDERAL A vraiment FAIT PREUVE de leadership a 1'égard de la reforme des soins de santé

1 - Fortement en déSacCord............oouieuiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeoe, 1
A B 0 E (Tl o00) (o O S 2
3 - Quelque peu en désaccord.........ccuvrirrirerenreiiieieeeee s 3
4 - Nid'accord ni en désacCord..........c.oovviiuiieieeiieeeeeeeeeeeeeeeeeeeee e 4
5~ Quelque PETE d'ACEOTH . covsusivsmmmimstismussssimmtimimommimensmmenensmeres 5
(19 DIETClers) s ICT AR Y SO S 6
7 - Fortement d'acCord..........coocvevmiiiiiniiiiiiineassoseessesaaassesesssesssssssessassnss 7
INSP I REF s5snivsssmvsoisemssmsmsms i ism i s amses senmensssbassasssmasostes 9
Q10B:

En utilisant une échelle de 1 a 7, ou 7 signifie «d'accord», 1 «en désaccord», et le point médian, 4, «ni d'accord, ni en désaccordy,
veuillez m'indiquer si vous étes d'accord ou en désaccord avec les énoncés suivants. Que pensez-vous de...?
Récemment, mon gouvernement PROVINCIAL A réellement FAIT PREUVE de leadership a 1'égard de la réforme des soins de santé.

1 - Fortement en déSacCord...........cccueeeueeeeieeiueeeeeeeeeeeeeeeeee e 1
AR =5 o W [T 1170 ) o U SRR 2
3 - Quelque peu en désaccord..........oeverririirieinirieieeeee e 3
‘4 - Nid'accord ni en désaccord.........c.oovrieeeeriiicieeieceeeee e 4
5= Quelqe PEIEAIECEOTH - .c..covsimriviissssvssnnsessomimimsnesssossonvirosprpesssssssnsisas 5
6 = D'ACCOTA ..o e et e e e e e e e e e nn e e e anas 6
7 = Fortement d'aCC0T0 «.cicuimsussessensssunssssosssssasiusssissonsiosssssavssansssusiascanasnins 7
NSPUEREE vttt s s s ks iR s s e s v 9
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Q10C:
( En utilisant une échelle de 1 a 7, ou 7 signifie «d'accord», 1 «en désaccordy, et le point médian, 4, «ni d'accord, ni en désaccordy,
b veuillez m'indiquer si vous étes d'accord ou en désaccord avec les énoncés suivants. Que pensez-vous de...?
Le véritable probleme du systeme de santé est que le gouvernement fédéral ne paie pas sa juste part

1 - Fortement en désaccord..........cceeueieeuinieriniieeeieeeeeeeeeeeeceeee e 1
2 = BEN'dESACCOTA sisnsvssimscmvissmismmmmm vmrmsnsesssnserasssorsssissosaonrermmenssnsasseesionsacs 2
3 - Quelque peu en désaccord..........c.oveeuiieieeieeieeeeeeeeeeeeee e 3
4 - Ni d'accord ni en désaccord............coevevemeveeieiieeieeeeeeeeeeeeeeeee e -
5=/ QuElGUE PEUA'ACCOTA iiiuirismminesstonsamsismersaniborsarsasssonssemsssssesensersasens 5
6.5 D'ACOOTA cvcossusssssimmmmsssmsmmainmaomesmmonsmmanersnsasasusureruerososssosmsssesrasss 6
7 - Fortement d'acCord.........ceueririmuereueieetiececeecceeeeeeeeeee e 7
ISP/ REF cssisscisiscsssssssssvismmssossonmsmsansassassnssbonsosiesenssssnenonsssavsssesussssssesssiss 9

A0l Q10D:

En utilisant une échelle de 1 a 7, ou 7 signifie «d'accord», 1 «en désaccord», et le point médian, 4, «ni d'accord, ni en désaccordy,
veuillez m'indiquer si vous étes d'accord ou en désaccord avec les énoncés suivants. Que pensez-vous de...?
Le véritable probleéme du systéme de santé est que ma province ne gérent pas efficacement l'argent disponible

1 - Fortement en déSacCord...........ccviiuuieiieoeeeeeeeeeeeeeeeeeeeeeeeeeeees e 1
2 - BN d@SACCOTA ..ot e eean 2
3 - Quelque peu en désaccord..........oovmuerieueiieieuieieieeeeeeee e 3
4 - Nid'accord ni en désacCord..........cccuemieuieeeieveeieeeeeeeeeeeeeeeeeeeeeeeeanns 4
5 - Quelque peu d'accord........ooeiueeiivieeciiiieiee e 5
6 = D'ACCOTA ...t e e e e e e e 6
7 - Fortement d'aCCOTA........cooumiiiiieeeeeeeeeeeeeee e 7
NSP /REF ... e eeta e eeen s 9

Q11:

Comme vous le savez peut-€tre, les gouvernements provinciaux et fédéral ont conclu une entente sur la réforme des soins de santé qui
comprend un financement fédéral additionnel de 1'ordre de $34,8 Billions de dollars au cours des cinq prochaines années. Je vais vous
lire deux points qui sont des éléments de I'Accord. Pour chaque paire de points, j'aimerais que vous me disiez LEQUEL des deux, selon
vous, contribuera davantage a l'amélioration de la QUALITE GENERALE des soins de santé.

