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: -_ - -: Objectives 

.: ··.i,~k~~~:dy~i~;~Ëé~~~!Ûedi;i;~·J~~~~~~g 6~~'i2'~~~~~.·.·.h . 
.• ·.··.]owards·th~heàltl';ca.re·.sys~ér:r,Ùwithili';flie.·cbhtextôfthè current 
·)'fedeiâl:,ptoy.intiâl;disèoss1b.1iS-idhll'fe'ilS'stre;:~.~~.i:'", ';~.:> ... -, . ' .. 

••... YMare speéÎfic~Uy;èthe resea~rih~g@ges.::publié awareness and ..•... ' 
.. :;-~[~actiQh t9·thë:Gq~errimelit:~fqli.tariqî;siëu· .ren.t~upJ.ic·adv~rtis.ing •. ' 
'. ,ç!fu~~gi{on~~bfj~~q[R~-Ifh7à'i€tÙriding_aDd··t~i.?tëd issues; 

,-' . - . 

;·j.t :i Inaddifion; drâftpublic···informatiof}·m$terials were.testeô in focus . 
. . groups 

. ~ .. '~ · .... ~kÔS. -'R'es.earc. h 
""~. Assoclates'tnc. 
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- 

Methodology (a) - 
-. .:. '_' ':. 

Atotal of:e~gh! f~?us gro_;œs were conducted on !:jèr.ch 31, ~O in four locations 
througho'U10ntano .•.. . ','. .' 
../ Two groups in each of London, Ottawa, Sudbury and Toronto, • 
../ Ali groups lasted approximately two hours, 

Thefo.cu~:groups were seqmented a~cgrdingto .twcjtypes of partlclpants, 
"./ Halfof thé gr~ups' induded. partcipants ~hô had persohâllyuskd ortaken a family , 

rnembér 10 use.the Qëalth care ,s)'stemat leastthrée tirn~s.iD iast12 months,. .: 
, ",./ TheOlherha!fof th~;grQUps indltided:p~rtidpants;~h(%â~ribtpersonal,ly'üsedo~' .' 

· •• 1:~l;~~ii~i{tj~~&!~1~~ti}~~1~~fJl~!lil~t:ei~~~i .. 
?~i~}~~~~sa~à~~gi~~i'~1~~~]~1~i~:1!ttW~~~~~il:~êf.~\g.f~W~Wgi~~~~~~~d:ir> '. 
, .•• 'th~:groups::"""""""""""""'" c.: .:';,;" •. , ,\ :>--"·'T;.f:;,: :i",:;,' 

<:':':";':;':'::::"::?\l\: ", :'V'~~::::':"': ~~·}::·'r:·\ " 
• , '_'. ,'" " . " _, . " " ,- . . ->';', .. :. " .::'; ," . '. _- -.' _" ...• . --:. :~;~ . 

... .. ::::; ;",< ' ":"":~'<~'~~<. .:":.~~::.:j:::' . ::;.:~. ~~~.> -:·-:·;:.<i:·: _··:~··::":_:~~:··~·;:~:.:~.~~~r:·\~~-,_,. ;';.; .. ': . :', 
. -' '- ... " .... ,'.. " ", .•.• ,., -. :.'.::" ;:,',.:: "'_::::-';.". ,.; ': .. , .' ",_:-;:,:":,,,::, •. -::_.. _ .. :~~.: .<~::":: . • I~<~~~~':~~;,~~2T: .,::.~,""::' - . :~.::.:~:.: .; .. ,:-'-. ': ,:~~.-::'~~.-".~.:~;~:;,:,',.,:.:,:::~. '~~:\)~::::~':'::;:~::;'"~"""'" .:':>:.::.~,:~<:.'.:\:' >'~:'::.'_" 

... _. ,', ,,:.'.' .. ' _" :,::-1':.': ;,.:~, ,.-c,:",:,· . _ • 

- 

Methodology (b) ,," " " ' 

'. :';~'.' ...•• ir1t~di~Vls .' •• db~·~ucted:;,with·',;râ~~nl:"S~~Ple·.<oi"';'lOnl~ri6 
,\hôuse-h"'ôld ' .. '. . : ",; ;, . " : .r .7 .:'. " 

. . ~.~. '. ,_' .:. . 

