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Objectives of the Research
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Methodology

‘Wave | — 800 mtemews conducted thh random sample of Ontano households

v’ “Provides provmczal-WIde result accurate to wuthm 3 5: percentage pomts at
confidence level of 95: per. cent . :

WL Fleldwork conducted March 3010 Apnl 2 pnor to Canada televxsmn ad campalgn .
e Used for trackmg key on-gomg relevant mdlcators - : e
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Perceptions of Health Care System (a)

“Has the qual:ty of health care over th :past two yearsv ‘mproved i
= detenorated _'__'_o _,_Astayed;the same?”

= _"'._’-Dété'riorat,ed' .

Q In the latest wave of the survey, one in two respondents indicate that the health care system has
deteriorated over the past two years Over a third (35 per cent) say that the quality of health care has
stayed the same, while approximately one in 10 believe it has improved. The level of indecision is
relatively low, with only six per cent of respondents unable to offer a response to this question.

Q Among the most likely to say that the health care system has deteriorated, we find respondents between
the ages of 45 and 64, as well as respondents with an annual household income above $60,000.
Respondents under the age of 25, as well as those over the age of 65, have a greater likelihood of
saying that the quality of the health care system has stayed the same over the past two years.

QO Immediate recall of health care issues seems to have little or no effect on the propensity to say that the
quality of health care has improved or deteriorated. On the other hand, views on the overall state of
health care appear to be closely linked to the perceptions about the provincial government's share of
health care costs. Respondents who believe that the provincial government's share of health care costs
has decreased are more likely to say that the overall quality of the system has deteriorated. The same
strong link cannot be made with regards to the federal government's share of health care spending.
Respondents who have been exposed to both the Ontario government and the federal government's
ads are more likely to say that the quality of health care in Canada has deteriorated over the past few
years.

Q Over the course of the last few months, there has been a modest shift away from the idea that the
quality of the health care system has deteriorated (down from 58 per cent in March) towards the opinion
that it has stayed the same (increase of five percentage points). The proportion of respondents who
indicate that there has been an improvement in the quality of the health care system over the past two
years remains flat, hovering around one in 10 respondents The level of non-response or indecision has
increased slightly yet consistently with each successive wave of the survey.
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Perceptlons of Health Care System (b)

Surveys
ave 1,(March 2000) Wave, I 3 m (MayZOOO)'{

O To follow up with the respondents who believe they have witnessed a deterioration in the quality of
health care in Canada, we asked them to determine who is most responsible for this decline. A plurality
of respondents point to the provincial government, with slightly more than one in three assigning blame
to the federal govenment and nearly one in five unable to determine or decide which level of
government is most responsible for the deterioration.

Q Over the course of these three soundings of Ontarians, from an even split between the federal and
provincial levels of government in March 2000 (42 per cent each), there has been a significant decline in
the proportion of respondents who hold the federal government responsible and a corresponding
increase in the level of reproach for the provincial government. Respondents who had seen ads from
both campaigns had similar response patterns to this question as those who reported having seen only
the Ontario ads. Respondents who have seen neither ad campaign have a much stronger proportion of
non-response and indecision when determining whom to hold responsible for the deterioration of the
quality of health care.
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Tracking Perceptions of Health Care System

- “Hasthe quality of healthcare . “Whlch level of governmentis .~
’ most responsible for the
detenoratlon'r‘”

Q@ Tracking responses to this question for the past two and a half years, there is a fairly stable pattern, with
an overall decline in the number who say that the quality of health care has deteriorated. The share of
federal responsibility peaked in March 2000, corresponding with the start of the Ontario ad campaign.
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Recall of Issues

a out the federal and: provmcxal contnbutlons to health care
i Have you heard or seen .anythmg about thls?” e

Q Recall of the health care funding issue is remarkably high, with six in 10 respondents indicating they
have vague (26 per cent) or clear (34 per cent) recall of having heard or seen anything about it.

Q The level of recall is highest among men, the 45 to 64 year old age cohort, higher income earners and
the university-educated.

Q There has been a slight erosion in the overall level of recall in the past few months, from close to seven
in 10 expressing clear or vague recall in March to six in 10 respondents at the end of May.
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Recall of Television Ads

Asked of respondents wnh clearivague recall of 'ssu

: “Have ou’ heard or seen

iGovemment of: Ontarlo
: televusxon ads

‘i-f,.;.!Govemment of Canada’
telewsnon ads -

None of the ads

BWav

A7 KOS Research -
ek TAssoclates ine.

- Wavel (March 2000) ¥ Wave 31 {May. 2000)

Q Nearly three out of four respondents indicate that they have seen or heard the Government of Ontario
television ads, and a further 38 per cent indicate having seen the ad produced by the Government of
Canada. Nearly all respondents who have seen the federal govemment's ad have also seen the Ontario
government's ads.