Appuyer sur Enter ou sur OK pour CONtinuer...........cccevevrieverevreenieenennns 1 D
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Ql11A:

Que pensez-vous... (LIRE LES CHOIX)

Accroitre le financement affecté aux soins a domicile afin

que certains services qui étaient habituellement offerts dans

les hopitaux, par exemple les soins aux personnes en

convalescence a la suite d'une intervention chirurgicale,

puissent maintenant étre offerts & domicile ..........ocoovevevevoveveeiieeecieeee, 01

Mettre sur pied des équipes de dispensateurs de soins de

santé disponibles tous les jours, 24 heures sur 24, par exemple

des médecins, des infirmiéres et infirmiers, des pharmaciens et

des physiothérapeutes, que les patients pourraient d'abord

consulter afin de réduire l'achalandage dans les hopitaux................ccccoooevnn.... 02

Mettre en place un systéme de dossiers de santé électroniques afin

que les antécédents médicaux d'un patient soient facilement

accessibles aux dispensateurs de soins de santé et que les patients

n'aient pas a subir les mémes examens chaque fois qu'ils

consultent un nouveau diSPenSAtEUT. ..........c.veveueureeueeereieeeeeeeeeeeeeeeeeeeeeeeeee e 03

Accroitre I'accés aux services de diagnostic et de traitement tels
I'TRM, les tomodensitogrammes et d'autres équipements médicaux. ................ 04

Assurer aux Canadiens I'accés aux médicaments dont ils ont besoin
sans devoir faire face a des difficultés financieres graves. .............cccoevevennennnnn. 05

Accroitre 'emphase sur les modes de vie sains, l'activité physique
et les meilleures habitudes alimentaires afin d'aider a prévenir
lesiséjoursaihopital: smnmmumnmmmnsmmsnsmaammsamnmamni s 06

Fournir des prestations par le biais du programme
. d'assurance-emploi a ceux qui doivent temporairement quitter
leur emploi pour prendre soin d'un enfant, d'un parent ou d'un
conjoint gravement malade ou MOUTaNt. ..........cocoouiiimrieinieeiicie 07

Mettre en place une stratégie nationale visant a améliorer la sécurité
des patients et a réduire le nombre d'erreurs médicales. ..........cocoooveieiiiinirinnnns 08

Présenter un rapport annuel au public sur I'état des soins de

santé au Canada, en utilisant des mesures de rendement qui

soient comparables d'une province ou d'un territoire a l'autre, et

qui permette aux Canadiens d'évaluer I'accessibilité, la qualité et

l'efficacité des services de soins de Sante. ...........ccoceiciiiieinieineicieciceeenee 09

INSP I REF .....ccccoeusonecnonssmenssnesenssnsnss suess 5085554350743 0794 05437439343 404 ERE SO ST SETE 60 0535 99
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Q11B:
Que pensez-vous... (LIRE LES CHOIX)
Accroitre le financement affecté aux soins a domicile afin
que certains services qui étaient habituellement offerts dans
les hopitaux, par exemple les soins aux personnes en
; convalescence a la suite d'une intervention chirurgicale,
puissent maintenant étre offerts a domicile..........coeeviiieiiiiiiiniiii, 01

Mettre sur pied des équipes de dispensateurs de soins de

santé disponibles tous les jours, 24 heures sur 24, par exemple

des médecins, des infirmiéres et infirmiers, des pharmaciens et

des physiothérapeutes, que les patients pourraient d'abord

consulter afin de réduire l'achalandage dans les hdpitaux. .............cc.ccooevneene.. 02

Mettre en place un systeme de dossiers de santé électroniques afin

que les antécédents médicaux d'un patient soient facilement

accessibles aux dispensateurs de soins de santé et que les patients

n'aient pas a subir les mémes examens chaque fois qu'ils

consultent un nouveau diSPENSAtEU. ........c..c.erierueinirieeirieereee e 03

Accroitre l'acces aux services de diagnostic et de traitement tels
I'IRM, les tomodensitogrammes et d'autres équipements médicaux. ................ 04

Assurer aux Canadiens l'accés aux médicaments dont ils ont besoin
sans devoir faire face a des difficultés financieres graves. ...........ccccoeveevnennne 05

Accroitre 'emphase sur les modes de vie sains, l'activité physique
et les meilleures habitudes alithentaires afin d'aider a prévenir
les séjours & Phopital. iwsssmmmmmusivasmimsmesnm i 06

