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INTRODUCTION 

The following report summarizes the results of a telephone survey conducted by the Angus 

Reid Group on behalf of Canada Information Office. The objective of the survey was to 

provide Canada Information Office with an overview of the issues Canadians consider 

important, a measure of the overall awareness and perceptions of the federal/provincial 

healthcare agreement (September II, 2000) and the publics confidence in the healthcare 

system. The report provides an overview of the final results of the survey, key demographies 

and a copy of the questionnaire with the percentage results inserted for each question (Top­ 

Line Questionnaire). 

METHODOLOGY 

Interviews for the survey were conducted via telephone during September 12-18, 2000 

among a national representative random sample of 1,000 Canadian residents, 18 years of age 

or older. Where necessary, statistical weighting techniques have been applied to ensure the 

sample accurately reflects the composition of Canadian population. A sample of this size 

produces results accurate to within ± 3.1 percentage points, 19 times out of 20. Confidence 

levels associated with regional and demographie results vary according to the number of 

interviews in each subgroup. Complete detailed tables for the survey are provided under 

separate coyer. 
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SUMMARY 

• Medicarelhealthcare tops the list by a wide margin (54%), when Canadians are asked 
(unaided) about the issues presently confronting Canada that should receive the 

greatest attention from Canadian leaders. Educationlschools follows in second and 

taxes/tax reformiGST third. 

• Six in ten (59%) Canadians are aware of the recent federal/provincial agreement on 

healthcare. This is comprised mostly of people who say they are "sornewhat aware" 
(43%), but includes 16% who say they are "very aware". 

• Canadians have a decidedly positive opinion when asked about their perception of the 
federal/provincial healthcare agreement without a detailed explanation. Over three­ 

quarters (76%) express a positive view. 

• When Canadians are explained the details of the federal/provincial healthcare 

agreement overall positive responses increased dramatically from 76% to 92%. This 
is driven by a significant increase among the "very positive" responses from 10% to 

34%. 

• Canadians have confidence that the Governrnent of Canada can improve the 
healthcare system in Canada. The majority ofCanadians (73%) are confident in the 
Governrnent of Canada' s ability to improve the healthcare system in the country. 

• A smaller majority of Canadians have confidence in their provincial Government' s 
abilities to improve the healthcare system. Six in ten (60%) Canadians feel confident 

(12% very confident, 48% somewhat confident) that the provincial Governrnents will 

improve healthcare. 

• While Canadians are overwhelmingly positive toward the recent plan, they are more 
divided in assessing the federal and provincial Governments management of the 
healthcare system. Only 45% ofCanadians approve of the way the Governrnent of 
Canada has managed the healthcare file and 41 % approve of the provincial 
Governrnent' s heal thcare management. 

• ln terms of perception and confidence of the new healthcare agreement, eight in ten 
(79%) of respondents agree that the new plan willlead to a stronger healthcare 
system. Additionally, 73% agree that provinces will be able to make noticeable 

improvernents as a result of the agreement and 69% are confident that the y will be 
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able to access the necessary healthcare. Although Canadians show more positive 
attitudes toward the healthcare agreement and healthcare in general, just less than half 
(49%) feel that the threat or privatization and a two-tier system has lessened. 
Additionally, there is sorne cynicism with 67% of Canadians agreeing that the 
government has only put back the money it has already taken out of the healthcare 
system. 
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DETAILED FINDINGS 

Issues Presently Confronting Canadians 

Medicare/healthcare tops the list by a wide margin (54%). when Canadians are asked 

(unaided) about the issues presently confronting Canada that should receive the greatest 

attention from Canadian leaders. Educationlschools follows in second and taxes/tax 

reformiGST third. Other notable responses include deficitldebtlgovernment spending, 

jobs/unemployment, poverty/welfare/horneless and the economy in general. 

Issues Presently Confronting Canada 
Thinking of the Issues presentl .. confronting Canada. which one do you feel should receive the greatest 

attention from Canada's leaders? (Total Mentions} 
l 

~ e d ic a r e zH l'a lt h c .. re 

E d uc Il tio nlSe ho 0 Is 

TaJ.tsITIII reform/GST 

(g e n e r al] 

De Ficit/D e bt/G o ve r n mt' n 1 

s pe ndjng 
10'10 

Jo bs/Unt'm plo ym e n t 9'/, 
Note: only the top rive responses art presented in the gr .. ph. 
Percentagea may Dot sure 10 100-;. as a resulta 
of multiple respcnses. 