Q Exposure to the ads is slightly higher among men than among women.
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Effectiveness of Television Ads (a)

Thinking about the Atéle\ti'si'_{m:-ads;;iho'ﬁ;éffébti\(e.wquld.,you:-'say',"ch’ey:a‘i‘é’?__‘fz’;:-_,

“Low.
eﬁecﬁveness; 7

g el 11

23 EKOS Research
2 ‘Associates Inc. -

Q Results are polarized on the effectiveness of the ad campaign from the Government of Ontario. A slight
plurality (36 per cent) give the ads a low effectiveness rating. Respondents with higher levels of
education are more likely to rate the ads as highly effective (41 per cent among university-educated).

Respondents who have seen both the Ontario ads and the federal ads give a less enthusiastic rating to
the effectiveness of the Ontario government's ads. The perceived effectiveness of the ads is also linked
to the overall attitudes that respondents have about the quality of health care. Respondents who believe
that the quality of care has decreased in the past two years are also more likely to say that the
effectiveness of the Ontario ads was low.

The overall effectiveness of the Government of Canada’s ad campaign on this measure was not rated
as highly as the ads from the Government of Ontario. Over the course of the campaign (Wave Il to
Wave Il data), there has even been a slight shift towards a more moderate, rather than a high
effectiveness rating. Men are more likely than women to give the federal government's ad campaign a
low effectiveness rating.
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“Effectiveness of Television Ads (b)

3 “Associates inc.

Q As for the impact of the ad campaign from the Government of Ontario, again results are polarized, with
a very slim plurality (36 per cent) indicating that the message had an overall negative impact on their
view of the Government of Ontario. Compared to the results from Wave I, Ontario residents were
slightly less inclined to say that the ad campaign had a positive impact.

Q The ad campaign from the Government of Canada registers a more neutral or unaffected impression,
with a strong plurality (45 per cent) indicating the ad campaign had no impact on the overall view of the
Government of Canada. In a very similar proportion to the reaction to the Ontario government's ad
campaign, 37 per cent indicate that the Government of Canada ad campaign has had a negative impact
on their view of the federal government. Very few, less than one in five, find the federal ad campaign
had a positive impact on their overall view of the Government of Canada.
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Requests for More Information

o ‘.‘“Ha\ie}yo’u;tfdr-:doi'you,ii_ntend:.totr:e_qUe_s;{3?ﬁ16:rféﬁiiix{fo:ﬁnatib'r{ from ; _
() onthe issues presented in its 1eleyi§ion"~adyg(tisem_e’p_ts‘?’! 5

Q The greater part of those surveyed indicate that they have no intention of requesting more information
from either the Government of Ontario or the Government of Canada on the issues presented in its
television advertisements. As exposure to the ads increases over time, respondents indicate that they
are slightly more inclined to request information, however that proportion never surpasses one in five
respondents.

Q Women are more likely than men to indicate that they would request further information from the
Government of Ontario, as are respondents with annual household incomes between $20,000 and
$39,000. Respondents with a university-level education are among the least likely to request further
information from the Government of Canada.
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~Changes in Share of Spending

- “Over the-past three years, would you'say that the share of Ontario's health
.care contnbuuons paxd by the (...} government has. mcreased decreased or
JeEa tayed. the same"

~Increased

':' tayed::the :Séme;

3 100% :

80% - 60%

> 'EKOS Research

Hssoctatesinc.  Wave | (March 2000) Wave 1L T (May 2000)

Q A plurality of respondents are inclined to say that the share of Ontario’s health care contributions paid
by either the federal and the provincial government has decreased in the past three years.
Approximately one in four believe the contribution levels from the federal and provincial governments
have stayed about the same. Respondents are more likely to say that health care contributions have
increased at the provincial level (26 per cent) rather than at the federal level (six per cent). A fairly
sizeable proportion are unable to say whether the provincial share (22 per cent) or the federal share (28
per cent) has increased or decreased over the past three years.

0O What is interesting to note over the successive waves of the survey is the progressive increase in the
proportion of respondents who were unable to offer an answer to these questions. At the federal level,
the shift is mostly away from those who believe the share of spending has decreased. At the provincial
level, the increase in the proportion of non-response occurs at the expense of the proportion who
indicate decrease, increase and stayed the same. The gradual increase in the proportion of non-
response and uncertainty is quite telling, in light of the diverging messages that are being delivered in
the respective campaigns.

Q Respondents with a university-level education are among the most likely to indicate that the provincial
share of health care spending has increased in the past three years. At the federal level, respondents
over the age of 65 are the most likely to believe that the share of spending has increased, while
respondents with higher household incomes are more likely to believe that the federal share has
decreased.
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Perceived Changes in Spending by Exposure

: "jf":Qver'the'past‘thr_ee.{y‘ears,::wo' Id you'say that the share of Ontario's health -
,,:;car"e:icontributions_;p'a_id.vby-_thei.‘ overnment has increased, decreased, or-
Eelsi R e ‘:__-,-jstay‘d.the'samé R G

* Increased
yé’c"i:th‘e"'isiame

Decreased .