Fournir des prestations par le biais du programme

d'assurance-emploi a ceux qui doivent temporairement quitter

leur emploi pour prendre soin d'un enfant, d'un parent ou d'un

conjoint gravement malade OU MOUTANL. .......ocooirieiiiiiiiini s 07

Mettre en place une stratégie nationale visant & améliorer la sécurité
des patients et & réduire le nombre d'erreurs médicales. ..........cocovrinieinnicinnnn. 08

Présenter un rapport annuel au public sur I'état des soins de

santé au Canada, en utilisant des mesures de rendement qui

soient comparables d'une province ou d'un territoire a I'autre, et

qui permette aux Canadiens d'évaluer l'accessibilité, la qualité et

l'efficacité des services de s0ins de SANtE. .........oveeviieinniiinniennnicnieneeeee 09

B 2 1 =1 o 99
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Q11C:
Que pensez-vous... (LIRE LES CHOIX)
Accroitre le financement affecté aux soins a domicile afin
que certains services qui étaient habituellement offerts dans
les hopitaux, par exemple les soins aux personnes en
convalescence a la suite d'une intervention chirurgicale,
puissent maintenant étre offerts a domicile...........cccocvveniineiinninineee, 01

Mettre sur pied des équipes de dispensateurs de soins de

santé disponibles tous les jours, 24 heures sur 24, par exemple

des médecins, des infirmieres et infirmiers, des pharmaciens et

des physiothérapeutes, que les patients pourraient d'abord

consulter afin de réduire I'achalandage dans les hopitauxX. ............cccccovcveunene. 02

Mettre en place un systéme de dossiers de santé électroniques afin

que les antécédents médicaux d'un patient soient facilement

accessibles aux dispensateurs de soins de santé et que les patients

n'aient pas a subir les mémes examens chaque fois qu'ils

consultent un nouveau diSPENSAtEUT. ...........ccciiiruiuiirereeieeeeireeee s 03

Accroitre I'accés aux services de diagnostic et de traitement tels
I'IRM, les tomodensitogrammes et d'autres équipements médicaux. ................ 04

Assurer aux Canadiens l'acces aux médicaments dont ils ont besoin
sans devoir faire face a des difficultés financiéres graves. ...........ccccccoeveninnne 05

Accroitre 'emphase sur les modes de vie sains, l'activité physique
et les meilleures habitudes alimentaires afin d'aider a prévenir
les séjours A IhOPItal. ......c.ccvuveeuruiiiiriiiiiiccc e 06

Fournir des prestations par le biais du programme

d'assurance-emploi & ceux qui doivent temporairement quitter

leur emploi pour prendre soin d'un enfant, d'un parent ou d'un

conjoint gravement malade ou MOUTANT. ........cvovruiimiineiinceieiie 07

Mettre en place une stratégie nationale visant & améliorer la sécurité
des patients et a réduire le nombre d'erreurs médicales. ..........coocverninincininiines 08

Présenter un rapport annuel au public sur I'état des soins de

santé au Canada, en utilisant des mesures de rendement qui

soient comparables d'une province ou d'un territoire a l'autre, et

qui permette aux Canadiens d'évaluer l'accessibilité, la qualité et

l'efficacité des services de s0ins de SANLE. ........occevririevieenimineeninenses 09

NSP T REE ...cccsiunnsreerasianass sesasnonsivs s a8 F T EA TS S ES VAU S Ts g Sy s vegs 99
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Q11D:
Que pensez-vous... (LIRE LES CHOIX)
Accroitre le financement affecté aux soins a domicile afin
que certains services qui étaient habituellement offerts dans
les hdpitaux, par exemple les soins aux personnes en
convalescence a la suite d'une intervention chirurgicale,
puissent maintenant étre offerts 4 domicile

Mettre sur pied des équipes de dispensateurs de soins de

santé disponibles tous les jours, 24 heures sur 24, par exemple

des médecins, des infirmiéres et infirmiers, des pharmaciens et

des physiothérapeutes, que les patients pourraient d'abord

consulter afin de réduire I'achalandage dans les hopitaux. ..............cccovrvenn...... 02

Mettre en place un systéme de dossiers de santé électroniques afin

que les antécédents médicaux d'un patient soient facilement

accessibles aux dispensateurs de soins de santé et que les patients

n'aient pas a subir les mémes examens chaque fois qu'ils

consultent un nouveau diSPENSALEUT. ...........oeureerueuereiriieieer e, 03

Accroitre l'acces aux services de diagnostic et de traitement tels
I'IRM, les tomodensitogrammes et d'autres équipements médicaux. ................ 04

Assurer aux Canadiens l'acces aux médicaments dont ils ont besoin
sans devoir faire face a des difficultés financiéres graves. ...............ccocovcuecne.. 05

Accroitre 'emphase sur les modes de vie sains, l'activité physique
et les meilleures habitudes alimentaires afin d'aider a prévenir
les séjours & PhOPIAL. . coucinsmsmsimmnssmsmmsmsmnesmsnamsssism 06

Fournir des prestations par le biais du programme

d'assurance-emploi a ceux qui doivent temporairement quitter

leur emploi pour prendre soin d'un enfant, d'un parent ou d'un

conjoint gravement malade ou MOUTANL. ..........ccecueiviiiiireceerieiiicieieeeees 07