• Medicare/healthcare ranks the highest across ail demographies including region, age, 
and education level. 

• Saskatchewan/Manitoba appear to be the most concerned about medicarelhealthcare 

with the majority (63%) ofrespondents indicating it as the number one issue facing 
Canada today. Comparatively, 57% of Ontario, Alberta and British Columbia 

residents, 55% of Atlantic Canadians and 45% of Quebee residents also mentioned 
medicare/healthcare as their top response. 
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+ Mention of medicare/healthcare increases with age. Two-thirds (63%) ofrespondents 
65 years of age or older mentioned medicare/healthcare compared with 58% of 45-64 
year olds, 53% of 35-44 year olds and 47% of respondents between 18-34 years. 
Education/schools emerged with more frequency among younger respondents. 

• Consistent with the age distinctions, concem for medicare/healthcare also increases 
with education level (57% of university graduates, 55% of post secondary graduates, 
54% of high school graduates and 42% of respondents with Jess than high school 
education). Once again, education/schools and taxes/tax reform/GST also emerge as 
top responses across education levels. 
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Awareness of the FederallProvincial Agreement on Healthcare 

Six in ten (59%) Canadians are aware of the recent federal/provincial agreement on 

healthcare. This is comprised mostly of people who say they are "somewhat aware" (43%), 

but includes 16% who say they are "very aware". 

Awareness of Recent Agreement on 
Healthcare 

If·ou/dyou say that you are very aware. somewhat aware, nOI very aware or nOI al ail aware of the recent 
federa/provincial agreement on heolthcare? 

Ve rya wa re 16% 

59% i 
1 

No t very a wa re 

43% So rn e wh a t a wa r e 

I\ot at ail a wa re 16% 

40% 
1 

"1 

J 

• Ontarians (68%). Albertans (67%) and Atlantic Canadians (66%) are the most 
knowledgeable of the recent federal/provincial agreement on healthcare, while 

Quebec residents (43%) are the least aware. Additionally, 55% of British Columbia 
residents and 63% of Saskatchewan/Manitoba residents were aware of the plan. 

• Older Canadians are most aware of the plan. (73% 45-64 years, 70% 65 years or 
older). Comparatively, younger Canadians (18-34 years) are the least aware (45%) 
and middle aged Canadians fall among the average in terms of awareness (57%). 

• Awareness increases slightly with education level. University graduates (69%) are 
more aware of the plan than post secondary graduates (57%), high school graduates 
(54%) and respondents with less than high school education (55%). 
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Public Perception of Healthcare Agreement (no explanation) 

Canadians have a decidedly positive opinion when asked about their perception of the 

federal/provincial healthcare agreement without a detailed explanation. Over three-quarters 

(76%) express a positive view. 

Public Perception of the Healthcare Agreement 
(without explanation) 

Do you personally see this agreemem as very positive. somewhat positive. somewhat negative 
or very negative? 

Very positive 

76% 
So rn e wh at positive 66% 

ï 
So rn e wh a t negative _Il % 

~ 
Very negative 11% 

l 

13% 

~ 0 opinion 10% 

" Atlantic Canadians aïe the most positive (83%) about the agreement. 010 substantial 
variations emerge among other regions --78% SaskatchewanlManitoba, 77% Quebec, 
75% Ontario, 74% British Columbia and 73% Alberta residents. 

• Older Canadians (45-64) are the most optimistic towards the plan. Eight in ten (80%) 
Canadians between the ages of 45 and 64 have a positive view. Both younger 
Canadians (18-34 years, 73%) and the oldest Canadians (65 years and older, 74%) are 
somewhat less positive. Canadians between 35-44 years appear to be a bit more 
~c::;:::',,:: ':'~vJt the plan at 76%. 