'. ./.·'Provides ?provinciàl-wide"result:~acdurat~Di;tc~',within"'+I~ . 3.5 
....• percentagErpoinfs a1:cortfidenceilg,\lf3I'qf95{per'cènt . 
fie,'ldw~'tk:condUêted M~~Gh 30, tb.;Aprjl~~<.' '~:;(: 

....... 

. '. ' . 

. ~,. E,KQS Research 
.~ Assoctatesjnc. 
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Impacts of Ads 
. " ;~A~~~l,~*~'~~t~ih~' " .. " > ' .•. " . >: ,,;;!::':;: _' ", :';j;, ,'. .. 

';;œ~i~i~~:~~;'~;~~·~~:~~~ZeIYre~gg~iJ~~::;re;~~ré!/ 
, :\Raisin~fàWarenes.s ôf:overalJihéillth,care"issue;(futlding rfIôstdramatiê) 
'::::~:::·-:·~/~:::<~;:,>~:··'·~:<::..::~~~:.::~:::r?<;:.:,.{():.:.:;.:-. <.\ .. :~ .. ,',' ,".:,' ~-," ::~:1~~~:" '. ",'. .". :.- . ;." :. ·:·;.:ti .,' :::._ ..... ::-.': ... ~: ::.:.>~~:".;::.:\'.' 

;Skêptiéis.-rij;aboûtthé~,ltrtith" 6f..Ontario ads'. . ...........• ? ••...•.... ';'" 
. :.:.y,i ;;~BVûMîlj~i~ibg::;igbificaDUs~d6us'gLestiàos .ab_ou t~ 

.' .: .... w~~'~~~iri,~,~ri',âliéadY ~r6dedJèd~rru.:Rbsit~ ' .. ', . '. ··.·::i ii.; ... 

. ·~.:·QüÇ!ntitâtive: evidenCe thatli:ltest' federal Budget missed'health' êare 
.' mark Z'" " 

,':' .... -:' ;. -_-:. ~ ~';: 

.. ~.;. 
. . - - .. 

. ' fiJ.· ~~!i~ie~:;~~h!' 
-;--,._. 

4 



Campaign Not Without Risk for Ontario 

Ontarioexposed on severalfronts . 
. . 

.• ./ 'Stateâ dlsliKÇ}·otoe9iJtix,e.;.tone (~there.'re .• all.about·blameand 
money") 

.. ./ Sll~picion~ apoutmotivàtion·(poHtical/ëlectoral)··.··· •. 
• . . V::.but nqtsurprise-dto see:êqs.Hike'this'frO~Dr1târio (Iinkedto ' 

;;';~~~fllî~;~~~t~gq~~~~~tii~il~~,~~!t~;g~~~S~i(~!~~~ . 
. '.' ". t;'~;;$W·àg~sfl()r(8f.Shi«jrî~,~I~in$_l:r{W~kè;D{ih~H~6tiv~;>· , 

. : .. ' .:. -; '. $t~wardship of system: ':'_ . . -: ');:3. ·i·,. : . 
. . >.); :{/:: . .. '. •... : 

_ ;:~ :~.)';'::.;::'~ ••• :; •• ~ :.:~:.::- •• ,'0, -c: .'<>::-.;:;.: :.:. ~' .. :,::':::.:' :: :':;y:-~?:;<~: .; ~. ·-}/:.,~,:~"}{2~:·::/<.:::··::·· 

···;~··Mr~:~t:;1~~\;;;i;·\"ù.· •• '. ... ;........ -: .....•..... ::.;;;,: .. W.::: <: .:Y,' ;: ... ;;':N.,:<· .• ····.· •. · 

. . 

Impact of Canadà's Existhig 'Ad 

. ->: .~ .. 

.. )';r~1~~~dÂ~ri}1~~tt;o;e~~I~:€~~;~m~qg~·~~n,~~t.~;~\*~~t~l~.> 
. ··::·~/:.Y<..·;:,Sorne.:-sens.e.jhat-:ad JS :re.actlve :anà ·defenslve·,:, ;.:::::.:' .. :'~ .: ... : ..... .' .. ~ .... :~'~:.:":): ::;.".:.~ ... :' '" 
},;;&.:y;i,;BÙt;~êl~@&Pb.?i~~ .• iiLvieG!;h&t H:îi: ie§~,;~égativ~:~$fl·ê>At~riq,!~ds •. ·. . 
Ô: b~~~;itative ev'ide~~~that fe~e~~(~:dadvances fed~~al position in 
.' ~à 'much more subtlè fashion than .do'the Ontario ads forthe " 

,~t:Ontario position ' : 
; .. :.: .. :.;.,: . ." 