Q The response pattems to these questions serve to illustrate some of the effects of the advertisement
campaigns. Respondents who only saw the Ontario government's ad campaign are far more likely to
say that the federal share of contributions has decreased. Conversely, they are also more likely to
indicate that the provincial share has increased in the past three years. The strong effect of the Ontario
ad campaign persists on those who also saw the federal ad. Because the sample of respondents who
only saw the federal ad is very small, we are unable to measure the independent effect of the federal
ad, isolated from the impact of the provincial ads. Respondents with no exposure to either ad campaign
are more likely to indicate that federal and provincial spending levels have stayed the same.
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Long-Term Solutions

“Thmkmg about long-term solutions for fixing the health: care s
- which of the followmg would: be }he‘ best so{utmn

g A c!ear plan mth clear results
reportmg agreed upon by the federal
A and provinclal govemments

!ncreased mvestment and
: mnovatlon like homecare and

esea
Associal% mc

QO Respondents are split on the best long-term solutions to fixing the health care system. A plurality (37
per cent) believe the federal and provincial governments should agree upon a clear plan with clear
reporting of results. The level of support for that course of action has remained stable over the three
waves of the survey.

Q In the latest wave of the survey, there is increased support for investment and innovations into the
health care system, replacing increased funding to the existing health care system as the second most
popular option. Non-response and uncertainty is relatively low at approximately five per cent.

@ Men and respondents with higher household incomes are more likely to endorse the clear plan and
reporting strategy. Women lean more towards increasing funding to the existing health care system.

20



Long-Term Solutions 0)Y Exposu»re to Ads_

, A clear plan with clear results
reportmg agreed upon by the federal :
% :and: provincial govemments

Increased mvestment and 3
+-innovation like homecare and :
o commumty based care:

.Increased fundmg to'the

»EKOS‘R‘ésearéh' ‘
- “Assoclates’inc. -

O Respondents who have been exposed to either ad campaign are more likely to endorse the clear plan
and reporting strategy. Nearly one in two select that option as the best long-term solution for fixing the
health care system. Those who have seen both the Ontario Government and the Govemment of
Canada ads select increased investment and innovation as the second most popular option, over
increased funding to the existing health care system.

Q Respondents who have seen neither ad campaign are polarized in their opinion as to the best long-term
solution for the health care system. Compared to the respondents with some exposure to the ad
campaigns, they lean more towards increasing funding to the existing health care system. The idea of a
clear plan with clear reporting does not resonate with the same salience as it does with respondents
who have been exposed to the ad campaigns.
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“Health Care Funding in Ontario

o Moneyalone|snotthesolutlontosecunnghealthcar or 1 e f :
5 future .- %

 Wavell ri='_500,
“Wave ll n=:5_0,1‘
: :"»'Wavelh=800vﬂ'
leve govemment'pa
e e heatthcaresystem

‘EKOS Research
-Assoclates inc.

Q A strong majority of respondents, nearly seven in ten, support the idea that money alone is not the
solution to securing health care for the future. Nearly six in 10 say it doesn't matter which level of
government pays for the public health care system. While we see that the response pattemns have been
fairly stable over the course of the advertisement campaigns, there is also evidence to show that
respondents who had seen the ads are more likely to agree that money is not the lone solution.

Q Respondents with a university-level education are least likely to be indifferent to which level of
government that pays for the public health care system.

Q Respondents with lower annual household incomes are less likely to agree that money alone is not the
solution to securing the health care system for the future. As well, respondents with no exposure to
either ad campaign are also less likely to agree that money alone is not the key to resolving the
difficulties in the health care system.
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Conclusions €))

“Majority belleves the health care system in Ontano has detenorated in the past’ :
few years, wrth ‘one in three indicating it has stayed about the same.

V' Blame for deterioration shared (approxrmately 60/40. among decrded
respondents) by provmcral and federal govemments 2l

v’ Initial effect of Ontano ad campargn to square blame on federal govemment

has attenuated _ i S s

Recall of: health care fundrng |ssues very hlgh e e :

v Most have: been exposed to the Ontano Government’s ads about half as manyJ
“fo the Govemment ofCanada’sad: i : e 2

EKOS Research -
‘Associates Inc. -
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Conclusions (b)

5 Counter-pomts to Ontarlo ads have sparked mcreased |evels-t: f
::uncertamty, confusion over “the facts”™ e

s v ‘More and more uncertainty as to the level and share of Spe endlng on S
health care by the. federal and provincial governments e