• Positive perceptions of the healthcare plan increase with Canadians education level. 
Eight-in-ten (80%) university graduates have a positive opinion compared with 77% 

ofpost SeC01'.'::JI) graduatcs, ;~~~ of high school graduates and 67% ofCanadians 
with less than a high school education. 
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Public Perception of Healthcare Agreement (with expia nation) 

When Canadians are explained the details of the federal/provincial healthcare agreement, 

overall positive responses increased dramatically from 76% to 92%. This is driven by a 

siznificant increase among the "very positive" responses from 10% to 34%. 

Pu blic Perception of the Healthcare Agreement 
(with explanation) 

Now based on what 1 've told you. do you personally see this agreement as very positive. 
somewhat positive. somewhat negative or very negative? 

Very positive 

92% 

So m e wh a t positive 58% 

4 
So m ewh a t negarive 15% 

1 
l 

\'ery neg arive 12% 
J 

1 

No opinion Il % 

J 
Explanation As yau may or may nOI know the federal/provincial agreement on healtbcare would see the Govemmeru of Canada invest 
an additional S:::! 1 billion in the healthcare system over the next flve years The investrnent i s pan of a broader strategy ta improve 
bealthcare in Canada, The provinces will use sorne of the monev (0 rneet their priorities (for exarnpte 10 reduce waiung limes, 10 
rmprove emergency services. 10 buy ne ..... medical equipment and tc i ncrease the number of dOC10rs and nurses 

7% 

~ Once rcspondents are given the explanation of the healthcare agreement, positive 
perceptions increase across ail regions. Ninety-four percent (94%) of Atlantic 

Canada, 93% Ontario and Saskatchewan/Manitoba, 92% British Columbia, 91 % of 
Quebec and 90% of Alberta residents express a positive outlook. 

• The oldest Canadians continue to be somewhat less positive of the government's new 
hP01thr~rp ':lrrr;::"Pnîpnt "-hPrl thç",- 1'"O("'D;"P -::n' Dynl'""lT"0t;{"\n (?~ '·00..-.,.,...("' i-,r ,.....,l..-1or Q""")O/...\ ------.---~- --;;:;; --~- .. ----., ---- .. ---- ---1--------------- \.~- p ----- ~- '-'_ ....... _ ... : '-'_IV)" 

Comparativelv vounZf'r Canadians :;:)rf' th", most nntirnic:tir (l8-3 .. t :""" r- c 0'::;%,\ 

followed by middle aged Canadians (35-44 years .. 94%) and older Canadians (45-64, 
:; 1 %). 

• Post secondary graduates express the most positive opinions (95%) of the healthcare 

plan after the explanation of details whereas Canadians with less than high school 
education are somewhat behind (84%). In addition, High school and University 
graduates are equally as positive about the plan both with 92%. 
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Why Positive or Negative 

• When respondents were asked why they feel that the federal/provincial healthcare 

agreement is positive or negative, those who feel the agreement is positive are most 

likely to mention "increased funds" or "the system is under funded" (18%). Other 
positive mentions include: 

• 14% "There is a shortage of doctors and nurses" 

• Il % "The healthcare system needs improvement" 

• 1 0% "Waiting times are too long" 

• 8% "I1's a step in the right direction" 

• 6% "Reserve judgement until we see results" 

• Top responses ofthose who feel negative about the healthcare agreement are: 

• Il % "The government doesn't keep its promises" 

• Il % "They are just putting back the money they took away" 
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Confidence in the Government of Canada 

Canadians have confidence that the Government will improve the healthcare system in 

Canada. The majority ofCanadians (73%) are confident in the Government ofCanada's 

ability to improve the healthcare system in the country. 

Confidence in the Government of Canada 
Would you sa\." that you are very confident. somewhat confident, nOI ver:\,' confident or nOI al ail 
confident in the Government of Canada 's ability 10 improve the healthcare system in Canada? 

Very confident 

73% 
So rn ewh a t confident 61% 

Not very confident '"., 1 J,._ /0 

26% 
No r at ail confident 14% 

~ 
No opinion JI% 

• Three-quarters (75%) of Ontario residents are confident in the federal Government's 
ability to improve healthcare compared with 62% of Saskatchewan/Manitoba, 69% 

Atlantic Canada, 72% Alberta and 73% Quebec and British Columbia. 