Mettre en place une stratégie nationale visant & améliorer la sécurité
des patients et a réduire le nombre d'erreurs médicales...........cccooooviiiiiiinnnn 08

Présenter un rapport annuel au public sur I'état des soins de

santé au Canada, en utilisant des mesures de rendement qui

soient comparables d'une province ou d'un territoire a l'autre, et

qui permette aux Canadiens d'évaluer l'accessibilité, la qualité et

I'efficacité des services de soins de santé. ............cccveveerucreeeeneieniiniceeccens 09

NEPY REP.......oivcmverearocessossnoashossonmpe Bansnesonenrisins somsens oisinssamnsasssmshiinsseninsassmsnnsile 99
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Q12:

Maintenant, si vous réfléchissez a I'ensemble de ces réformes, quel impact auront-elles, selon vous, sur la qualité générale des soins de

~ |0 santé au Canada? Veuillez utiliser une échelle de 1 a 7, ot 7 signifie «différence significativer, 1, «différencen, et le point médian, 4,
B signifie «certaine différencey.
1- aucune différence .........coouevveeieioieieieieeeeeeeeeee e 1
2 a3 Hmmer e s e A ARSIy scsonme o ot 2
O T S SR A e WO SR NDILS. J WeRe Lo I 3
4 - une certaine différence .........ooovvreeecuieeeeoeeeeeeeeeeee 4
3 s AR ek e mm s e e s £ RTS8 o e 5
D cxsismimssimessngmnrbinsesenrsass s e e AR 655G et emsemntd 6
7 - une différence Significative .............o.couevveieeeeeeeeeeeeeee 7
ISP FIER ccxiiscnininn iomormioesvansmes csusesea s oty s 88 865548 SRR 085 bemereed 9

Q13:
Et, dans I'ensemble, diriez-vous que vous étes beaucoup plus confiant, un peu plus confiant, un peu moins confiant ou beaucoup moins
confiant, suite a la signature de cet accord, que le systéme de santé peut étre remanié?

Beaucoup plus conflant ...........cocoueereieueieieeeieeeeeee e 1
Un pewphis CONTIANE..... c.cocousrmmmssmssmmestssmngsssssssssmmmmmmnrasesassesssnssessossemsses 2
Un peu moins CONFIaNt. ........o.eueveveveveenreieiieceeeeeeeeeeeeeeee e 3
Beaucoup moins COBMANE ... ..amsssismssmscnisosssiniommmmsmssosninssensersss 4
BT BB el s s 5705 s emrmomsom e 9

Q14:

Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'accord ou en désaccord
avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ou 7 signifie «d'accordy, 1, «en désaccordy, et le point médian, 4, signifie «
ni d'accord, ni en désaccordy. ’

Appuyer sur Enter ou sur OK pour Continuer..............cccooeeeveeueeuecevennennn.. 1 D
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Health Canada - Post-FMM
Q14A:

¢ |y~  Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'
~ 7 avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ou 7 signifie «d'
ni d'accord, ni en désaccordy.

L'Accord permettra d'apporter des changements véritables et permanents au systéme de santé du Canada.
1 - Fortement en désaccord

accord ou en désaccord
accordy, 1, «en désaccordy, et le point médian, 4, signifie «

...................................................................... 1
2 - BridCSACCOT vvssoxsencusisnivsssisiosds st stmnsmenmmenessosesnmensiesssnms sossvsesessesstess s 2
3 - Quelquie peit e AESACCOTA.....rismirsivmesmnermmsassiomsesarasserseserensssrasssssessns 3
4 - Ni d'accord ni en désaccord..........o.oueweeeeoeoeoreeooooo 4
5 - Quelque peu d'accord.........o.wuvrurueeeieeeeeeeeeeeeeeeee e S
6 - DIACCOTA . ..o imsessssssesnsinss o srtrassnnsssms somemsoressosobs bevsress sese s 6
7 - Fortement d'acCord...........cueuuemeieeeeeeeeseeeeee e 7
IS 2 0 A S T e S TS 9
Q14B:

Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'accord ou en désaccord
(D |~ ), avecchacund'eux. Veuillez utiliser une échelle de 7 points, ot 7 signifie «d'accordy, 1, «en désaccordy, et le
s = ni d'accord, ni en désaccordy.

Cet Accord garantira un accés en temps opportun aux soins de santé.

point médian, 4, signifie «

1 - Fortement en désaccord................ooueoueeeeeeeseeeeeeeeeeeeeeeeeeeoeo 1
2~ BN ACSACCTTA L em sttt e buesicnsns Bibenendoesex seiods B et b e S0t 2
3 -~ Quelque pew en AESACCOT....ccursmmsmssmesssaniusissisisissssisssssomtohasasnsnnsesses 3
4 - Nid'accord ni en désacCord...........ooveueeueeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 4
3 ~QUElqUE PEWA'ACCOTU......cucnucemeusmssamesssserssinsronsiesisnsssssssnssisssnsssssaonsesans 5
T B oo s U O e 3R S e 6
T =~ Fortement d'aCCOTTU.....x. csusssiossesssmsammsserasissississaosmmmmrnssssnaossssoseersnssnss 7
NSPY REE & cvoinnints st it it oise oot s e ensommmn s aeame s st o 9
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Q14cC:

Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'accord ou en désaccord

avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ou 7 signifie «d'accordy, 1, «en désaccord», et le point médian, 4, signifie «
ni d'accord, ni en désaccordy.