\/ lncreased likelihood of requesting more mformationifrom‘the. de'ra' o
' govemment on the nssues presented in the ad

- V’ lmportance of issues: beS|des money Imked to havmg seen.
advemsement campalgns b e

EKOS Research :
Associa(eslm:. 5
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Attached survey instruments used to collect data presented in report

v/ Wave | questionnaire . : S

> 800 interviews (randomly selected Ontano households)

- Fieldwork conducted March 30 — April 2, 2000

> Baseline survey for subsequent tracking
v" Waves Il and lll questionnaire

> 500 interviews (randomly selected Ontario households)

- > Wave Il fieldwork conducted May 2~ May 4,2000 :
> Wave Il fieldwork conducted May 17— May 20,2000
T Repltcated key variables from Wave I and mtroduced new 1tems

Ekos Research
Associates Inc.
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Ontario Health Care Funding Survey
1

Hello, my name is...and I work for Ekos Research Associates. We are conducting a
survey on behalf of the Government of Canada concerning the views of Ontario
residents 18 years of age and older, on several important issues in the news

today. The interview will take approximately 8 minutes and I think that you will
find it interesting. All of your responses will be kept completely

confidential. May I begin? ' o

@intro
1- Continue, SHIFT + ? to terminate

*+ DO NOT MENTION THAT IT IS A SURVEY ON HEALTH CARE FUNDING ***
INTRO

see screen

ROT1
=>*if IF((ROT1==0), TRC(RAN(1,2.99999999)),ROT1)
rot for Q11

] O | g T e e 1
PTOVINCHAL «cvuvvevunicenicnsiimensnssssensassssssssssrss st sss s sbas s s s 2!

SEX

DO NOT ASK
Record gender of respondent

Q1A

In your opinion, has the quality of health care in Canada over the past two
years deteriorated, improved, or stayed the same? Please respond using a
7-point scale where 1 means greatly deteriorated, 7 means greatly
improved, and the mid-point 4 means stayed the same.

1 Greatly deteriorated.........eeeuereeiesnssiesiseeseiseiceecnenstsetsescssess st tasasssnssnes 1
T e T 2
B v eesivovssuesssivioranaenaninsensann seasatenanses semnons nre b SRR SR S B S SSR SR SRR SS R s RS 3
4 Stayed the SAIMNE ...ttt 4
L R s e e 5
L D SR et S KR 6
7 Greatly iMProved........ccocveserierissiessssnsassrsstssesscssensensesesssessmsensessessissssisssasssssssssssasssess 7
I/ INR socesosecserssasccassrsasnsssvssssnsssnorsmrosessonsussusssssssosiss S 04T o0eR3 54541045000 LTS SRR SRS S35 9

© Ekos Research Associates Inc. / Les Associés de recherche Ekos
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Ontario Health Care Funding Survey
2

Q1B
=>+1 if NOT Q1A=#1-#3

Which level of government, federal or provincial, would you say is most
responsible for the deterioration?

T 1
PrOVINCIAL «.eovieeeeeeevceccneseeenesssssesescsensasesnens R N NERCO e o 2
e 1 T O — —— 9
Q2

IF YES, PROMPT FOR CLEAR OR VAGUE RECALL :

Recently, the Government of Ontario and the Government of Canada have
been talking about federal and provincial contributions to health care
funding. Have you heard or seen anything about this?

(=l 2§ ) AT 1
Yes, vaguely

Q3
=> Q6A if NOT Q2=#1-#2
READ LIST, SELECT ALL THAT APPLY

Have you heard or seen...
Rotation =>4

Government of Ontario teleViSion ads ..........coeeereenenincceccnces e 1
Government of Ontario insert delivered to your home ..o 2
Government of Canada NEWSPAPET ad ........cuvureeernmsiiiiisieiss e 3
News coverage (radio, television, NEWSPAPET) ......cc..orririrsseimsiismiserisenssssisnnsenses 4
(DO NOT READ) None 0f the @boVe. ... 5
(10103 (@2 MZA2V:N ) 1 5) 0 N 3 9
Q4A

=> +2 if NOT Q3=#1

Thinking about the message from the Government of Ontario, how useful
would you say this information was? Please respond using a 7-point scale
where 1 is not at all useful, 7 is extremely useful, and the mid-point 4 is
moderately useful.

T NOt @t All USEFUL ...vvvrereieeieeeeeeci ettt st 1

DK/NR

© Ekos Research Associates Inc. / Les Associés de recherche Ekos



Ontario Health Care Funding Survey
3

Q4B

What impact would you say this message had on your overall view of the
Government of Ontario? Please respond using a 7-point scale where 1 is
extremely negative, 7 is extremely positive, and the mid-point 4 is neither
negative or positive.

