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Section One 

Health System Ouality 

!ty and access. For exarnple. the Romanow Commission s 
reoort entitled a chapter "lrnprovinq Access Ensurinç 

Ouality" and indicates that Canadians' expectations relatee 

\ 

to receivinq timely access to high quality care are often 

not met and thus, their faith ln the health care system 

underrnined. The report recommended a new Diagnostic 

Services Fund to shorten waiting times for these services. 

the Implementation of better rnethods lor managirg waitino 

lists, the measurernent and reporting on the performance 

of the health are system, and that the system respond to 

the diverse and unique needs of Canadians 

Nonetheless. overall satisfaction with their care and conf 
clence that the system can provide them with care wh en 

needed has typica!ly been lavourable 2 lndeed. high rates 

01 satisfaction related to recent health care encounters 

have been found in the Healthinsider surveys over the past 

few vears.' 
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Findings 
Evaluation of the Quality of the Canadian 
Hea/th Care System 
Speciücallv related to health care quality more than three 

quarters (76%) of su~vey resoondents reoorled thaï the 

guaiity of the ·Canadian health caLe system was g_2Qd to 

excellent 21 % indicated that the system was fair~ only 

3% said the quality was poor (Fig 1 ). 

Poor 
2.8% 

57.2% 

Figure 1. Rating on health care quality in the Canadian health 
care system 

The youngèst group of Canadians (15-24) was most sans 

fied with heaith care quality in the system, with more than 

one in live saying that the quality was excellent. However, 

those aged 25 to 44 had the greatest levels of criticism 

regardlng the qua'ity: 27% rated it fair or poor Males (78%) 

also indicated greater contentment with the qua!ity of the 

system than females (75%) ln addition, those Canadians 

who reported poor health status also reported hioher 

degrees of oissatistaction with the quality of the system 
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Figure 5, Identified characteristics of a quality health care 
system 

Health/nsider 

Canacians between the ages oi 25 and 44 (24 %) put 

greats! ernphasis on adequate and up-to-date abilities 

of healtn care providers tnan the rest of the population 

( 11 %) Canadians living in areas with populations of less 

than 5.000 and those livc,g with chronic conditions were 

more [ikery to identifv the abilities of health care providers \,II' 
as a charactenstic of hsalth care quality As weil, those 

Canadians in the lowest incorne group (less th an $20,000) 

and those with poor health status identified effective con- 

tact between providers and patients as one of the top 

characreristics of a quatitv health care system (10%) 

Canadiens with less tnan a seconcary education reported 

diflerent cornoonents of quality than those with higher 

levels of education More than 40% of those with !ess than 

a secondary education reported that timely access to 

health care services characterized a qua lit y health care 

system, compared to about 30% of the rest of the popula 

tion, ln addition, substantiaily more respondents with less 

than a secondary education described an integrated ser 

vice delivery system as part of quality heaith care tnan the 

abiuties of health care oroviders (Table 1) 

\\ 

Across ail provinces. the top three components of a qual- 

ity heaith care system Identlfied by respondents inciuded 

ti~J.b.e~abllLtie_s..DLtJ±e heaJth CarfLQLo.,lQQers ~~ ./ 

LlJ2!YersaU~~e Canadians in ail provinces identilied 

r~sonab!e ~ ti ..... e":.) ~lay_s_aQd 1ill'~ açcess as the 

nurnber ~ocment 01 g gu.alLty-healt1Lcare system. 

A ~gl:le[ QLQ~1 ,à~a f.l.Pd ... O!le.ge..c..:e~ts 
put emphasls or~ aC2SSS te- unÎ'/ersal care, cornpared ta 

respondents in the rest of the provinces (Table 2) ----- 

Table 1, Top characteristics of a quality health care system identified by education level 

Less than 
Secondary Secondary Posi-secondary 

Reasonable wait tunes: no delays: timely access 

Access to care for ail; universal Medicare 

Adequate and up-todats abilities of health care providers 

One-stop health care services; integrated service delivery 

42,4% 30.7% 30,4% 

14,4% 21,7% 

5,9% 18,1% 17,9% 

8,2% 0,3% 0.8% 

Survey No. 8 ,. Fa/l/Winter 2002 3 



Section One 

needed. However. people with less than a secondary edu 

cation put more smphasis on improved communication 

between providers and oatients than the other groups (Fig 

8) 

Less than 
secondary 

Secondary 

Post-seconcarv 

L__L __ ~~ __ J_ __ L__L __ L__J__~ 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

i\l ~Improved ~ Health cere Ali of the "& Reduced risk "Necessarv 
services are communication providers have above 01 treatmem errer 
available when beiween providers the most up-lo and incorrect 
Ihey are neeoed and patients date skills diagnoses 

Figure 8. Issues identified as most important for improving 
health care quality by education level 

Across the provinces, people's opinions about the most 

important quality improvement strategies differed as weil. 

More than 40% of those iiving in British Columbia and 

Manitoba felt that improving access to necessary services 

was most Important Those living in Saskatchewan and the 

Atlantic provinces put relalively more emphasis on health 

care providers having the most up-to-date skills than the 

rest of the provinces (Table 3) 

Healthlnsider 

f""l . C ' v.osmg ornrnents 
lVIore than three-quarters (76%) of Canadians beüeve tna: 

the quality of the countrv s health care system .s good 

or excellent with almost one in five (at;ng it as excellent. 

However, there are pockets ci the population who teei that 

health care quality is less than satistactory Tnis includes 

people with !ess th an a secondarv education, in poor 

hea!th and those in the 25 to 44 age bracket. Across the 

provinces there is evidence of varying opinions on the levei 

of health care quaiity, with those living in British Columbia 

and Ouebec reporting the lowest ratings of quality of their 

health care system. 

Improving the quality of health cars ln the system remains 

a challenge. However, Canadians are clear trial to have 

a quality health care system, reasonable and/or timely 

access to health services when needed rT1L1st be ensured 

Canadians also highly value universal health care and 

skilled providers as fundamentai components of a quality 

system 

! Commission on the Future of Health Care in Canaca.: Romanow, R. 
Commissioner) Building on Values: The Future of Health Care !~ Canada 
- Final Report. November 2002 

2 Conference Board of Canada - Canadians Values and Attitudes on 
Canadas Health Care System. A synthesis of survey results by Steohan 
Vail. www.conferenceboard.ca/hea!th/documents/3C7 -OOdi.;:>df. 

3 IBM Business Consulting Services, Healthlnsider Nos. 2, 3 and 4. 1999 
and 2000 

Table 3. Canadians' opinions on the most important quality improvements to the health care system by province 
-_.---------~.~--------- 

B.C. Alberta Sask. Manitoba Ontario QuelJec Atlantic 
------ 
Necessary services are available when 41.7% 34.6% 28.6% 43.5% 39.5% 30.7% 33.6% they are needed 

Health care providers have the most up-to-date skills 22.1% 21.4% 24.1% 16.1% 16.4% 19.6% 26.4% 

Reduced risk of treatment error and 13.1 °/~ 12.3% 16.2% 10.4% 11.6% 13.9% 13.6% incorrect diagnoses 

Ail of the above 12,5% 14.5% 17.8% 17.0% 15.2% 18.7% 1 O.8°~ 

Improved communication between 10.6% 17.3% 13.3% 12.9% 17.3% 17.1% 15.7% providers and patients 
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Methodoloqy 

lnterviewinq Dates! Sam pie Size 
and fv1argin of Error 
The Hearthlnsider survey Nas carried out by IBM Business 

Consulting Services National Survey Centre in Ottawa, 

Canada The resuns are based on a orobabiütv samoie of 

2.667 ::::anadians. 15 years of age and older. The surl/ey 

was conduclec ':Jy telephone between \Nednesday 

October 16. 2002 and Saturday Novernber 2,2002. 

The national margin of errer for this research is olus or 

minus 19 pereentage pomts in 19 samples out of 20. The 

:n;argins of errer are correspondinqly hiqher for reqional 

provincial) dernoqraphic and other subgroups. 

Questionnaire Design 
iBM Business Consulting Ser'lices prepared the ques 

tionnaire T':e instrument 'l,'as ore-tested among 23 

respondents The final questionnaire rsquired. on average. 