.:,' . . ' ~ ', ';'. 
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Reaction to New/Proposed Ads: 
No Clear Winner (a) , 

"Close Hospitals. Open Hospitals .... " 
../ Seen as true, highly résonant ("this sure tells it theway.it happened") . 
../ Too adversarial forsorne.wnûe othersfeel "just tellinglhetruth" ...... ~.,__.......,.....:...,.~.;_.---.~. " . 

.. ../. Visual image not stroDg _ . 

. Reaction to New/Proposed Ads: 
No Clear Winner (b) 

.. ': !Lett~-J'fri~":~~i~eMi~ister '. , _ 
..••. ; .. 0'. 'Téstèd-~~IJ'(TOr6~t6"excePti;n) 

V.Appealit1g ory sève~al.pOirits: 
:: r . st_çi3jghHàcts:approach i .. ; .. , 

': y sighédQYPM' ., ;,';; 

.. '.);> perbèptionthatitwasl1~t meantto be sèen:bYP!.lblid.("~Ü$tb~' 
trJèi1) '. . , .' . 

. ;Less appéal-fôr ethers: 
. ;.;. l'ob long ... 
» Scepticism about the numbers (confusion) 

~.' .;' :EKOS Researèi. 
.~ · . .f\Ssoclates toc. 
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- 
. Strategie Considerations 

Opporhuiities for Canada to Proceed with New Ads 
.;f Profile of issue high 

Expectation forresponse 
>' 'Not respordinqseenas-validation of Ontario'!'; message 

, Resonance ofGovemment ofGà~ada as ~senior -Ievel" of govemment - 
.. nati()nàl role in broader system (equal.access, etc .. ) 

.• 'E)(posÙ~esf()(Canadà in'Pro~Jeén~~With:New Ads 
. .:( ,Qy~'icism with overall proces~'of ad war '. . ". .• . 

" ;: ~t=*WastèôfPlJ5iiftafabn;~ig~«§0~térhe~lfh care '; ::; 
.. : .... :.'. . .... :.~<7 .. ~,.: ... r.-Ç..:,~ '; ·;~.:;::-:.::,.,:.'·· - . 

. . ,' . ': i? No clear.,.wir:LÎo.WdlQ9...:[lto f\ln..sling war (Or, mme gen~raUYJ an:ad y" .. : ,,,',' < .. ,;.' "war): ~: : : }:.;:' .;:.:. ',. '. . ::.. >:, .... - ._ ')~~iie~~~~:~~:::~~~lhdi~~O;:~~::::=;::'~ .~Ui~9: •.••... t,;i '. 
:'·T0;)·~le~{~xpêctàtio~tbt~éâeç&f&N?ight~oJ fundi[)g que.~~ion··.· >;. :·:·.~·ii··.: >;: .. ~·~f%5f.~fri~h:.> .; .... <';., -,'; ._. é·· ::> 2:' <, • (,. :; .. :)/ -: .'. 

'.~;.' ': __ '," ,_, .. _"-;: -', _::·· . :·;·::\·i;:-: ,.;. - " >.-.:. '_':':~~/'.:.:-'.: ; 
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Conclusions (a) .. . " . 
-: :::: .: ,.' ", ',' . 
." 

,.\:.~.<:_...~ .. :~; .. ; ... 

" ..... : ..'. :-: 

. .... , ... ::,..;:.,._:. ';. 

," . :" :':' -, ~ . .-:. >:~\ : .... 

. -~. .,. 

,'.';'.,: .: _' .. :.-: 

_. .... ·;2: 
... ',':'::." 

Positive mes~~gés:bèst;jeVeh;thoqghriCJtas "memorable" .. ; ..... 
. v· Nb one states pr~ferèhcéfbt. négative ads buÙh~y ~rê~efnbérthem .. 
• ./ .. FederaFâd.vâRtâ"~e ~ppearS'td'bé-ioèus::bn rele ihjrl1prôving and 

. secwing.hè~lfh:êare$ysterl1Jorthe .future: ". 

,'~ .. EKOS Reséarcf 
.~ Assoclates Ine. 
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Conclusions (b) 

Key Mèssages 
../ Commitment 

. ../ Cooperation 
. ;./ Plan .. 