1 Extremely negative ........cococoevueeece e meneem s R SRR SRS S TR R

e . TNl AR TAPPRrY e (N

Q5A
=>+2if NOT Q3=#3

Thinking about the message from the Government of Canada, how useful
would you say this information was? Please respond using a 7-point scale
where 1 is not at all useful, 7 is extremely useful, and the mid-point 4 is
moderately useful.

1 Not at all useful

DK/NR

Q5B

What impact would you say this message had on your overall view of the
Government of Canada? Please respond using a 7-point scale where 1 is
extremely negative, 7 is extremely positive, and the mid-point 4 is neither
negative or positive.

T Extremely NEZAtIVE .......covueiiuiciniei et 1

DIK/INR oo eeeeee e seeeessseseeeeseessssseses s sessesesssssess s e 9

© Ekos Research Associates Inc. / Les Associés de recherche Ekos



Ontario Health Care Funding Survey
4

(;)ab ¢ Broadly speaking, out of every health care dollar spent in Ontario, how many
cents do you think are paid by:

The federal government: @qba
The provincial government: - @q6b

Other sources (e.g., private @qbc
insurance plans, average citizens)

»+ FOR EACH QUESTION, ENTER A NUMBER BETWEEN 0 AND 100, OR 999 FOR
DK/ NR***

# NOTE: IN ORDER TO CONTINUE THE SURVEY, THE THREE RESPONSES MUST ADD
UP TO 100, UNLESS AT LEAST ONE RESPONSE IS A DK/NR
Q6A

Federal government
5 g R ————— 999

Q6B
Provincial government
IDEC/INER ..oseeeeceeevessosesssoosmsssss46445585545554833585 58350 8RARR S5 R mnmsbe e snssam s SS9 999

Q6C

Other sources (e.g., private insurance plans, average citizens)

Q7A

q (L\() Rotation => Q7B
Over the past three years, would you say that the share of Ontario's health
care contributions paid by the FEDERAL government has increased,
decreased, or stayed the same?

TIUCTEASEA c.evoeeeeeeeeeeeeseeseeesseseesasesssesssessssssansessnssnssassesssssssesstsstesesssnssnesssssssssasssnssessssssssessasss 1
DECTEASEA ...oeeveeeeeeeeeeeeeeeseeeeseesssesssanssesseessanssasnsaesseeasassasstesssssastansaasssassasssestesaneseesnssessasans 2
Stayed the SAIME ........rvuereerseeseeis e 3
DI /INR oot eseeaetee s seas s s s 9
Q7B

Over the past three years, would you say that the share of Ontario's health
care contributions paid by the PROVINCIAL government has increased,
decreased, or stayed the same?

INCTEASEM ......oovsirsmeeeassarasssossssssossossassassenssnsnsasseasnesnssssssosaciatsssssssississssnssssnssnasnssnsossssessasssnssse 1
D O CTRASE o oxiissssersssssssssssrassassvsnssssansssonsansensnsnasasssonssai Fossis HEFTRIERETEIFAEE SRS FTERA TSR0 SRS SRR RS 2
SEAYEA thE SAIME ....oooeeiisrisseis st 3
DE/INR .ottt bbb 9

© Ekos Research Associates Inc. / Les Associés de recherche Ekos



Ontario Health Care Funding Survey
5

Q8 .

READ LIST '

The Government of Ontario claims that the Government of Canada is only
paying roughly 11 cents out of every dollar of annual health care costs in
Ontario. The Government of Canada claims that it pays roughly 34 cents
out of every dollar of annual health care costs in Ontario. Who do you
mostly tend to believe? '
Rotation => 2

Mostly the Government of Ontario
Mostly the Government of Canada
(DO NOT READ) NEHROT coxcucoscssmssrsisssssssssosnssssesssssnsssssssarssasassssssssasesssassnssssssssassssssssssssass
(DO NOT READ) DK /INR ucsssssssessersssiussonsasssssesassnsasescssasnssassenssnsasasssnsassassssssssssessasascstosnans

Q9

READ LIST

Thinking about long-term solutions for fixing the health care system, which
of the following three would be the best solution for fixing the health care
system?

Rotation =>3

Increased funding to the existing health care SyStem ..o 1
Increased investment and innovation like homecare and community-based care.....2
A clear plan with clear results reporting agreed upon by the federal and

provincial GOVEIMMENES .......c.couiuiiiieieieiiie s 3
(DO NOT READ) DK/ NR .......orueermsisississsissssssmsiasasssntasnsssssssstasisnsssssiotusstsssssosssmssesussisssasn 9
PRQ10

i()(k*’7€/

For each of the following questions, please indicate your level of agreement
by using a 7-point scale where 1 is totally disagree, 7 is totally agree, and
the mid-point 4 is neither agree nor disagree.