• Young Canadians are more confident in the Government of Canada whereas older 
Canadians have somewhat less confidence. Three-quarters (75%) ofrespondents 
between 18-34 years indicated at least sorne confidence in the Govemment of 
Canada. comnared with 71 % :15-44 Vf'8re: T\% 45-h4 VE'8rS and hR% h~ VE':=ire: ('Ir 

older. 

• Three quarters of Post secondary graduates (75%) and high school graduates (74%) 
are confident in the Canadian Government' s ability to improve healthcare while 70% 

of university graduates and 69% of Canadians with less than high school education 
are confident. 
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Confidence in the Provincial Government 

A smaller majority of Canadians have confidence in their provincial Government's abilities 

to improve the healthcare system. Six in ten (60%) Canadians feel confident (12% very 

confident, 48% somewhat confident) that the provincial Governments will improve 

healthcare. 

Confidence in the Provincial Government 
Would you say that you are very confident. somewhat confident, nOI very confident or nol al ail 
confident in the Provincial Governments ability 10 improve the healthcare system in your 

province? 

V e rv confident 12% 

60% 
Somewhat 
confident 48% 

4 
Nor very confident 28% 

)39% 
No t at ail confident 11% 

J 

• Siznificant differences ernerze amonz Western. Canadians in terms oftheir ;._ .._ "- 

confidence in their provincial Government s abilities to improve healthcare in 
Canada. Alberta residents expressed the most confidence (71 %), followed by 
Saskatchewan/Manitoba 69%, Ontario and Quebec 63%, Atlantic Canada 58% and 

~ Confidence in the provincial Governrnents abilities appears to be stronger arnong 

young Canadians. Two-thirds (66%) ofCanadians between the ages of 18 and 34 
have confidence that their provincial Governrnent will improve the healthcare system. 
Cornparatively, little variation emerges among any other age groups (56% of 

Canadians between 35-44,59% between 45-64 and 57% ofCanadians 65 years or 
older). 
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• No significant differentiation exists among education levels with respect to 
Canadians' confidence in their provincial govemments. Fifty-nine percent (59%) of 
Canadians with less than high school education, 60% of high school graduates, 62% 
ofpost secondary graduates and 58% of university graduates are confident that their 
provincial Govemments will improve healthcare. 
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Federal vs. Provincial Government 

Overall, when compared with Federal support, Canadians have less confidence in their 

Provincial Government's ability to improve the healthcare system. As highlighted earlier, six 

in ten (60%) Canadians are confident that their Provincial Govemment will improve 

healthcare in Canada. Conversely, 73% expressed the same confidence in the Federal 

Govemment. ln spite of this, when comparisons are made among respondents with the 

highest degree of confidence (very confident), both the Federal and Provincial Govemments 

received equal support (12%). 

Confidence in Federal vs. Provincial 
Government 

Ve r y c nn Fid e n t ~I~% F==J1;o;. 
l 

~O( \lery confident 

61 'Y. 
So m e w h e r confident 

Not al ail c o n Fid e n t 
11% 1. F~d~ral 0 ProYincia,1 

• .K.c::gWl1dJ resuiis shc -. ~ .":g:nificant variation of 36 percentage points among British 
Columbia residents when asked about their confidence in the federal versus 
provincial Govemment's ability to improve the healthcare system. Seventy .. '-'~~ 
percent (73%) of British Columbia residents expressed confidence in the federal 

Govemment versus 37% provincial. Consistent with the BC results, aU other regions 
with the exception of Saskatchewan/Manitoba (62% fed, 69% prov) show stronger 

support for the federal Govemment versus the provincial (Ontario 75% fed vs. 63% 
. prov, Quebec 73% fed vs. 63% l-'rov, Atia.itic 69% fed vs. 58% prov, Aioerta 72% 
fed vs. 71 % prov). 
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Underlying Attitudes 

To determining Canadians specifie underlying attitudes surrounding healthcare and the recent 

healthcare plan, respondents were asked to indicate their agreement or disagreement with 

seven key statements. lncluded in the statements are two questions on the management of 

the healthcare system and five questions surrounding the perceived impact of the new 

agreement. 

While Canadians are overwhelmingly positive toward the recent plan, they are more divided 

in assessing the federal and provincial Govemment' s management of the healthcare system. 