26.5 minutes to administer. Respor:dents were interviewed 

ill their official language of choies. with both French and 

Engiish surveys available simultaneously on the Computer 

Assistsd Telephone lnterviewinq (CNI) system 

Telephone lnterviewinc 
;; ..._, 

Experienced. protessional telephone interviewers adrnin 

istered this survey Prim to (ile field work. each interviewer 

was briefed thoroughly about the nature of the stuay Field 

supervisors were present at ail limes to ensure accurate 

and consistent interviewinq and recording of responses Ail 

responses obtained durinq the conduct of interviews were 

entered oirectly into the CATI system, which is programmed 

to autornatically check responses for appropriateness of 

range and iogicai consistency at the time of data entry 

Uoon cornpletion each interview was checked for any 

possible interviewer error. This procedure is equivalent to 

100% keypunch verification when traditionai paper and 

oencil methods are employed. 

in addition. more than 10% of each interviewer's work was 

unobtrusively rnonitorsd rn accordance with the verifica 

tion standards of the Canaoian Association of Marketing 

Researcil Organizations (CAMRO) Field operation super- 

Survey No. 8 • Fall/Winter 2002 
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visors monitoreo trie interview over a one-way telephone 
while watctunq a terminal tha: showed the interviewers 

keystrokes 

Sample Design 
Table 1 shows the sarnole design for Health/nsider No. 8. 

Table 1 Sample design by province 

Code Province Percentage Sample 
of Canadian size 
population 

MOE 
(95% CI, 
70% Prop) 

10 Newfoundland 1.92% 85 9.8% 

11 Prince Edward Island 0.47% 85 9.8% 

12 Nova Scotia 3.16% 213 6.2% 

13 New Brunswick 2.57% 213 6.2% 

24 Quebec 24.83% 328 5.0~/o 

35 Ontario 37.40% 428 4.7% 

46 Manitoba 3.87% 328 5.0% 

47 Saskatchewan 3.44% 328 5.0% 

48 Alberta 9,38% 328 5.0% 

59 British Columbia 12.95% 328 5.0% 

Sam pie Selection 
The sample for Heaith/nsider was generated using a strati 

fied two-stage randorn sampling technique. Each of the 

ten provinces in Canada was allocated a quota This quota 

was treated mdependently in the sarnplino process of the 

survey. 

Each of the provinces was stratified into five cornrnunity 

sizes 

• 100.000 to 999,999 residents 

• 30,000 to 99,999 residents 

• 10,000 to 29,999 residents 

" 5,000 to 9,999 residents 

• less than 5,000 residents 

The provincial quota was then distributed among cornrnu 

nit y st rata according to their contributions to the provincial 
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183: HC1 
specifically about heaih care would Vou rate our health care system Excellent, Good, Fair or Poo(? 

Excellent 
Good 
Fair 3 

4 Poor 
Refused. 7 

Dontknow 8 

-184: HC2 
2-- DO NOT READ - SELECT Ü!\]E ONLY 

HC2 What first comes to mmd when 1 ask vou to describe the characteristics of quality health care? 
Reasonabie wait limes; no delays; timety access to health care services when needed 
Adequate and up-Ie-date abihties/knowledqe of health care providers; effective treatment, consultation and 
acvice. 
Limited cases of rrus-oiaqnosis/mistreatrnent/error: assure patient safety or the most appropriate or correct 
treatment 
Reduced disease and death rates (morbidity and mortality); better outcornes: improved quality of life 
Sufficient resourcing and funding/more money 
Effective communication/personal contact between health care providers and patients: courteous, respectful 
providers and support staff. 
.Availabiiity of the latest/best medical equipment and technology. 
One-stop health care services/mteqrated service delivery or treatment plan 
Tearnwork by heaith oroviders 
Adequate work env.ronrnent of health care providers 
[\jew or more health services covered/insured necessary services are covered/insureo. 
Access to care for all/universa! Medlcare. 
Effective, comprehensive. ongoing patient information gathering and sharing: effective charting of patient records, 
cornoutenze health care 
!vlix of conventional/alternative therapies: holistic approach to health and he ai th care. 
Patient-centred heaith service provision 
Sensitivity to language/culture issues/appropriateness of services. 

01 

02 

03 
04 
05 

06 
07 
08 
09 

10 

12 

13 
14 
15 

Other specify . 
16 
17 
18 
77 
88 

Adequate staffing 
Refused 
Don't know . 

READ UST - SELECT ONE ONLY 

rlC3 What do you think is MOST Important for improving health care quality in Canada? 
Improved communication between health care providers and patients 
Reduced risk of treatrnent error and Incorrect diagnoses 
Necessary services - such as health providers. procedures and tests - are available when they are needed 
Health care providers have the most up-to-date skills and training 
DO NOT RE AD VOL Ail of the above 
Refused 
Don't know 

2 
3 
4 
5 
7 
8 

Survey No. 8 • Fa/l/Winter 2002 
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Frequencies 

.. 
HC1:How HC2:Descrlbe HC3:MOST 

would rate our the Important for 
health care characterlstles lmprovlng 
system? or quallty health care 

health caret quallty? 

N l Valld 2678 2091 2567 

1 Mlsslng 13 600 124 

Statistics 

Frequency Table 

? II Cl :How would rate our health care svstem. . ~, . ___ -----'. ," 

Frequency Percent Valld Percent Cumulatlve 
Percent 

- 

Valld Excellent- 519 19.3 19.4 19.4 

Good 1533 57.0 57.2 76.6 
~---- ~--- 
Fair 551 20.5 20.6 97.2 
---_- ---~ 
Poor 75 2.8 2.8 100.0 
Tot~-I-- 

__ -.-.--. ~-- 
2678 99.5 100.0 .. _-_. __ '---- 

Misslng Don't know 13 .5 
1---"-" 

Total 2691 100.0 



HC2:Describe the charac eristics o( quality health care? ",---,_~~ _ ___..__ 
Frequency Percent Valld Percent Cumulative 

Percent 

~------------------~-~--'~~I~--------~------~------------~--------~ Valld Reasonable walt 
tlmes; no delays; 
~imely_a~c~ce=s=s~. ---1------1------- ~---- -------, 
Adequate and up- 
to-date ablIIties of 
health care 
~~e~n~.--~-~-----_4-----~-----~-----_, 
Llmlted cases of 
mls-dlagnosls; 
assure patient 
~~'-~~-----I----~I-----+-----~------I 
Reduced dlsease 
and death rates; 
better outcomes. 
Suffi tient 
resourtlng and 
fundinglmore 
~~y~' I -+ ~ r 1 
EfTectlve contact 
between provlders 

._!_I!!'tients. 
Avallablllty of the 
latestlbest medlcal 
equlpment. 

649 

366 

71 

27 

78 

133 

103 

24.1 

13.6 

2.6 

1.0 

2.9 

4.9 

3.8 

31.0 31.0 

17.5 48.5 

3.4 51.9 

1.3 53.2 

3.7 56.9 

6.4 63.3 

4.9 68.2 

.7 

.5 

18 

24 

One-stop health 
care 
servlceslintegrated 
~_rvlce dell~'-'-' __ I ~ _ 

Teamwork by 
health pro vide rs, 13 

.9 69.1 

.6 69.7 
1-- ------ .. -1--------- ---~------ 

Adequate work 
envlronment of 
health care 

___________ _j__l" o-'-'r-"ov_,_,l"'d"'er.l.=- ..L L --'- -'-- -' 

.9 1.1 70.8 



1 

Frequency Percent VaUd Percent Cumulative 
Percent 

New or more 
he al th services 67 2.5 3.2 74.0 
covered/lnsured. 
Access to eare for 
alVunlversal 379 14.1 18.1 92.2 
med~care. 
Effective Info 
gatherlnglsharlng. 26 .9 1.2 93.4 

Mlxof 
---- _.-~ 

conventlonallaltern 4 .2 .2 93.6 
atlve theraples. 
-------- --~ 
Patlent-centred 
health service 48 1.8 il 95.9 
nrovlslon. - 
Sensltlvlty to 
language/culture 20 .7 .9 96.8 
Issues. 
Other speclfy 44 1.6 2.1 98.9 

C- _____ . 

Adequate staffing 22 .8 1.1 100.0 .~ 
Total 2091 77.7 100.0 

------"_ - Mlsslng Refused 50 1.8 
l....---,_ .... "'--- 
Don't know 551 20.5 
Total 

------ _- 
600 22.3 

-~ .. _. --_.---- 
Total 2691 100.0 



Crosstabs 

HC1 :How woul rate our health care system? * What IS the eoeu atton 0 Y9ur cornmunlty 
What 15 the population of your communlty? Total 

100, 000 and over 5, 000 to 99, 999 Less thon 5, 000 

HCl:How would rate Excellent Count 
our health core system? 