Q10A

Rotation => Q10E

I don't really think it matters which level of government pays for the public
health care system because it is all our tax dollars

1 Totally disagree

DIK/NR oo eeeeeees s essmeeses e sssseesessseseessseseessessssssseeeeesesssmseeeeeeeeeesss 9

© Ekos Research Associates Inc. / Les Associés de recherche Ekos



Ontario Health Care Funding Survey
6

Q10B

I think that it is important for governments to make clear information
available about health care, even if that means using tax dollars to buy
advertisements

Q10C

The health care system is in crisis

Q10D

The federal government's contribution to Ontario's health care funding has
decreased substantially

b1 TR —————————

Q10E
Money alone is not the solution to securing the health care system for the
future

DK/ IR cooooeeeeee e i st 9

© Ekos Research Associates Inc. / Les Associés de recherche Ekos



)

Ontario Health Care Funding Survey
7

Q11

Thinking about the <rotl > government, would you strongly oppose,
oppose, support, or strongly support continued paid advertisements on
health care funding?

Support
SETONGLY SUPPOTE...rvuriesreiseisriseeesas i
DR IR scscssssssesssensssssenserensonssasssssosansansasonsesssonssadss s S8t s3H 1857488 FaE A3 (eGSR SRS S e

STATS
Now I have a few more questions to be used for statistical purposes only.

HOUSE

Which of the following types best describes your current household? ** IF
THEY SAY THEY ARE LIVING WITH THEIR PARENT(S) THEN THE
HOUSEHOLD IS EITHER 02 (ONE ADULT WITH CHILD/CHILDREN)
OR 04 (MARRIED OR COMMON-LAW COUPLE, WITH CHILDREN)

One person, lIVING @lONe ...t
One adult with child/childTen .........ccovicoiiiiie e

A married or common-law couple, without children
A married or common-law couple, with children ...

Two or more unrelated PErSONS .........coccvrwrurieeineirinien s

Living with relatives other than parents...........ccein
More than one adult with child/children.........cccooouiiiinnnneee
Other (please SPECIfy) .....cowurururiiriiriieeierierieienissss s

IICTINR cvsvsessssorssesasussnssronsenssnsansasemnsasssssssssosmasssis S msas s3a a8 55848 H AT SRS oos A R 35555

EDUC

What is the highest level of schooling that you have completed?
Public/Elementary school or less (grade 1-8)
Some high SChOOL........ccceuninmsmnimmerarassnssarencrssnsascsssessnsraces
Graduated from high school (grade 12-13)..................
Vocational/Technical college or CEGEP .................
Trade certification .esasmramsmimsmasmmss:
SomeUNIVersity s isamasssnsesssssmaascss
Bachelor's degree. c.vsserssimenessssuenssssssussssnassssaans
Professional certification ...........ccooeovuvecnincenn.

+© Ekos Research Associates Inc. / Les Associés de recherche Ekos



\A

Ontario Health Care Funding Survey
8

EMPLO
Which of the following categories best describes your CURRENT

employment status?
Self-employed........cocueuceusneuinninns
Employed full-time......
Employed part-time.......cccocoveeennnc.
Seasonal employment........c.cococecuvee
Term/casual employment
Unemployed ......coocueemremeiiiciciniinnicinns
SHIAEIE ..o ermenermminsssstsmamssmssssieser imsnessaesnissssaasses
Retired
HOMEMAKET ssuusssssssmsssssmsossmssssnsesvissasnsresssesasrsnaransanass
Disability / sick I€ave ..o
Maternity / paternal leave
Other (please SPeCify) ......ouueuriuiriiiicisiicincinecsens

DK/ INR ...oorovervnreieressessseesesssssssssnssssssssssssssssssssasssssssssstssssssesssssssiasessssassassansesmessssssssasssees

HLTH
Are you or anyone in your household employed in the health care field,
either directly or indirectly?

AGE
READ CATEGORIES IF NECESSARY
What is your age, please?

35-44 years
45-54 years
55-64 years
65 YEATS OF OLACT ...ovrveorreiseiisesisseeeiseiis s
(DO NOT READ) DK/NR

INCOM

What is your annual HOUSEHOLD income from all sources before taxes?

$20,000-$39,999
$40,000-$59,999
$60,000-$79,999
$80,000 OF INOTE ...cvveueeceencncncmcceneorassssstsesesesssssesesssssssasessssssssssssssasasassaneasassstsstsssistatsssssnss 5
DK/ NR covvceiaceenerormsssasmssosenionssssssssnssssssanssbitisssiessssssssssssssssaiissasssassatsnssssasanssssssussvntasssusonssvesen 9

THNK

End of Interview

Thank you for your cooperation and time!