Only 45% of Canadians approve of the way the Govemment of Canada has managed the 

healthcare file and 41 % approve of the provincial Government' s healthcare management. 

In terms of perception and confidence of the new healthcare agreement, eight in ten (79%) of 

respondents agree that the new plan willlead to a stronger healthcare system. Additionally, 

73% agree that provinces will be able to make noticeable improvements as a result of the 

agreement and 69% are confident that they will be able to access the necessary healthcare. 

Although Canadians show more positive attitudes toward the healthcare agreement and 

healthcare in general, just less than half (49%) feel that the threat or privatization and a two­ 

tier system has lessened. Additionally, there is sorne cynicism with 67% of Canadians 

agreeing that the govemment has only put back the rnoney it has already taken out of 

healthcare system. 
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1 think the federal/provincial healthcare agreement 
willlead to a stronger healthcare system in the 
future 

57 79 

Now that the Governrnent of Canada has put more 
money into the healthcare system the provinces 
will be able to make noticeable improvements 
within the next vear 

20 53 73 

1 am confident that if 1 or a member of my family 
were to become seriously ill, we would be able to 
access the necessarv healthcare services 

41 69 

Now that there is more money in the health system 
the threat of privatization or a rwo-tier system in 
Canada has lessened 

10 39 49 

1 approve of the way the Governrnent of Canada 
has rnanazed the healthcare file 45 10 35 

The Governrnent of Canada has sim ply put back 
the money it took out of the healthcare system 
over the last cou le of vears 

35 67 

1 approve of the way my province has managed the 
healthcare file 41 

Management Statements 

10 31 

• Overall, approval of the federal Government s performance is higher among younger 

Canadians 18-34 ye~s (52%) in Quebec (59%) with high school (49%) or post 
secondary (48%) education. Cornparatively, it appears that older Canadians (35%) in 
British Columbia (27%) are the most disapproving. 

• Approval of the provincial Government' s performance appears to be higher among 
younger Canadians 18-34 years (47%) in Quebec (52%) with high school (44%) 
education or less (43%). 
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Other Statements 

• Canadians express confidence that the new plan will ensure proper access to the 
necessary healthcare services and improve the overall healthcare system in Canada 
and the provinces. Regional results show that all provinces with the exception of 
British Columbia are optimistic about the plan. 

• Despite the optimism for the new plan, sorne concem of privatization and a two-tier 
system still exist among aIl Canadians and sorne believe that the Govemment is only 
reinvesting what it has already taken out of the system. 
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Top-LINE QUESTIONNAIRE la_. 
1. Thinking of the issues presently confronting Cana.9-{whi h one do you feeI should 

receive the most attention from Canadas leaders? V/hat her issues do vou think are 
important for Canada right now? fb - 

lb ", ~~~rt~~~\~Ïit'ii;1'~ , . " : i;R.~!~l,~~i?;~~ ~,~lï~ènfidûWJ $.!"I"! - , ~ 
• , 

0/0 % 
M ed icarelH eal th care 35 54 
Other t specifv) 13 28 ---_.- 
Education.Schools 8 25 
T axes/tax refonnlGST ( aeneralj 6 15 
DeficitIDebt/Govt. spending 6 10 
Jobs/Unemplovrnent 2 9 
No opinion/refused 9 9 
Econornv (in general) 3 7 
Poverrv/The poor.'WelfarelHomeless 3 7 
Environment/Pollution 3 6 
National uniry/Quebecs future 2 6 
None are important 4 4 
Aboriainal/Native issues 1 3 
CrimelViolence 1 3 
Irnmizration/Refusees 1 3 
Justice system - Young Offenders Act. death oenalrv 1 3 
Social services - pensions/daycare/housinz 1 3 
Armed forcesfMilitarv 0 2 
Trade/Free trade/f-AFfA'Global trade 0 2 
Azriculture/F arminz 0 1 
Canadian dollar 0 1 
Native fishinz dispute/rights 1 1 

2. As you may know, the Government of Canada and ail of the provinces recently agreed on 
a plan for the healthcare system in Canada. Would you say that you are very aware, 
sornewhat aware, not very aware or not at ail aware of the recent federal/provincial 
agreement on healthcare? 