373 93 53 519 
- 

% withln What 18 the population of you~ 20.3% 18.4% 15.6% 19.4% 
communltv? ~.- 

Good Cou nt 1023 300 210 1533 

% wlthln What 18 the population oi yo;':- 55.8% 59.3% 61.9% 57.2% 
communitv? ~ -",-""-- 

Fair Count 386 103 62 551 

% withln What 18 the population of your 21.1% 20.4% 18.3% 20.6% 
communlty? 

-----_. 
Poor Count 51 10 14 75 

~~- --~------"" ,--------------_._-- ----- 
% withln What 15 the population of your 2.8% 2.0% 4.1% 2.8% 
communlty? 

Total Cou nt 1833 506 339 2678 
-- % wlthln What Is the population of your 

communlty? 100.0% 100.0% 100.0% 100.0% 

d f ? 

CI'S T t J 11- l(Juare es S .. ....__ 
Value er Asymp. Sig. 

(2-slded) 
.. - 

Pearson Chi-Square 10.391(a) 6 .109 

~hoodRatio "10.422 6 .108 
Llnear-by-Llnear .816 1 .366 
Association 
N of Valld Cases 2678 
~-" ---- 



r N of Valldes.es [3679- 

f 

a 0 cells (_0%) have expected count less than 5. The minimum expected count is 36.68. 

have completed? HC1 :How would rate our health care system? * What is the. highest level o education that, you 
What 1. the hlghest level of education that you Total 

have completed? 
-- 

Less than Secondary Post· 
secondary secondary 

HCl:How would rate our Excellent Count 21 263 232 5/6 
health care system? . _--------_--- .-. --- ~---_ . 

% wlthln What Is the hlghest 
level of education that you have /5.2% 22.0% /7.4% /9.4% 
completed? 

Good Count 60 668 794 /522 

% wlthln What ls the hlghest 
lev el of education that you have 43.5% 55.9% 59.7% 57.2% 
completed? 

- ---- 
Fair Count 46 224 279 549 

% wiihln What 1. the highest 
level of education that you have .33.3% /8.8% 21.0% 20.6% 
completed? 

L......:....'-- __ 

Poor Count 1/ 39 25 75 
---_ .. _---- . - ---------~---~ ------- ------- 

% wlthln What Is the hlghest 
lev el of education that you have 8.00/0 . 3.3% /.9% 2.8% 
completed? 

-. ------ ------~ ----- ------ _----- 
Total Count /38 1/94 /330 2662 
_-------- _. 

% withln What j;thehlghest - 
_._._---- -_,---- ~----- ------- 

level of education that you have /00.0% /00.0% /00.00/0 /00.0% 
completed1 

.- 



Ch' S T 1- iquare ests 
Value dr Asymp. Sig. 

(l-slded) 

Pearson Chi-Square 45.360(a) 6 .000 

Likell~QQd RatiQ_ ___ 40.269 6 _ .000 ___ 
Linear-by-Llnear 2.149 1 .143 
Association 
N of Valld Ca;;;;----- ---- 

2662 
-- -- a 1 cells-(8.3%) have expected cou nt less than 5. The minimum expected count is 3.89. 



HC1 :How would rate our health care system? * Which one of the following categories best describes your total household income, before 
taxes, for 1999? ~' 

Whlch one of the followlng categories Total 
best descrliles your total household 
Incorne, before taxes, for 19991 

Less th an 20,000 10 50,000 
20,000 49,999 and over 

HCl:How would rate our Excellenl Counl 108 139 162 409 
_hl'_alth care s)'stem? . __ ---- 

% wlthln Whlch one of the rollowlng 
categories best descrlbes your total 22.8% 16.4% 19.2% 18.9% 
household incorne, before taxes, for 
1999? ._~._-~-_._-_.- Good--·-- .. _-~-_.--- ---- ~----- ------" 
Count 252 506 497 1255 

% within Whlch one of the followlng 
categories best describes your total 53.3% 59.9% 58.8% 58.0% 
household income, before taxes, for 

._-_._---- 19991 - ---- 
Fair Count 101 176 /74 451 

- __ .- ------- % withln Whlch one of the following 
categories best describes your total 

21.4% 20.8% 20.6% 20.9% 
household Income, before taxes, for 
19991 '---- 

Poor Count 12 24 12 48 

% wilhln Which one of the followlng 
categories best descrlbes your total 2.5% 2.8% 1.4% 2.2% 
household Income, before taxes, for 
19991 
-- --~--- ---~- _-- ---- 

-Total Count 473 845 845 2163 
------_. _ .. _--~--~ ~% wlthin Whichone orthe roiïO;~ - 

. ---- 

categories best describes your total 
100.0% 100.0% 100.0% 100.0% household Income, before lues, for 

19991 



1- iQUare ests 
Value df Asymp.Slg. 

(l-slded) 

Pearson Chi-Square 13.216(0) 6 .040 
-- 

Llkellhood Ratio 13.375 6 .037 
Llnear-by-Llnear .037 1 .847 
Association 
N of Valld Cases 

- 
2163 

~-----------~ 

Ch' S T 

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 10.50. 

il ess HC1 :How would rate our health care system? • Anv chron c ln 
Any chronlc IUness Total 

No Yes 
., 

HCI:How . Excellent Count 296 217 513 
would rate 

1 

% wlthin Any 
our health chronlc IUness 20.2% 18.1% 19.2% 
care system? ~--- 

~ Good Count 847 684 1531 

l 
L, 

% wlthln Any 
56.9% 57.4% chronic lllness 57.9% 

: Fair Count 280 266 546 

\ 

-- 
% wlthin Any 

22.1% 20.5% chronlc IUness 19.1% 
------- ----- _--_ .. - ------ 

Poor Count 41 35 76 

1 

-------- --------- 
% wlthln Any 

2.9% 2.9% chronlc iIIness 2.8% 

--- _.~ "_"-- 
Total Cou nt 1464 1202 2666 



Chi-Square Tests ëo.i'_ 
Value dr Asymp.SI~. 

(2~lded) 
. , 

Pearson Chi-Square 4. 649(a) 3 .199 
.. _-------_.--- ------- 
Likelihood Ratio 4.645 3 .200 
Llnear-by-Llnear 3.788 1 .052 
Association 
N or Valld Cases 

2666 
a 0 celis (.0%) have expected cou nt less than 5. The minimum expected count is 34.27. 

HC2:Describe the characteristics of aualitv health care? * What Is the population of vour communitv? 
What Is the population or your Total 

communlty? 
---- 

100,000 5,OOOto Less th an 
and over 99,999 5,000 

.~- 
HC2:Descrlbe the Reasonable walt Count 
characterlstles of quallty tlmes; no delays; 443 117 89 649 

health care? tlm~ access. --------_._--- 
% wlthin Wh al is the population or your 
community? 29.9% 32.8% 35.0% 31.0% 

Adequate and up-to- Count 
date abilitles or health 267 49 50 366 

care nrovider s. 
% within miiiTsïile popuiiïïlonOr your 

18.0% 13.7% 19.7% 17.5% 
communlty? 

1--_'-.'_""-",... - 
Llmlted cases of mis- Counl 
dlagnosls; assure 49 18 4 71 
natient safetv, 



What Is the population or your Total 
communlty? 

-< 

% withln What ls the population or your 
communlty? 3.3% 5.0% 1.6% 3.4% 

Reduced dlsease and Count 
death rates; better 22 3 2 27 

--'--- ---------- outcomes. ----,-- 
% wlthln What 1. the population or your 
communlty? 1.5% .8% .8% 1.3% 

Suffielent resourclng Cou nt 
and rundlnglmore 64 9 5 78 

monev. 
% wlthln What Is the population or your 
communlty? 4.3% 2.5% 2.0% 3.7% 

Errecti;eëOn'ïic-t-- Count 
between provlders & 95 23 15 133 

natlents. 
% wlthln What is the population or your 
community? 6.4% 6.4% 5.9% 6.4% 

Availabllity or the Count 
latestlbest medical 74 21 8 103 

,..!_q~ment. ___ ------------------ ------- 
% wlthln What 18 the population or your 
communlty? 5.0'7'. 5.9% 3.1% 4.9% 

------ --- -- ------ ---- ------ ---- 
One-stop health care Cou nt 
servlceslintegrated 13 3 2 18 

------- ---- service deliverv. ----- -- ..-~ ---- 
% wlthln \Vhat ls the population or your 
co mm unit y? .9% .8% .8% .9% 

_ .. ------ ------ ---- _ ... _--- 



'--' 
What ls the population or your Total 

communlty? 
" 

Teamwork by health Count Il 

.~ 
2 13 

nrovlde rs, 
% wlthln What l, ihè populatïon or your 
communlty? .7% .8% .6% 

Adequate work Count 
environ ment or heaUh 19 0 5 24 

core nrevlders, 
% wlthln 'Vhat '8th. populBtlon or your 
communlty? 1.3% .0% 2.00/0 1.1% 

----- --------- ~ -- 
New or more heallh Count 

----- 

services 50 8 9 67 

-_._-----~---- __ covered/insured. ~---------------- _. ----- ------ ----- 
% wlthln Whotl. the population or your 

3.4% 2.2% 3.5% communlty? 
3.2% 

~.,._----------- ------ 
Aceess to care ror Count 
ailluniversai 270 69 40 379 

----- ---------- ,_!!!_edicare. ---_._----------- --- 
% wlthln What 18 the population or your 
communlly? 18.2% 19.3% 15.7% 18.1% 

Effective Inro Count 17 4 5 26 
gotherlnglsharlng. 