Cet Accord résultera en un systeme de santé efficace en termes de coiits.

1 = Bortement €1 dESACEOTHA mexkuimsuimmimmmmsmes mestimiicammmmsimmmsssbamessa tanses 1
2 = B A CSa0E0T s fursssisesssmosmiiesinsimemssssmsiis iilesiiesnme o ssnnasiniosiinbsses srens 2
3 - Quelque peu en dEsacCOTd. . c.pcimiasiisimimiassaivsinrsnmmsnssrersssaenrarssseesie 3
4 - Nid'accord ni en désaccord...........c.ooovueemeoveeeeeeeeeeeeeeeeeeeeeeeeeee 4
5 - Quelque peu d'aCCOTd......ouiuiriiriieiieeerce et S
0 = DVACCOTA wsusuminmsommsmssvsnminmsassasssssissiosomnsnmnnsnesnssasenseiommonsesiensensensetasscssars 6
7 = FOTeMENt dlRGCOTA 1500 01555i:000sn5mnernnsnersssrengessnennsonsersrsssrsasamsenssassasens 7
INSP Y RET svi: iz 00555050 55 Shnmasssonasaomasonssmen tuinus sstbsons e vosvolbcssssessos sssisssvntinnanes 9
Q14D:

Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'accord ou en désaccord

avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ou 7 signifie «d'accord», 1, «en désaccord», et le point médian, 4, signifie «
ni d'accord, ni en désaccord».

Cet Accord s'attaquera a l'ensemble des problémes auxquels le systéme de santé fait actuellement face.

1 - Fortement en d€SacCord...........oeeiueieeioueeeieeeeiie e 1
R 25 1 W (T 1ot ot ) (o RN OO 2
3 - Quelque peu en désacCord.........ooeviueriinreriiieneeeee e 3
4 - Ni d'accord ni en désaccord...........ocueeeiireeeieieeieeeeeee e 4
3 = Quelque Pel A'ACCOTA ... o, tvmvesmewsyerseiestovmmares inssmsssonssnisbommssmesinsssnssas 5
6 = D'ACCOTE: sorclesncnssesivercossesmsussvessnsysspimsesersomevisdsiioms s issmvessessabassinsanss 6
T = Fortement Q/aC0OT ...souissessssssssssudesssssmusuosssnnossovsummssssosssassessnveiossmasnss 7
A B e e e R 9
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Health Canada - Post-FMM

QI4E:

Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'accord ou en désaccord

avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ot 7 signifie «d'accord», 1, «en désaccordy, et le point médian, 4, signifie «
ni d'accord, ni en désaccordy.

L'Accord créera un meilleur systéme de santé pour I'avenir.
1 - Fortement en désaccord

...................................................................... 1
2 - BN d€SACCOTA ....vuieeieeeeeeeeeeeeeeeeeeee e 2
3 - Quelque peu en désaccord........ovvuruiuiiuiueiiieriieieeeeeeeeeeee e, 3
4 - Ni d'accord ni en désacCord..............cueeveiereeeeeeeeeeeeeeeeeeeeeeeeeen, 4
5 - Quelque et A'ACCOTA.......uusisismsnssssssnsiotssissasssssssasnsssnssssssessarensssmmnses 5
(TN DX 7o) (o (NSNS SRV A e — s O L I 6
7 - Fortement d'accord...........oouoeoumeoeeoeeeee e 7
N e et e A T e 9

Q14F:

Maintenant, je vais vous lire une suite d'énoncés et j'aimerais que vous me disiez dans quelle mesure vous étes d'accord ou en désaccord

avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ou 7 signifie «d'accord», 1, «en désaccordy, et le point médian, 4, signifie «
ni d'accord, ni en désaccord».

L'Accord fournit un financement adéquat au systéme.