COMPLEHONL ..o s 1
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Ontario Health Care Ad Testing
1

Hello, my name is...and I work for Ekos Research Associates. We are conducting a
survey on behalf of the Government of Canada concerning the views of Ontario
residents 18 years of age and older, on several important issues in the news

today. The interview will take approximately 8 minutes and I think that you will
find it interesting. All of your responses will be kept completely

confidential. May I begin? A

@intro
1- Continue, SHIFT + ? to terminate

*+ DO NOT MENTION THAT IT IS A SURVEY ON HEALTH CARE FUNDING ***
INTRO

see screen
O I e 1

ROT1
=>*if IF((ROT1==0), TRC(RAN(1,2.99999999)),ROT1)
rot for Q9

SEX

DO NOT ASK
Record gender of respondent

Q1A

In your opinion, has the quality of health care in Canada over the past two
years deteriorated, improved, or stayed the same? Please respond using a
7-point scale where 1 means greatly deteriorated, 7 means greatly
improved, and the mid-point 4 means stayed the same.

1 Greatly deteriorated

DIK/NR oo seseessseseseeeesssssssesssesssosessssssessesseeseessmeeeeeeeessoeeeeeeseee
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Ontario Health Care Ad Testing
2

Q1B

=> +1 if NOT Q1A=#1-#3

Which level of government, federal or provincial, would you say is most
responsible for the deterioration?

Federal ......cooovvemeeeeeeeeeeeceenene IR S T
Provincial —

Q2
IF YES, PROMPT FOR CLEAR OR VAGUE RECALL

Recently, the Government of Ontario and the Government of Canada have
been talking about federal and provincial contributions to health care
funding. Have you heard or seen anything about this?

Yes, clearly

Q3

=> Q6A if NOT Q2=#1-#2

READ LIST, SELECT ALL THAT APPLY

Have you heard or seen...

Rotation =>4

Government of Ontario televisSion ads ... 1
Government of Ontario newspaper ads....
Government of Canada television ad........
Government of Canada newspaper ad .....
(DO NOT READ) None of the above......... X
(DO NOT READ) DK/NR ...ooriiieiieineineicaicaennes X

Q4

=> +1 if NOT Q3=#1

Thinking about the Government of Ontario's television ads, how effective
would you say they are? Please respond using a 7-point scale where 1 is
not at all effective, 7 is extremely effectives, and the mid-point 4 is

moderately effective.
T I OEAEAIL BIFEEHVE: ossviscoreremseensssrememsussosassorsssonsossssarsnnsasassansessnsassmsas St SATR IR AR RS 5

DIC/INR oo seee s s e
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Ontario Health Care Ad Testing
3

Q5

=>+1 if NOT Q3=#3

Thinking about the Government of Canada's television ad, how effective
would you say it is? Please respond using a 7-point scale where 1 is not at
all effective, 7 is extremely effectives, and the mid-point 4 is moderately
effective. -

G BN o1 ) L § 722 0] ) = eSO SO SO 1

7 Extremely effective....
DI IR, ccovsvveesmriasansansenanssseasnsossasansssssssssssassonsiond i8R EREE S AR AT R TGRSR BSR40 3

b e
Over the past three years, would you say that the share of Ontario's health
care contributions paid by the FEDERAL government has increased,
decreased, or stayed the same?
INCTOASEU .........cso0 55555555585 555 00T 34555 35 O TS BT 993 S B ST H S o S8 YA s S st s s s s rane
Decreasedususswasmmmmmsasmmmases
Stayed the same E
DK/ INR suissescssssscsssgrsiunensasassonsassssosonassassssssssssoasasasssnsasissas S3AT3 5543 450844 SREE3 FHSB RS TSP

Q6B

Over the past three years, would you say that the share of Ontario's health
care contributions paid by the PROVINCIAL government has increased,
decreased, or stayed the same?

Increased
Decreased
Stayed the SAME........ccouuiueeeininrinrsiesmntese s srsstssssssnssssesstestcascssisssssssssissasinsassssssesssessnss 3
DK /IR vssconseassssovssvossasmanosnscossesnsasmancrenemsusnsnsemsassusnisnntasnsnnssnissisesind SARS AR SR AT RS 9

Q7

READ LIST

Thinking about long-term solutions for fixing the health care system, which
of the following three would be the best solution for fixing the health care
system?

Rotation => 3

Increased funding to the existing health care system ..o, 1
Increased investment and innovation like homecare and community-based care.....2
A clear plan with clear results reporting agreed upon by the federal and

Provincial GOVEITUNENLS ......ccierscusrustsessomsssmsrssssassssensessrsssssssmssasssssncastonmsesssssassssssssesessasasens 3
(DO NOT READ) DK/NR uioussssssssusssassssesssaanssssssnasssssasssnsassanasssrasssnsensrssasassassrsnsesesesscacss 9

; PRQS8
%O\\O For each of the following questions, please indicate your level of agreement
~ by using a 7-point scale where 1 is totally disagree, 7 is totally agree, and
the mid-point 4 is neither agree nor disagree.