- 
f---------- -'-~-- _- --, 
% wlthln What 18 the population or your 
communlty? 1.1% 1.1% 2.0% 1.2% 

-- Mlxor Cou nt 
conventlonollallernall 1 3 1 5 

------------- ...!C theraples. ~o wllhl;- What 18 the pop;;iatlon or you~ 
--,---- ----- 

communlty? .1% .8% .4% .2% 

-- P8îïent:-;e~treT--- Cooot ,- ----- ~--- 

health service 34 Il 3 48 

~Drovlslon. 



.- 
What 18 the population or your Total 

communlty? 
!-'-~':- 

% wlthln What 10 the population or your 
communlty? 1.3% 3.1% 1.1% 1.3% 

Senoltlvlty ïo Count 
language/culture 11 7 1 19 

----- -- Issues. -- % wlthln What 10 the population or your 
communlty? .7% 1.0% .4% .9% 

-- 
Other speclty Count 30 8 6 44 

% wlthln What Is the population or your 
communlty? 1.0% 1.1% 1.4% 1.1% 

Adequate stamng 
1---' 
Count 11 4 7 11 

% wlthln What ls the population or your .7% 1.1% 2.8% 1.1% 
community? 

Total Count 1481 357 254 2092 
---- % wlthln What 18 the population or your 

100.0% 100.0% 100.0% 100.0% 
communlty? 

Il, .quare ests 
Value dr Asymp. Sig. 

(2-slded) -- ---' 
Pearson Chi-Square 56.253(0) 34 .010 
L1kelihood Ratio 59.391 34 .005 
Llnear-by-Llneer .000 1 .993 
Association 

'NorValid Cases 
---- ------- 

2092 

CI'S T 

a 17 cells (31.5%) have expected count le 55 than 5. The minimum expected count is .61. 



HC2:Describe the characteristics of qualitv health care1 * ln which age cate,99ry do vou belong1 
ln whlch age category do you belong? , Total 

-- -_ .. _- -_ .. - - -- 
24 and under 2S to 44 4S to 64 6S and over 

HC2:Describe the i Reasonable wait tlmes; Count 197 230 149 73 649 
characteristics of quality \ no delays; tlmely access, - 
health care? 

% wllhln ln whlch age 
30.4% 31.9% 30.3% 32.0% 31.1% category do you belong? 

--------- 
; Adequate and up-to- Count 105 153 73 35 366 t~ ab mH~., health % wlthln ln whlch age e provlders. category do you belong? 16.2% 21.2% 14.9% 15.4% 17.5% 

---_-_------ ---- 
1 Llmited cases of mis- Count 30 18 16 7 71 
~iagnOSIS; assure patient % wlthln ln whlch age afety. category do you belong? 4.6% 2.5% 3.3% 3.1% 3.4% 

--~~----- 
1 R,'~,' dI_R and Count 14 3 6 4 27 
death rates; better --------- -~ 

outcomes. % wllhln ln which age 
2.2% .4% 1.2% 1.8% 1.3% category do you belong? 

------- 
! Sufficlent resourclng Cou nt 2l 21 20 15 77 
1 and fundinglmore ----------- ---- - - ----- 
money. 

% wllhln ln which age 
3.2% 2.9% 4./% 6.6% 3.7% category do you belong? 

i Effective contact Cou nt 57 43 22 /2 /34 
~etween providers & % wllhin ln which -age 
patients. category do you belong? 8.8% 6.0"1. 4.5% 5.3% 6.4% 

--------- 
1 Availability of the Count 32 29 28 /3 /02 
\ latest/best medlcal <------------ -------- ----- ~ 
equlpment. % withln ln which age 

4.0"1. 5.7% 5.7% 4.9% category do you belong? 4.9% 

1 One-stop heallh care 
---- ~----- ------ 
Count 4 7 3 4 /8 

1 servlces/integrated ------------- ------ 
service dellvery, % wlthln ln which age 

• 6% /.0"1. .60/ o /.8% .9% category do you belong? 
------ - 



:-. 
ln whlch age category do you belong? 1 

Total 
------ ---' 

24 and under 2S to 44 4S to 64 6S and over 

Teamwork by health Cou nt 5 4 3 1 13 

provlders. % wlthln ln whlch age 
category do you belong1 .8% .6% .6% ..1% .6% 

.. _----- --- --_.- - ------_. -------- 

, Adequate work Count 0 13 8 2 23 

tVlronment or health '- 
are provlders. 

% withln ln whlch age 1.8% 1.1% 
category do you belong? .0% 1.6% .9% 

: N~w o~m;;;:e health Count 36 13 15 3 67 = % wlthln ln whlch age 
veredlinsured. category do you belong? 5.6% 1.8% 3.1% 1.3% 3.2% 

1 Access to care Ior Count /09 124 107 38 378 

alVunlversal medlcare. _. 
% wlthin ln whlch age 
category do you belong? 16.8% 17.2% 21.8% 16.7% 18.1% 

Errective lnîo 
,----. 
Count 3 17 5 0 25 

1 gatherlnglsharlng. % wlthln i-n whlëha~ 
_.- -- 

category do you belong? .5% 2.4% 1.0% .0% 1.2% 
---- 

Mlx or Count 0 1 1 2 4 

tnventionavalternative 
.__ - 

heraples. 
% wlthln ln whlch age .1% .2% .9% .2% 
category do you belong1 .0% 

, PatieilÎ.centredhealï-h- 
~ 
Counl 19 Il 10 8 48 

1 service "" % within ln whlch age 
category do you belong? 2.9% 1.5% 2.0% 3.5% 2.3% 

------ 

i Sensltlvlty to Count 4 8 5 2 19 

language/culture Issues. '---.-- 
._._---_ f---- 

% withln ln whlch age 
category do you belong? .6% 1.1% 1.0% .9% .9% 

~Other speclîy 
--------- ------ ----- .------- 

Count 9 13 15 7 44 



, '__'__'1;' 

ln whlch age category do you belong? i Total 
---- .-_ .. _ 
24 and under 25to 44 45to 64 6S and over 

-..1-, 

l ____ ~ __ % wlthln In·whlch age 
1.8% 3.1% 3.1% 2.1% 

calegory do you belong? 1.4% 

1 A'.,"" e st "" •• Count 3 13 5 2 23 
----------_. ------ _._--- 
% wlthln ln whlch age 
calegory do you belong? .5% 1.8% 1.0% .9% 1.1% 

._-- ----- 
Total Count 648 721 491 228 2088 

% wlthln ln whlch age 
100.0% 100.0% 100.0% 

category do you belong? 100.0% 100.0% 

., .':'__ 

Value de Asymp. SI~. 
(2-slded) 

.L----.J..._,_ 
Pearson Chi-Square 116.014(a) 51 .O()() 
-Ükelihood Raïfo --- -121.3n- ----- ~--:oiiiJ-- 51 
Lfnear-by-Llnear 2.021 1 .155 
Association 
N or Valld Cases 

20B8 

Chi-Square Tests 

a 17 cells (23.6%) have expected coun! less than 5. The minimum expected count is .44. 



c ? W H 2:Descr be the characterlstlcs of qualitv health care * hat s vour gender? 
What Isyour Total 

---g~~? 
Female Male 

,_____;.'{- 

HC2:Describe the Reasonable walt limes; no Count 
charocterlstics or quality delays; timely access. 3/9 330 649 

he al th care? -- ---- ---- ------ 
- % wlthïn-What ïSyo~r g.nder? - 30.4% 3/.6% 3/.0% 

Adequate and up-to-date Count 
abllltles or health care J7/ /95 366 

I!roviders. 
%- wllhln What Is your gender? 