1r=bortement ofi deSACCOTH. . uistamiansmisomsssrmssssicssanssimsas suxssiwesssareeasssss 1
N 2 e [V ool s OO N R BY S SRR SO B S S 2
3 = Quelquepell e dEsaCCOTH . uismmmsesmsimminssmmsssssssssssssonsssssminissssrasrsbass 3
4 - Ni.d'accord ni en dESACCOT... cvissssrssssssasssmsssssinssmmemsanssasssesssssssansssassss 4
5' - Quelque ‘peu d'accord ....uimmmnasmrinanhnmimmmismsitsssaaie; 5
6 - DIACCOTA ......... eeoiensinnmmmmsssbssisid s v iss st savsmnsmassssass sis s oA s sa s T s s s Rwees 6
T - Borterent dACCOT. ... .cconeemeermmssnrsssnmmsmmenssnmmansiieiisississsississshasssissasssess 7
ISP REE..........coosmeemieronsaemansmansinsorsmsssemsnmrtimmismsissinbi¥isss SaTA R TR 5485 9
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Q14G:

(3 | @ Maintenant, je vais vous lire une suite d'énoncés et J'aimerais que vous me disiez dans quelle mesure vous &tes d'accord ou en désaccord

5 avec chacun d'eux. Veuillez utiliser une échelle de 7 points, ou 7 signifie «d'accordy, 1, «en désaccord, et le point médian, 4, signifie «
ni d'accord, ni en désaccordy.
Cet Accord résultera en un systéme de santé plus efficace, assurant une utilisation plus judicieuse des ressources en matiére de soins de santé et offrant a
tous les Canadiens de meilleurs résultats en matiére de santé.
1 - Fortement en déSaccord............c.vvueveiueueereceee oo, 1
2 < BN AESACCOTA .....cocuneenisuivsssns sssspsvasisssonssssssssassmsion smmmmnassensemsesens crsbones 2
3 - Quelque peu en désaccord..........u.euevveeoeereeeeeeeeeeeeo 3
4 - Nid'accord ni en désaccord................oouvuvevemveeoenoeoeooo 4
5 - Quelque peu d'acCord.......cc.euimimeieueueeeeeeeeee e 5
ol s R S~ N LA SR 6
7 - Portement d'acCord.... ..o rssssississssssensosssrsammmnsdarsserssessossas bossssmens Vi
123 g0 T bl .Y S 9
Q15:
En vous basant sur vos connaissances ou sur ce que vous avez entendu dire, qui sera principalement responsable de la mise en ceuvre de
I'Accord? S'agira-t-il ......
De votre gouvernement provincial ou territorial ...............cocooovevovevno. 1
Du gouvernement fédéral ..............cocooooeiiiiiioiiiiie L2
Les deux a parts égales (réponse donnée sans avoir été suggérée).......... 3
Ni I'un, ni l'autre / les dispensateurs de soins de santé (réponse donnée sans avoir été suggérée) 4
NSPUREF 50 svm e ittt st rsanniol coros e s nssvstnced 9
S Qle6:

En parti avec l'accord de santé, les gouvernements fédéral et provinciaux ont approuvé un conseil de santé avec dgs représentants du
publique, de la communauté de la santé et des gouvernements. Ce groupe verra a ce que des rapports annuels_ soient rédigés afin de
permettre aux Canadiens d'évaluer I'état du systéme de santé et la rapidité avec laquelle les changements sont mis en ceuvre. Croye_z:
vous que ce genre d'organisme consultatif améliorera de fagon significative, dans une certaine mesure, trés peu ou pas du tout la qualité
des soins de santé?

De fagon significatiVe........cc.eeieeiiiiireniieseniscecieie e 1
Dans UNe CErtaine IMESUTE ........c.uuvveeeeeeeeeriereeeieeeeeeeeeeeeeesaeesesesseessessseeeesas 2
i o 11Vl IR D SO 1 MR po i, L ol R SR L s 3
RaS AUAODL it v ermsenonteissmenetath o o is th s cuviiiian o ame T aew o Gonnvenasdiven svdasans 4
ISP LREF......ccionrcominmniviiiiinnemioenimmmssarosvasmssnsesussasivsns s dosssdhmsvs sresomvissn 9
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Q17:

Dans leurs comptes-rendus sur I'état du systeéme de santé, les gouvernements s'entendent sur des objectifs clairs dans le cadre de l'entente
et se sont engagés a développer des mesures de rendement afin d'évaluer les progrés réalisés dans l'atteinte de ces objectifs. Des
rapports seraient rendus publics tous les ans. Je vais vous lire deux types de renseignements susceptibles de faire partie de ces rapports.
J'aimerais que vous me disiez LEQUEL des deux, selon vous, constituerait le meilleur indicateur de 'amélioration du systéme de santé?
Appuyer sur Enter ou sur OK pour COntinuer..........c..coceeeevveriereencencennnn. 1 D

Q17A:
Que pensez-vous de... <Z1>0U <Z2>...

la fagon dont I'argent affecté aux soins de santé est dépensé
et les types de services auxquels il est affecté.........ccoovvverirvinincninnn. 01

le pourcentage de la population ayant acces a un médecin de famille...02

la période d'attente moyenne pour une thérapie anticancéreuse ou
uneinteryention Chirargicale: ... ... oo ssaramssassinssmsmisnessmasnssse 03

le taux de survie des gens atteints d'un Cancer...........cccoeceeueeeevenicnnennne. 04

le nombre et les types d'équipements médicaux de diagnostic, tels

les IRM et les tomodensitOZramimes ..........cccccveeeereeeeeeimeinesueeneeiuennenns 05
le pourcentage de la population physiquement active ...........ccocuveuenene 06
le nombre d'erreurs MEdICalES ........ccerereriruiintiierieniercee e 07
ISP RB s cxsmassvvrmesyvas et vasmotie s st v cams sessesum st e b ramas s b gh AR TS 99