3. And do you personally see this agreernen: as very nositive. sornewhat nositive, sornew.iat 
negative or VeTV negative? 

:.. tj.Jj j':'r c.o.i.: 
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4. As you may or may not know the federal/provincial agreement on healthcare would see 
the Government of Canada invest an additional $21 billion in the healthcare system over 
the next five years. The investment is part of a broader strategy to improve healthcare in 
Canada. The provinces will use sorne of the money to meet their priorities (for example, 
to reduce waiting times. to improve emergency services, to buy new medical equipment 
and to increase the nurnber of doctors and nurses. 

4(\ Now based on what I've told you, do you personally see this agreement as very positive, 
somewhat positive, somewhat negative or very negative? 

Verv positive 34 
Somewhat positive 58 
Somewhat negative 5 
Verv nezative 
No opinion/refused 

4b. And why do you say that you see this agreement as POSITIVE? 

-~"'=i""""~""'~mr~ , lto-·, " ~:<""'''''',",~,~,''&''L,'; " , .. 
'.";~~ .,,-';r. . " ,,','\jij,.!~ "" 

, 
Healthcare is underfunded! needs monev 1 18 
There is a shortaae of staff (doctors. nurses. etc.) 14 
Healthcare svsrern needs imnrovernent (unsp ) II 
Waitinz lime is 100 loria 10 
Other positive mentions (spec) 9 
It's a sten in the riaht direction 8 
Reserve iudzement until we see results 6 
Depends on how thev use the rnonev 4 
Other neutra! mentions (spec) 1 
Don'[ know 1 19 

~t.: And why do you say that you see this agreement as NEGATIVE? 

Other nezarive mentions ( spec) 
The zovernment dcesn't keen it's promises! J don't believe them 

"l' _.~. .~~_:t' 
,~.~ 

27 
II 
II 
7 
l! 

4 
4 
3 
:: 
:: 
3 
19 

Thev are just puttina baek the rnonev thev took awav before 

G,'vemmt'nl i c just .:, ::-;c this for the election 
The aovernment doesn't make healtheare a oriorirv 
Monev beine speru poorlv 
Still needs irnprcverneru. thev have a IUIIQ wav to QO 

Denends on ho« thev USé the rnonev 
Reserve iudzement unri! "'~ Sée resuits 

Other neutral mentions (soec) 
Don't know 
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5. Would you say that you are very confident, somewhat confident not very confident 
or not at all confident in the Govemment of Canada's ability to improve the 
healthcare system across Canada? 

12 
Somewhat confident 

22 
61 

Not very confident 
Not at ail confident 4 
No 0 inionlrefused 

6. Would you say that you are very confident, somewhat confident not very confident or 
not at al! confident in your provincial Governments ability to improve the healthcare 
system in your province? 

Verv confident 12 
Somewhat confident 48 
Not verv confident 28 
Not at ail confident 11 
No opinion/refused 

7. Please tel! me whether you strongly agree, somewhat agree, somewhat disagree or 
strongly disagree with the following statements: 

<Jr, 1 approve of the way the Govemment of Canada has managed 
t.... the healthcare file ' ~-----------------------------------------------4-------------4 ~ 7L 1 approve of the way my province has managed the healthcare 41 56 
~~fi~le~ +- ~ ~ 

1 think the federal/provincial healthcare agreement will lead to a 7 L stronzer healthcare system in the rJture 
Now that the Govemment of Canada has put more monev into 7d the healthcare system the provinces will be able ta make 
noticeable im rovements within the next vear 

45 51 

80 17 

73 24 

'le Now that there is more money in the health system the threat of 
/ rivatization or a two-tier system in Canada has lessened 

1 am confident that if 1 or a member of my family were to 
lf bet;i)Wl" l'fiOlJ's\y i\\ w( 'W'91A1d. K ~ h> ~$f tk VI~u.CJslIr"j 

1 healthcare services 
1 1· "('ilC Ç;~V:!"Ilmcl't.lvfCallilua lhl~ Sllllply ptr.t b.1~t.l\c 1Mrt.<'1:t '1. took out ci tf\.'t. ~tt'd~~~ sy5t!"m av!"" ~t. la~1. ~up{e ofJC!al"S . 

49 46 

67 25 
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