/6.3% /8.7% /7.5% 
---- 

~Ümlt;;Jc-nses or mis- Count 
dlognosls; assure patient 38 33 7/ 

-- ._--.-._----- soret~. _--- ~--- ------ 
% wlthln What Is your gender? 3.6% 3.2% 3.4% 

- - 
Reduced dlsease and deoth Count /6 /2 28 
rates' better out cornes. 

% wllhln Whot Is y~ur gender? /.5% 1./% /.3% 

sumcle~t-;;ourcl;:;g and Cou nt 25 53 78 
fundinlÛmore monev. - 

'?!~-;-iihTn\Vhat Is yo~~ gender-? _ 2.4% 5.1% 3.7% 

Effective contae! between Count 8/ 53 /34 
_l)roviders & natlents, 

% w llhin What Is your gend-er? 7.7% 5./% 6.4% _- 
Availablllty or the Co';;;t 
latestJbest medlcal 55 48 /03 
.gull!ment. "'---- 

% wlthln What Is your gender? 5.2% 4.6% 4.9% 
-- One-si~phëaiih ëar-e--- 

----- ------ 
Count - 

servlces/lntegrated service /0 8 /8 
dellverv. ._-- 



What ls your Total 
gender? 

Female Male 

% wlthln What 15 your gender? 1.0% .8% .9% 
-~~----_._----- 

Tea-':;;;;ork by health 
-- 

Count 4 8 12 
nrovlders. 

% wllhln What Is your gender? .4% .8% .6% 

Adequate wo~k Count 
envlronment of health care 12 12 24 
nrovtders, 

% wllhln What Is your gender? 1.1% 1.1% 1./% 
---"- -~~-- 

Count New or more heillth 36 31 67 
services coveredlinsured. 

% "-lIhln What Is yo~r gender? 3.4% 3.0% 3.2% 

Access to care for Cou nt 187 193 380 
all/unlversal medlcare. 

% wlthln What Is your gender? 17.8% 18.5% 18./% 
---"_< -~~~-- 

Effective Info Cou nt 18 8 26 
~gathering,'sharlng_. ~ ___ ---_.~~--~ -- ----- -~-_._- 

-----_. - ._----~- % wlthln What Is your gender? 1.7% .8% 1.2% 
"-- --- ~~- 

----- --------~~-- Count Mlxof 
conventionaValternatlve 2 3 5 

._._-- therapl~ ______ 
% wlthln What Isyour ge~ ~~-- 

-"" 

.2% .3% .2% 

Patient-centred health Count 18 29 47 
service provision. 

% wllhln What Is you~ gendér? 
1.7% 2.8% 2.2% 

Sensitivity 10 Cou ni 17 3 20 
laneuaae/culture issues. 