GPC RESEARCH 2003/05/08 16:25 16



\

L4

Health Canada - Post-FMM
Q17B:
Que pensez-vous de... <Z3>0U <Z4> ...
la fagon dont I'argent affecté aux soins de santé est dépensé
et les types de services auxquels il est affecté...........cccceevereriveerecernnne. 01

le pourcentage de la population ayant accés a un médecin de famille...02

la période d'attente moyenne pour une thérapie anticancéreuse ou

e intervention’ chiturgicale, i osms mevtisioinssdmsenu et e 03
le taux de survie des gens atteints d'un Cancer............cooecoveeeeereveennnnn. 04
le nombre et les types d'équipements médicaux de diagnostic, tels

les IRM et les tomodensitOgrammes .............c.eeveeeveeeeeeeereeieeeeerseserenens 05
le pourcentage de la population physiquement active ........................... 06
le notnbre: d/etretrs MEdICAlEs . vosmmmemibsmmssonmsmsnmm 07
INSP i REF cisusasssssiassiss sossnnnsssssssissosssmas asmsssssms comis s saiss inesnianssnsans 99
Q17C:

Que pensez-vous de... <Z5>O0U <Z6> ...

la fagon dont l'argent affecté aux soins de santé est dépensé

et les types de services auxquels il est affecté ...........ococceviiiiieniennnne 01

le pourcentage de la population ayant acces a un médecin de famille...02

la période d'attente moyenne pour une thérapie anticancéreuse ou
une intervention chirurgicale. ........c.cocceveevcrnirivcinnensnenenneeinsnessnseeeenes 03

le taux de survie des gens atteints d'un Cancer..........cccoceveeeveniencceencnnn 04

le nombre et les types d'équipements médicaux de diagnostic, tels

les IRM et les tomodensitOgramimes ...........ccoeeeeeeerieeinneniiesneenneceens 05
le pourcentage de la population physiquement active .............ccccooecne. 06
lenombre dlerreurs médicales . .....osmumammmmsimsssinssisoassismmassstssssasssses 07
INSP S IREE .......ooeensssesissssssosiasssssinissnis s oo v bas sesmssmsentasesssvssns 99
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Q18:
]‘ Et, selon vous, au terme de cet Accord, quel délai serait raisonnable avant que l'on puisse constater de véritables changements au
systeme de santé du Canada? Est-ce ...
QANS UNIANL ... 50 receosmensiioesesoniiososiomsorsendicansssnesesnsnsnenanssessnsensdinenssorsssssnss 1
ANS 27D ... covemcome sne i ogionsnsnensormiorssusiinesrensasbbbonsus emsmersssstgssssinseersenivssss 2
dANS 5 ANS .ttt a e e 3
AANS TOUANS; .....ev v deemremerasioansansansaismensonssasssssnannsasssnasonossbonsnereesssapesssssrssssd B
dans plus de 10 anS........cccoceierririeiiiciieieecce et =]
ISP REE 1205 2 fratinennenssnsssnsassesnsssinsansnmasseninsgh vassemsansoson s sssasessinssmeiissess 9
DEMO:
J'aimerais maintenant, vous poser quelques questions a propos de vous-méme et de votre famille. Je tiens a vous assurer que toutes vos
réponses demeureront anonymes et confidentielles.
Appuyer sur Enter ou sur OK pour Continuer.............cccoeeeeeeereereenenennne. 1 D
IV
X Q19:
En quelle année étes-vous né? NOTE DE L'INTERVIEWEUR : INSCRIRE QUATRE CHIFFRES POUR L'ANNEE - SOIT 1974
INSP | REF 5 csemesiossssassess susesmssseassanssssaauiss sessseassninnssnssssssssses s 9999
Q20: \

Uniquement a des fins de statistiques, nous avons besoin de renseignements au sujet de votre revenu. Toutes les réponses individuelles
demeureront confidentielles. Veuillez m'indiquer laquelle des tranches de revenu suivantes correspond au revenu total de votre ménage
avant imp6t en 2002. [LIRE - N'EN CHOISIR QU'UNE SEULE]