© Ekos Research Associates, Inc. / Les Associés de recherche Ekos



Ontario Health Care Ad Testing
4

QS8A

Rotation => Q8B
The health care system is in crisis
1 Totally disagree

0 S T

Q8B
Money alone is not the solution to securing the health care system for the
future

DK/NR

Q9
Thinking about the <rotl > government, would you strongly oppose,
oppose, support, or strongly support continued paid advertisements on

health care funding?

SUPPOLL cocouiiuissssosassminsiissassassssmsisassassssssnsenssnss

e a1 RS SO S——

STATS
Now I have a few more questions to be used for statistical purposes only.

HOUSE

Which of the following types best describes your current household? ** IF
THEY SAY THEY ARE LIVING WITH THEIR PARENT(S) THEN THE
HOUSEHOLD IS EITHER 02 (ONE ADULT WITH CHILD/CHILDREN)
OR 04 (MARRIED OR COMMON-LAW COUPLE, WITH CHILDREN)

One person, iVING @lONE ...t s 01
One adult with child/childIen.........oceeueeueiimccciccnirere e 02
A married or common-law couple, without children -03
A married or common-law couple, with children ... ....04
Two or more unrelated PersOnS ........cooeeueiiriniriciercii s v d0D
Living with relatives other than parents............. ....06
More than one adult with child/children........coocoiiiee 07
Other (Please SPECIfY) «....vuuruurimemmrirriirrserssi st 98 O
DI/NR ....ormeiiiecisiesaniesssssissesstcscssissirssssessessssesssssassssassissssssssssisessssstassssiassssssssnsssssseasas 99
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Ontario Health Care Ad Testing

5
EDUC
What is the highest level of schooling that you have completed?
Public/Elementary school or less (grade 1-8) .......ccocuueunuiniiiiniiininiininnissisiens 01
SOmME high SCROOL.......cvuerieciuieeiseitie it s

Graduated from high school (grade 12-13)

Some university .............
Bachelor's degree
PirofessiONAL CETHIICATION. ... consornersssesssnssesssnsrisssisassssssssssississsassssssvamssuss siessasissaassgawseorsssanson
Graduate degree
DE/NA....covvunararmomronsssamammissisiasissssssssiimm :

EMPLO

Which of the following categories best describes your CURRENT
employment status?

Self-eMPIOYEd....ouruimriitirririsis sttt e
Employed full-time
Employed part-time.... ..ottt
Seasonal employment
Term/ casual employment
UNEMPIOYEA ....oormnririnriinnerisissie sttt nse s ssas s s s s sens
SHUAETIL.....curmrmrerencecncserssssisisisssnssssssiasasssssssessssssssstasssssssssssasssssssssnasassasasasaessassssassssissasss

Homemaker
Disability / SICK I@AVE ........iueeiieiieieieiei s
Maternity / paternal leave
Other (please specify) ........ccco....

DK /N R rscusessiusssmsgsesssmsssussenserhomseesastorsoboniiosnsssmsasensessonssrasmnsnnssonsanesnnenassasndnssssnns i ASTHRTRRER

HLTH

Are you or anyone in your household employed in the health care field,
either directly or indirectly?

VB sirvesssssnsnssssusssaseioiisammstonssunsvasuasssivessiiassnsssnavmensisnyaseonsesninsnsonsniosnsnnssnsantsns o RrTsETRF oAV SORAERE 1
NG cvensersmsisssmsassrnsssmmnnnnssnsnsasnsposasssssnansessansssnsnaness s iiis EHHssEEEia s RE40 s TP HARAR oA AN SRS SRS AR E SRR VRS 2
DIIC/INR .....cn s veomemnmsssesesssssaisss 8535850 R S B8 SET A  TD EA S S OO P A S e s sh st 9
AGE

READ CATEGORIES IF NECESSARY

What is your age, please?

URIABE 250 covcenemvasmeossnonsusmsasssossssassnnsss sssssnss snsios i S F S TEES TR S EEE VoSBT S TR A SR SRS
25-34 years
35-44 years
45-54 years
55-64 years
65 YEATS OF OIACT ..ottt 06
(DO NOT READ) DK/ NR .ot sss s sssens 99
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Ontario Health Care Ad Testing

6

INCOM

L; What is your annual HOUSEHOLD income from all sources before taxes?
LGB0, 000 . eeeeeeeeearaeeessessesesstuesae s e s s s 1
$20,000-539,999 .....oovuuruneumememinirrase s 2
$40,000-359,999 ......cureeeeieecereierei s 3
$60,000-$79,999.....coneeveernenenns N UL RN ST 4
$80,000 OF INOTE .eeveeeeeeseaeasemseesesaresssssssssssssss s b e e 5
e T ———— T 9
THNK
End of Interview
Thank you for your cooperation and time!
(60331110) 11 VR L 1 D
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