% withln What"ls your ge';;der? 1.6% .3% 1.0% 
~~~-~------" 1--- .. - -"~~~-- 

Other specify Count 28 16 44 

1 



1 

What Is your Total 
gender1 

Female Male .. 

% wiii;i;;' What 15 your gender1 2.7% 1.5% 2.1% 
------_.~ 1-----_ .. -- ----_. 

Adequate staffing Count 13 9 22 

% wlthln What Is your gender? 1 
1.2% .9% 1./% 

Total Count 1050 1044 2094 

% wlthln What 15 your gender1 
100.0% 100.0% 100.0% 

1- ;Quare Tests - -'-- 
Value dr Asymp. Sig. 

(2-slded) 

Pearson Chi-Square 41.489(a) 17 .001 
-------------~- _---- 
_!,ikelihood1!atio _____ _ 42.9§!!__. 17 .000 __ 
Llnear-by-Linear 3.360 1 .067 
Association 
Nor Valid Cases 

2094 
-- 

Ch'S 

a 2 cells (5.6%) have expected cou nt less than 5. The minimum expected cou nt is 2.49. 



1 

? HC2:Describe the characteristics of qualitv health care? • What is the highest level of education that ïO~ have completed 
What Is the hlghest level or education Total 

that you have completed? 

Less th an Secondary Post- 
secondary secondary 

"o....--J 

HC2:Descrlbe the characlerlstlcs Reasonable wall limes; no Cou nt 36 264 344 644 
or oualltv health care? delavs: tlmelv aceess. 

% wlthln What Is the hlghest level or educatïon 
30.7% 30.4% that you have completed? 42.4% 31.0% 

Adequ-ate and up-to;date 
-- 

Count 
ablIItles or health care 5 156 203 364 

--- - nrovlders, % wlthln What Is the hlghest level or education 
that you have completed? 5.9% 18.1% 17.9% 17.5% 

L1mlted cases or mis- Count 
dlagnosls; assure patient 3 27 40 70 
safetv, 

% wlthln What Is the hlghest levet or education 
3.5% 3.1% 3.5% 3.4% that you have completed? 

--1-----> 
Reduced dlsease and death Cou nt 1 18 8 27 
rates' better outcomes. 

% withln Wh~t 15 the hlghest level or education 
that you have completed? .1.2% 2.1% .7% 1.3% 

~ 
Surficient resourcing and Cou nt 5 28 44 77 
rundlnglmore mone~. 

% wlthln What 15 the highest level or education 
that you have completed? 5.9% 3.3% 3.9% 3.7% 

~- --------------_.- ------------_._- ... _------ 
Effective contact between Count 3 64 66 133 

-,----------.-------~-_._- _provlders & pBtients, ___ f------------------------- ,--- 

% wlthln What ls the highest level or education 
that you have completed? 3.5% 7.4% 5.8% 6.4% 

-------- ----~----- 



___.~---~. 
Whot 10 the hlghest level of education Total 

that you have completed? 

Less thon Secondary Post- 
secondary secondary 

" 
A vallablllty of the Count 
latestlbesl medlcal 3 38 61 102 

enulnment, 
% wlthln Whalls Ihe hlghestlevel of education 
Ihal you have compleled? 3.5% 4.4% 5.4% 4.9% 

One-stop health care Counl 
servlceslinlegrated service 7 3 9 19 

dellverv. 
% wllhin Whalls the hlghesl level of education 8.2% .3% .8% .9% 
Ihal you have compleled? 

Teamwork by health Cou nt 2 Il 0 
nrovlders. 

I3 

% wlthln Whalls Ihe hlghesl level of education 2.4% 1.3% .0% 
Ihal you have compleled? 

.6% 

._------ A-dequale work 
-- ----- 

Cou nt 
envlronmenl of health core 4 10 10 24 

nrovlders, 
% wlthln WhiltlSîhe highesllevel of educa.tlon 

4.7% that you have completed? 1.2% .9% 1.2% 

----------- ._-.---- ._------_. -- ---- 
New or more heolth Counl 
services coveredllnsured. 

1 38 28 67 
-----_ .. % wiihTnwhal io Ihe hlghest level of educat~ 

---- 
Ihat you have compleled? 1.2% 4.4% 2.5% 3.2% 

.,_......---=-._-_................_ ...... 
Access 10 core for Cou ni 
alVunlversal medlcore. 

7 124 246 377 
--_." ---- ------- 

% wlthln Wholl. the highesllevel ofeducatlon 8.2% 14.4% 21.7% 18.1% 
that you have completed? 

Effective [;;ro Cou nt 0 14 
~alherln!!lsharln". 

II 25 
~,_._--_._--' ------- 
% wlthln Whalls Ihe hlghesl lever of education 

.0% Ihat you hove compleled? 1.6% 1.00/0 1.2% 

~ -- 



1 

.... __..' 
What 1. the hlghest level of education Total 

that you have completed? 
- .. _- 

Les, than Secondary Post- 
secondary secondary 

Mlxof Count 
conventlonaUalternatlve 2 1 1 4 

theranl es, 
% withln What Is the highest level of education 

2.4% .1% .1% .2% 
that you have completed? 

Patlent-centred' health Count 6 28 12 46 
service ~rovl,lon. 

% wlthln What Is the hlghest level of education 
7.1% 3.3% 1.1% 2.2% 

that you have completed? 

Sensltlvlty to Cou nt 0 10 10 20 
laneuaee/culture Issues. 

% wlthln What 18 the hlghest level of education .0% 1.2% .9% 1.0% 
that you have completed? 

Other speclfy Cou nt 0 17 27 44 

% wlthln What Is the hlghe8t level of education 
_" 

that you have completed? 
.!)')". 2.!)')". 2.4% 2.1% 

Adequate staffing Count 0 9 13 22 

% wlthln Whàt ls the hlghest level of ëduë8ïi~n .!)')". 1.00/0 1.1% 1.1% 
that you have completed? 

'!fotal Cou nt 85 860 Il33 2078 

% wlthln What ls the hlghest levet of education 100.0% 100.00/0 100.0% 100.00/0 
that vou have completed? 

u- square Tests r._ 
Value df Asymp. Sig. 

(2-slded) 

Pearson Chi-Square 179.055(a) 34 .000 

L1kelihood Ratio 139.915 --3-;--~OO . 

CI'S 



a 16 cells (29.6%) have expected cou nt less than 5. The minimum expected cou nt is .16. 

HC2:Describe the characterlstlcs of quallty health care? * Which one of the followlng categories best descrlbes your total household Income, 
before taxes, for 19991 .. ..,____cr 

Whlch one of lhe followlng calegorles Tolal 
best descrlbes your lotal household 
Income, before taxes, for 19991 

Less Ihan 20,000 10 50,000 
20,000 49,999 and over 

;..r~ __ -_'_' 

HC2:Describe Ihe Reasonable walt limes; Count 
characterlstlcs of quallly no delays; tlmely access. 90 2/1 247 548 

health care? 
% wlthln Whlch one of the followlng categories 
best describes your tolal household Income, before 28.0% 31.2% 32.5% 31.2% 
taxes, for 19991 

Adequate and up-to- Count 
date abllilies of health 59 117 137 313 

care nrovlders. 
% wlthln Whlch one of the followlng categories 
best descrlbes your total household Income, before 18.3% 17.3% 18.1% 17.8% 
taxes, for 19991 

Llmlted cases o(mls- Count 
dlagnosls; assure patient 7 21 18 46 

safetv. 
% wlthln Which one"Otihe f~ïlowlng categories 
best describes your lotal household Income, before 2.2% 3.1% 2.4% i.6% 
taxes, for 19991 

_ " ----------- 1- ••. ___________ _--- -------- -----_. --_. - 
Reduced dlsease and Count 
death raies; better 2 14 9 25 

oulcomes. 



~ 
Whleh one of lhe followlng categories Total 
best deserlbes your total household 
Income, before taxes, for 19991 .. -- -- ---- - ~-- _. - ------ .. _.- -_.- 

Less Ihan 20,00010 50,000 
20,000 49,999 and over 

-.---' 
% wllhln Whlch one of Ihe followlng categories 
best describes your total heusehold Ineome, before .6% 2.1% 1.2% 1.4% 

-------_._-- ---------- taxes, fo! 19991 - ----- ------ ---- 
Suffielenl resourclng Counl 
and fundlng/more 10 31 25 66 

--- money. 
% wlthln Whlch one of -the followlng categories 
best describes your lotal household in come, before 3.1% 4.6% 3.3% 3.8% 
taxes, for 19991 

------------ EiTeëtï;e coriIBc-t--- Count 
belween provlders & 32 37 39 J08 

------------ patients. ------ ---- 
% wlthln Whlch one of the followlng categories 
besl descrlbes your total household ln come, berore 9.9% 5.5% 5.1% 6.1% 
taxes, for 19991 

--- ---,._ 
Avullabillty or the Count 
latestlbest medical 17 24 44 85 

--,-_" ---- ------- ~!pment. 
% wlthln Whlch one of theJollowlng categories 
best descrlbes your 10101 household Income, before 5.3% 3.5% 5.8% 4.8% 
taxes, for 19991 

--- One-stop health cure Count 
servlees/lntegrated 4 9 6 19 

- service dellverv. 
% wïÎhin Which one of the followlng categories 
best descrlbes your total household Ineome, before 1.2% 1.3% .8% 1.1% 
taxes, for 19991 - Teamwork by health Counl 2 10 1 13. 

orovlders, 



1 

- ~ 
Whlch one or lhe '01l0wln2 categories Tolal 
best descrlbes your lolal household 

... - Inco_me, before la_xes, ror_I9991 .. - ,- .... 
Less Ihan 20, 000 10 50, 000 
20,000 49,999 and over 

-...il 
% wllhln Whlch one or Ihe rollowlng categories 
besl describes your total household ln come, before .6% 1.5% .1% .7% 
taxes, for 19991 

_ .. _~--- ------- -A,iequalewori(----- Cou nt 
. __ .- ----- ------ 

envlronrnent or health 1 11 7 19 

care provlders. 
-% wllhln Whlch one or Ihe rollowlng calegories 
best descrlbes your tolal household lncome, beîore .3% 1.6% .9% 1.1% 