Moins de 10:000 $........c.osimmssasimmmmmmnsimisatsismissomis o 01
Entre 10/001- $iet 20:000 8.:.5.....iissmiimesesmssmmssissn s 02
Entre 20:001-$7€t 301000 § ........ .....ccssssmonssmmimsmmiassssmmbimros s 03
Entre 30001 $ et 40000 S ...t nestnrenenes 04
Entie 401001 $et 501000 B c.orvevnen oo s neiad i sarms sveneesresssnasgmnsrsond 05
Entie 501001 $.et 60/000 $i....ccovvvovivenecreinecnizeneironsrrcisnesnsuonssaibnsmasanensaisd 06
Eritie 60/001- 876t 70100078 0 St e sp i geona Sresssennampesinenes 07
Efitre 70/001 S 801000 $ ....concoucrrmmnsvsiremsnormemsamineissros smserasssassnsssnsssning 08
Entre 801001 $1eE90/0001F .....cocvvisevimemessemersionstunnessssssunivhossaasnsnsasenss 09
Eritte 90'001 -§.6t T00T0007F . - cxccorrmintavenemmnisn ceonssecsisesarsasnsonissressansans 10
10D Q00 TEHPIUS cxscurmsanssssiipenmormrseisismnienenishoneussvsstonsmnosonssmsmvasdns dunsonssss 11
IR S O) e oy o e R el et e e e e e 98
S e e o e s v T, o e A e et teereens o 99
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Q21:

Quel est le niveau de scolarité le plus élevé que vous ayez atteint? [NE PAS LIRE - NE CHOISIR QU'UNE SEULE REPONSE]

Une partie du primaire (1re & 6 année) ...............cooeveeeevereeeeeeceeeenennn. 01

Ecole primaires (7€ 0u 8€ ANNEE) ......ceeevenereeeeeeeee e 02

Une partie des études secondaires (9¢ a 11e année).............................. 03

Diplome d'études secondaires (12e ou 13€ année)...............ccoeveeeennnen. 04

College communautaire, école professionnelle, de métiers................... 05

Certains crédits UNIVETSItAires. ... o.oveveveeevereeeececeeeeeeeeeeee et eseaaans 06

Diplome universitaire (baccalauréat)..................c.o.oueuereueueeieeereeennnn, 07

Etudes de deuxiéme cycle / professionnelles (maitrise, doctorat etc.) .08

AUCUNE SCOIATISALION .........eoeererrraercneseectneesesescasasesessseseersnsesseanesasas 09

A REPONDU - NSP / S.0. .covvrreersseeneerrrrmsssssesssssssssssesssessossesesssssnees 98

A REPONDU - REFUS......couscreerereeinsionrenssisossiisssvsssississssssssassssssessensss 99

Q22:

Etes-vous le pére / la mére ou le tuteur / la tutrice d'un enfant agé de moins de 13 ans
O 555 smomnessse s omessicaesesoxems wsm v s vas SR oS TS SRS S RS SO RRESS 1

N OTL st e srmmngancnestsnsonsdontuhe s o sonsiee s e s e v e TR R 2

NSPY REE -, 51 ctr i canenes iuosyrmsoontinsnssamsmensdscnsesionmsonsmvmirsoseassssmsseiin s esens 9

Q23:

Est-ce que vous-méme ou quelqu'un de votre famille immédiate prend soin d'un ainé de votre famille?
L e e L e e el D 1

N L T VL . T W, S P e SRR DRI 2

I 8 L I P 9

Q24:

Avez-vous utilisé le systeme de sant¢ POUR QUELQUE RAISON QUE CE SOIT au cours des six derniers mois?
UL i2tene o ioannmnsoninmssnrsnomenann sans dediRseksh doninsneionsasshs soaFa T TR AT MRS s AT VRS 1

DU, 12 it me s mswemmemanmannie sennse sFodenaht s s asi nns ses V55 SR URTS RS SRR S EFR SRS AN TR 2

INSPYTREE ..conenmnssncinesoonssesassmsnsnaesnsthinsgnssfissasins 5455555 555 S68 7150 S e aasaneims 9

THANX:

Je n'ai plus d'autres questions a vous poser. Maintenant, advenant que mon superviseur veuille vérifier que nous avons bel et bien
effectué cette entrevue, accepteriez-vous de me donner uniquement votre prénom ou vos initiales? Nom :
INSCRIRE LE PRENOM ICL.......oerruumriummcmmaneresmnensssnecsmsscsessnncsenes 77 O
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VER1:
Et simplement pour m'assurer que j'ai composé le bon numéro, ai-je composé le <TEL01>?
(G T R B eI i B 1 =>CBACK
N[ T o e L B S o - LI S I 2
L oo R e Y s e e Gl O PO N 9 =>CBACK
VER2:
Entrez nouveau numereux du telephone (999-999-9999)
CBACK:
Sinous avons d'autres questions, pouvons-nous vous rappeler?
KDL cprronsmssinsus wtasmsionsssemim s shmsmanipmsassnonssmammsmesnienwe eemamagrs s RO 1
IO Borvessviossinssmsmmmemesssss S insrarengmmansonsnssssssresssinemstomimsiet s o iy ees 2
BUBE T BB sisumsnssastinsissonymommssmnssessnsnennsmmmgessevens aesensss s i s s inss 9
INT99:
Je n'ai plus d'autres questions a vous poser. Merci d'avoir participé a cette étude. Bonne journée / Bonne soirée.
OMPICIEZ x5 0m:55:53 8 i smemsonansnessnssungmmmsensaenroneneassssonse sonsramessssodoscasss CO D =>END
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