taxes, for 19991 

New or more health Count 
services 13 14 24 51 

coveredlinsured. 
% wlthln Which one or Ihe rollowlng calegorles 
best descrlbes your total household ln come, before 4.()% 2.1% 3.2% 2.9% 
taxes, ror 19991 

-------- --1--- 
Access 10 care ror Count 50 109 168 327 

-----------' -- alllunlvers'!L'!1edlcare. 
- % wlthln Whlch one or ihe rollowl,;gcategorl';;--- - 

---- ~._-. 

best describes your lolal household Incorne, before 15.5% 16.1% 22.1% 18.6% 

- 
taxes, 'or 19991 --- 

Effective lnîo Cou nt 5 II 5 21 
------------ .---- gather_!!!g!sha_r:i_l1g.__ __ --------------------- .- 

% wlthin Which one or the rollowlng categories 
best descrlbes your total household incorne, betore 1.6% 1.6% .7% 1.2% 

----_._----- ~._------ taxes, for 19991 ------ ------- ._- 
Mlx or Count 
convenllonallalternatlve 0 3 1 4 

thera~_· _____ L ___ .._ _____________________ -- 

% wlthln Whlch one or the rollowlng categories 
best deseribes your lotal household Incorne, betore .0% .4% .1% .2% 
taxes, for 19991 .- 



~ -r __ ~~ ~' '"' --------~----------, 
Which one of lhe following categorles Total 
besl describes your 10101 household 
Income, before taxes, for 19991 --_ ..... _- '.'. 

Less Ihan 20, 000 10 50, 000 
20,000 49,999 and over 

~------------------~--~~--~,~~~'--~--~----------------------------------I~--------~----------~--------+-------~ Patlent-centred heallh 
service orovlslon. 

Counl 

2.6% 
% wilhln Whlch one of Ihe followlng caleg~rles 
besl descrlbes your total household Income, before 

________ ", +-=Ia:::x:_:'es=-, ':.:0:.:_r_:I:;:_9_::_99c_1:__ + ~---I-----I 

Senslllvlly 10 Counl 4 
___________ , __ +cl"'a~n"-gu"'a"'g~e1=_c"'u"_lt"'u"'r_=e_'_ls"'s'_=u'_=es"'·'__I------ , ,1 _ 

% wllhln Whlch one of the followln~ categories 
besl descrlbes your lot al household Income, before 
taxes, for 19991 

18 

2.1% 

18 

Il 

2.7% 1.2% 

9 

5.6% 

45 

16 

1.2% 1.6% 

-----,~---I-----I 

.9% 

6 

1.9% 

./% 

___________ " _, -----------------------1---- --------~.-I---------'-------I 
Other specify Count 14 12 32 

_, ~_L_ <--- _ 
% withln Whlch one of the following categories 
best describes your total household income, before 
taxes, ror 19991 

Adequate stamng Cou nt 2 12 6 20 

% wlthin Which one of the fôllowlng categories 
best describes your total hQ!lsehold Income, before .6% 1.8% .8% 1.1% 
taxes, for 19991 

----- ---------- ------ 
Total Cou nt 322 677 759 1758 

% wllhln Whlch one or the rollowlng categories 
best describes your total household income, before 

100.0% 100.0% 100.0% 100.0% taxes, for 19991 

1.6% 1.8% 



Pearson Chi-Square 84.JJ 1 (a) 34 .000 
_!,!_kelihood _~[C!. _____ _ 1!J.,7fl__ 34 ~og__- 
Llnear-by-Llnear 

-----_. 

Association 
1.896 1 .169 

N of Valid Cases 
1758 

~ ._--- L __ .. ___ a 10 celis (18.5%) have expected count less than 5. The minimum expected count is .73. 



HC2:Describe the characteristics of quallty health care? * Any chronic iIIness 

Any chrnnle lllness Total 
-- 

No Ves 

HC2:Describe the characteristics Ressonable wait limes; no Count 342 299 641 
of oualltv health care? delavs· limelv access. -- % withln Any chronlc 30.3% 31.4% 30.8% 

IIIness ~--- 
Ad~quate and up-to-date Count 
abillties of health care 201 165 366 
nrovlders. - _._-- 

% wlthln Any chronlc 'îf' 17.6% 
--- ------ iIIness 

L1mited cases of mls- Count 
dlagnosls; assure patient 71 

---------- ... _----- _----_ .•. safe!Y· _I_.........--- ________ --------- _---- ---- 
% wlthin Any chronlc 2.8% 4.2% 3.4% 
IIIness 

Red uced dlsesse and death Count 15 12 27 
rates' better out cornes. 

% within Any chronlc 1.3% 1.3% 1.3% 
IUness 

Sufficlent ~ésourclng and Cou nt 44 33 77 
----- fundingfmore monev, ------ ----- ~-- --- 

% wlthin Any chronic 3.9% 3.5% 3.7% 
-------- IIIness 

Effectlve contact between Count 72 61 133 
I!roviders & I!alients. 

% wlthin Any chronic 6.4% 6.4% 6.4% 
--"_,-- iIIness 

Availability of the Count 
latestJbest medical 46 58 104 
eouioment. 

% wlthin Any chronlc 4.1% 6.1% 5.00/. 
IIIness 

One-st;';ï,-e--;;ïïh care Count - 

servlcesllntegrated service 9 10 19 
dellverv, 



.- 
Any ehronle IUness Total 

-- ~--- 
No Ves 

% wlthln Any ehronle .8% 1.1% .9% 
lllness 

Teamwo~k by health Count 9 3 I2 
provlders. 

% wlthln Any ehronlc .8% .3% .6% 
illness 

A-deQ~-;'Ie-;;rk Count 
I3 24 envlronment or health care Il 

~rovlders. -- -- 
% wlthln Any ehronle J.()% 1.4% 1.2% 
IUness ------- ----~- --------------- - New ôrmore health Count 47 19 66 

service. eoveredlinsured. --- ------ '----- ----- 
---~-, ._- % wlthln Any chronic 4.2% 2.0% 3.2% 

IUness 
Ae~ess ï;-ë;;;:;ror Count 215 162 377 
ailluniversai medlcare. 

% wlthln Any ehronic ~ 
19.1% 17.0% 18.1% 

IIInes. 
Effective inro Count 17 9 26 

~gatherlng,lsharlng. _&-.~----- - ------ --------------- % wlthln Any chronlc 1.5% .9% 1.3% 
------ iIIness ------- 1------- ~-- --------_. Mlx or Count i eonventlonallalternative 2 4 

theranles, __ ._--- % wlthln Any chronlc .2% .2% .2% 

Patlerit-eentr';,ïiïealth--- 
J_Uness 
Count 22 25 47 

service provision. 
% wlthln Any chronie 2.0% 2.6% 2.3% 
iIIness 

Sensltl;lty 10 Counl 9 10 19 
laRlzuaeelculture Issues. 

% wlthin Any chronle .8% 1.1% .9% 
lllness 



Any ehronlc illness Total 

No Yes 

Other .peciry Count 24 20 44 ~ 
% wlthln Any chronlc 2./% 2./% 2./% 
lUnes. 

Adequate stamng Count 1/ 1/ 22 

% wlthln Any chronlc J.()% /.2% /./% 
--_.~-----_. lUnes. ---- 
Total Count 1/27 952 2079 
------ % wlthÎn Any chronlc 

._- 

IUness 
/00.0% /00.0% /00.0% 

11- .quare ests 
Value dr Asymp. Sig. 

(2-slded) 
~-._ 

Pearson Chi-Square 22.815(a) /7 ./55 

.- Likellhood Ratio 23.247 /7 .14/ 
Llnear-by-Llnear .868 / .35/ 
Association 
NorVa"dCase-s---- 

2079 
------_. ----- _._._-- 

CI' S T 

a 2 cells (5.6%) have expected count less than 5. The minimum expected count Is 1.83. 



HC3:MOST important for improvlnq health care Clualitv ? * What is the population of vou 
What 1. the population of your Total 

communlty? 
-_.- ~--_.- 

100,000 5,000 to Less than 
and over 99,999 5,000 

HC3:MOST 1 Improved 1 Count 277 84 49 410 
Important for communication --- _-- 

Improvlng health care between provlders & % wlthln What 18 the 

quallty? patients. population of your 15.7% 17.8% 14.7% 16.0% 
communlty? 

L --- ---- 
Reduced rlsk of 1 Cou nt 233 52 41 326 l~""-"' error and r= ncorrect diagnoses. % wlthln Wha! Is the 

population of your 13.2% Il.0% 12.3% 12.7% 
communlty? 

________ _L__ -- 
, Necessary services ~ Count 663 163 109 935 

[" ~.II able 'M' [. ·'hI Wh 1 th they are needed. 0 WI n at s e 
populatlon of your 37.6% 34.5% 32.7% 36.4% 
communlty? 

----------------_. . 
1- Health care provlders : Count 316 95 89 500 
h ave <h, most up-to- ~--------- 
date sklIIs. % wlthln What ls the 

population of your 17.9% 20.1% 26.7% 19.5% 
communlty? 

VOL. Ali of the abOve 1 Co;;;;-t-- ---- ------ ----- ------- 
274 78 45 397 

______ L 1_- 
% withln What Is the 
population of your 15.5% 16.5% 13.5% 15.5% 
communlty? 

-- 
Total : Count 1763 472 333 2568 

I_~, _ _..._ __ .- 

% wlthln Whatls the 
population of your 100.0% 100.0% 100.0% 100.0% 
communlty7 - 

r community? 



Chi-SQuare Tests 
Value df Asymp. Sig. 

(2-slded) -_ ~.", 

Pearson Chi-Square 17.683(a) 8 .. 024 

Llkellhood Ratio 16.885 8 .031 
Llnear-by-Llnear 1.007 1 .316 
Association 
N of VaUd Cases 

2568 
-- a 0 cells (.0%) have expected count less than 5. The minimum expected count is 42.27. 

5 HC3:MO T imoortant for improvlng health care auality ? * ln which age categ.orï do ïOU belona? 
ln whlch age category do you belong? Total 

._---- ~- 
24 and under 2S to 44 4S to 64 6S and over 

._, 
HC3:MOST Important Improved Count 
for Improvlng health communication between 193 105 68 43 409 

~~ualltv? ~rovlders & nattents, --- 
% wlthln ln whlch aRe category 
do you belong? 2/.8% /2.5% 12.3% 15.4% 15.9% 

_._-------- ~Reduced rÎsk of 
_- --- 

Count 
treatment error and 128 112 68 17 325 

-------------,---- Jncorrect diagnoses. ------'--- ---,. 
% wlthln ln whlch age category 
do you belong? /4.4% 13.3% 12.3% 6.1% 12.7% 

Nëëèssa;'y ser;l~ are Count 
av ail able when they are 261 336 234 105 936 

needed. 
% wlthln ln whl;h age category 
do you belong? 29.4% 39.9% 42.2% 37.5% 36.5% 



~ 
ln whlch age category do you belong? Total _- 

24 and under 2S to 44 4S to 64 6S and over 

'-----"-' ---' Health care provlders Count 
have the most up-to- 184 165 91 59 499 
date skllls. 

% wllhln ln whlch age category 
20.7% 19.6% 16.4% 21.1% 19.5% do you belong? 

-- VOL. Ali or the above Count 121 125 94 56 396 
------------- --- - __ 

% wlthï~Tn-;.:;lch agecaïegory ------- ------ ~--- 

do you belong? 13.6% 14.8% 16.9% 20:0% 15.4% 

1-- ~ -~ ----,-- _----- ----- 
Total Count 887 843 555 280 2565 

% wlthln ln whlch age category 
100.0% 100.0"1. 100.0"1. 100.0% 100.0 

do you belong? % 

hi-SQuare Tests ~:..r_ 
Value dr Asymp, Sig. 

(2-slded) 

Pearson Chi-Square 72.340(a) 12 .000 
Likelihood Ratio 73.976 12 .000 
Llnear-by-Llnear 20.425 1 .000 
Association 
N of Valid Cases 

2565 

c 

a 0 cells (.0%) have expected cou nt less than 5. The minimum expected count is 35.48. 



C3:MOST Important for improvinQ health care Qualitv ? * What is ,vour aender? 
What 18 your gender? Total 

-- - 
Female Male 

HC3:MOST Improved communication Count 
important for between provlders & 179 231 410 
Improvlng health patients. 

- care uualltv ? % wllhln Whot Is 
your gender? 14.3% 17.6% 16.0% 

Reduced rlsk of treatment Count 
error and Incorrect 158 167 325 

diagnoses. 
% "Ithin What Is 
your gender? 12.6% 12.7% 12.7% 

---.--~- 
Necessary services are Count 
av ail able when they are 479 457 936 

needed. 
% wlthln What-Is 
your gender? 38.2% 34.8% 36.4% 

Healih ca-reproviders have Count 211 289 500 
------- ---- the most un-tc-date .klll s, 

% wlthln What Is 
your gender? -16.8% 22.0% 19.5% 

-- ._--- 
Cou nt 

--<------- 
VOL. Ali of the above 226 171 397 

% wllhln What Is 
your gender? 18.0% 13.0% 15.5% 

Total Count 1253 1315 2568 
--------,--,_-- .. _--~-- ------ ---------- 1------------ -------- --------- ------- 

% withln What ls 
your gender? 100.0% 100.00/. 100.0% 

H 



Ch' S T t r- «iuare es s '----'- 
Value dt Asymp. Sig. 

(2-slded) 

Pearson Chi-Square 25. 667(a) 4 .000 

1_lkelihood Ratl_o ___ _ 25.744_ 4 .000 
Llnear-by-Llnear 5.461 1 .019 
Association 
N of vïiTfdCasei!---- 

--_._-_.- -~---- 

2568 
-------_._-- -~------- .. _- a 0 cells (0%) have expected count less than 5. The minimum expected count is 158.58. 

d . n that you have completed? HC3:MOST important for lmnrovlnq health care aualitv ? • What ls the highest level of e ucatlo 
What Is the hlghest level of education 1 Tolal 

Ihat you have compleled? 1 

Less than Secondary Post- 
secondary secondary 

IIC3:MOST Important i Improved Count 33 223 153 409 
for Improvlng health communication between 0/0 withln What ~ 
care quallty ? provlders & patients. highestlevel of 

education Ihal you have 
25.8% 19.5% 12.0% 16.0% 

.. ~..!eled? ._-_._- ~-~ ----- 
: Reduced rlsk of Count 5 149 166 320 l""~" erro and . % wlthln What Is the 
ncorrect diagnoses. hlghesl level of 

education Ihat you have 
3.9% 13.0% 13.0% 12.5% 

~om"lèled? "- ------ -_. 
, Nec;~a~y;e-'-;ices-;;:;-- Cou ni 41 347 543 931 
1 av ail able when they are % wlthln What 19 the 
needed. hlghest level of 

education Ihal you have 
32.0% 30.3% 42.5% 36.5% 

I---~~-"~_._-- ~~"Ieled? -_., 
Health carè provlders Count 31 252 216 499 

_,--- 



. - "--' 
Whatls the hlghestlevel of education i Total , 

that you have completed? i . - 
Less than Secondary Post- 
secondary secondary 

have Ihe most up-to-date % wlthln What 18 the 
skills. hlghest level of 24.2% 22.0% /6.9% /9.6% 

education that you have 
---------_. com"leted? -- -_. 

: VOL. Ali of the above Count /8 174 /99 39/ 
"%- wlthin What 1. the 
hlghest level or /4./% /5.2% /5.6% 15.3% 
education that you have 

... completed? .. ------ ~---- 1--------- 
Total Count /28 //45 /277 2550 

------ ._---- 
% wlthln What 1. the 
hlghest level or /oo.()% /00.0% /00.0% • /00.0% 
education that you have 
comnleted? 

Value dr Asymp. Sig. 
(2-slded) 

f----'__, 
Pearson Chi-Square 72.250(0) 8 .000 

----_._--_ .. -----'-' ---------- ---- 
.000 Likelihood Ratio 74.745 8 

Llnear-by-Llnear 4.765 / .029 
Association r~ or Valid Cases 

2550 

Chi-Sguare Tests 

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 16,06, 



J 

HC3:MOST important for improving health care qua lit y ? * Which one of the following categories best describes your total household ln come, 
before taxes, for 1999? 

Whlch one or the r.;ilo~~rles 
best describes your total household 
incorne, before taxes, for 19991 

Less than 20,000 to 50, 000 
20,000 49,999 and over 

76 

Total 

HC3:MOST Important 
for Improvlng health 
care quality 1 

316 Improved 
communication between 
provlders & patients. 

Reduced risk or 
i treatment error and 
1 Incorrect diagnoses. 

Count . 

% wUhln Whlch one or 
the rollowlng categories 
best descrlbes your total 
household Income, 
beîore taxes, ror 1999? 

131 109 

17.3% 15.8% 13.4% 15.2% 

70 273 Count 
%;ithin'w'iiiëh one or 
the rollowlng categories 
best descrlbes your total 
household Income, 
before taxes, ror 19991 

15.9% 13.5% 

112 91 

11.2% 13.1% 
; 
i , 
i 
-Necess!lry-servlcëSÏÎr;-~'-C-o-u-n'-t-------I'--1;4 --2-9'7--+--3-5-7'--'7'8-8-- 

, avallable when they are 
1 needed. 

%Wlthln Whlch oneOr 
the rollowlng categories 
best describes your total 
household Income, 
before taxes, ror 19991 

30.5% 35.8% 44.0% 37.9% 

Health care provlders 
have the most up-to 
date skilts. 

______________ . __ ;~_~ If__-··-~-------------..;-- 
394 80 

18.2% 

163 

19.7% 

151 

18.6% 18.9% 



,_' ~_,._' 
Whlch one of the.followlng categories Total 
best descrlbes your total household 
ln cOrne' be!?re taxes, for 199.91 

Less than 20,000 to 50,000 
20,000 49,999 and over 

VOL. Ali of the above Count 80 126 104 310 

% withln Whlch one of 
the followlng categories 
best descrlbes your total 18.2% 15.2% 12.8% 14.9% 
household ln come, 
berore taxes, ror 19991 

Total Count 440 829 812 2081 

% wlthln Whlch one of 
the rollowlng categories 
best descrlbes your total 100.00/. 100.0% 100.00/. 100.0% 
household Income, 
before taxes, for 19991 

11- IQuare es s 
Value dr Asymp. Sig. 

(2-slded) 

Pearson Chi-Square 29.402(0) 8 .000 
._~------ 

29.353 8 .000 _!'lkelihood Ratio 
Llnear-by-Llnear .087 1 .768 
Association 
N of Valld Cases 

2081 

CI' S T t 

a 0 cells (.0%) have expected count Jess than 5. The minimum expected count is 57.72, 



1 

Ch' S T 1- «ruare ests , ,'.__ 
Value df Asymp. Sig. 

~ (2-slded) 
Pearson Chi-Square / /0.685(a) /8 .000 

Likelihood Ratio /05.214 /8 .000 
Llnear-by-Llnear 3.553 / .059 
Association 
NorValid Cases 

2675 
'--- a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.78. 

HC2:Describe the characteristics of Cluallty health care * hat nrovmee o vou Ive n . 
What province do you live ln? Total 

,_ --_.-,--._--_ .. -.------------ 
British Alberta 1 Saskatchewan Manitoba Ontario Quebec Atlantic 

Columbia 
.~~. 

HC2:Describe the Reasonable walt limes; Count 
characterlstlcs of no delays; timely aeeess. 73 77 68 83 94 97 14/ 633 

oualltv health care? I--T----- 
_, -- ~~- 

% wlth'ïnWhat province dorou live ln? 28.(;% 28.2% 27./% 34.9% 28./% 37.5% 3/./% 30.6% 

Adequate and up-to- Count 
date ablIItles of health 48 65 48 44 55 43 68 37/ 

care provlders. - --_~ ._ -._.~ 
,_"-'_._-' -_. __._-~-' _. --_'--- - ,~ 

% wllhln Whot province do you live ln? /8.4% 23.8% /9./% /8.5% /6.4% /6.6% /5.0% /7.9% 

--_. 
Limlted casès of mls- 

.____ 
Count 

dlagnosls; assure 6 7 6 4 I4 9 /2 58 

natlent ssfetv. 
0/0 wlthln whoi province do you live ln? 2.3% 2.6% 2.4% 1.7% 4.2% 3.5% 2.6% 2.8% 

Reduced dlsease a~-d-- Cou nt 
death rates; belter 0 / / • 0 4 9 / /6 

oulcomes. "_-------'--'- 
% within Whal province do you live in? .0% .4% .4% .0% 1.2% 3.5% .2% .8% 

? W d r i ? 



Ch' S T 1- ,quare ests 
Value dr Asymp. Sig. 

(2-slded) 
'-' 

Pearson Chi-Square 63.375(a) 24 .000 
L1k~l!!!ood R-".!!o ___ ~lL_ 24 .000 
Llnear-by-Llnear 1.353 1 .245 Association - N ofV9ifdcas"es----' -----_.- ._--- _. __ ._- 

2568 
------ ------- a 0 cells (.0%) have expected cou nt less th an 5. The minimum expected count is 40.58. 