>- details (easy.to get, éasy to digest) 
: (_ •• • •• 4eadership (bringimi .plély~rJ1ogéther) 

;,: . 

-", ',' -::.~.-.::.':~-:. ~-:.};~:<~ .. ,:.;:"/: .:~ .. <:/:/ .. : .~:;-:':.'''.''-: .. 
;E;·~~/.:.:::<:-· ':~'<!>~:':,,;:.:'.:- .. : "':",:. ~.> ;;),:: /-':,': ~ '.:'. "'-<':~" . '. 

", -: ': ,_.:. 

: ... :; ': ;.'.: .. , ..... -' " 

. -; - ..' :_: .: :::;:\ '. :: .: : .': . .... -.,;-:.~ -: . . .•. ,';- ,:.:'; '. 

. ..' .' .. . Recommendation _ 
-,'. 'r .. ~: '.:- ',_; " - , 

,.', <;.(: :'~<: '_ 

.' Correct; pto\iirfçia1 ihtefpretatîon otfu nding .. 
::0' y.QÜiè~ly;?;,d;:ih~:m~m~t-of4actma·nner . '. . 

·:!{~;~~~~1~:(~~1,;*~~;"t!;~~~;~nfUndihg .. 
. ; . ,',,' . 

. '. JunffQc~s.:and .. eJ1'lphisls.tQ "fruly" important.issues .: 
. .iI' ComD;it~é~ttOactiop and money -, 
{. :U$E!·ç6.nte.~~ptê-!'r:e.anplahWithexamPles (e.q., home care) . . ·v ·$tr~~~J~~t,pl~hisn6texcuseJor.inaction . 

. ~. EKOS Research. 
:.~ .Àsséc_'al~,{hic.:·-" 
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Perceptions of Health Care System 
.- "J-Ias thequality 6fhealth care . 
overthe pasttwo years'impro\i.ed, 
dsterlorated.crstayedthesame?" 

Quality of Health Care Level of government most 
responsible 

Deteriorated 
Age <25 (--) 

45-64 (++++) 

Federal 
Gender 

Gender Women (++++) Provincial 
Age 

Education 
Education LSHSH 

University (+++) 

(613) (-) 

(416) (++) 

Higher among those who recall ail ads, 
inserts and news coverage 

Region Region 

DKlNR 
Gender 

Age 

Education 

Region 

Il 

Women (---) 

65+(--) 

LSHS(-) 

University (++) 

(519) (--) 

Women (++) 

65+ (++) 

LSHS (+) 

University (---) 

(519) (++) 



Tracking Perceptions of Health Care S_ystem 
"Has'theq ua lit Y ,of;he~ltt'i:g~re·· . 

. overthe past.two years in:H:iro\,ied; 
deteriorated,Corst<lyed·.th.T·~à~è?" 

.. ;l<Whic:h leveholgovemmentis. 
rnostresponsible Iorthe 

. deterioration?"· 
. Mar~OO (0=481) 

12 



Recall of lssuesta) 
. "Recently.the GovernmentofOntario and the GovernmentofCanada have 

beentalking aboutthe federal.and provincial contributionsto health care 
funding. Have you heard or seen anything about this?" 

RECALL CLEARL y NO RECALL 

Age <25 (----) Age <25 (++++) 

25-44 (---) 45-64 (----) 

45-64 (++++) Education LSHS (++++) 

65+ (+++) University( ----) 

Education LSHS (----) 
Income 20-39K (++) 

University (++++) 
40-59K (+++) 
60K + (---) 

Income 20-39K (--) 

60K+ (++) 

13 



Recall of Issues.{b) . 
'Haveyouheard or seen .," 

News coveraqe 
'.' (radio, television, newspaper) 

Governrnentot Ontario television' 
ads 

,.GOVërnm~ntof.Ontario)ns.,ê~' 
'delivefed -toyout;nQrile .', '_", . .' ~> .. "-:"'>.>: .. -: '.:~"~~:':~'::"~"::, -.',:',': 

~.: .: ::.>-. _:::}?'_':_::::-:;':: . 

······.~:\~~o~l~:::~è'> · .. ,···,··,· .. · .. c 

Age 
Government of ON TV ads 

45-64 (--) 
Income 20-39K (+++) 

60K + (---) 

Government of ON insert 
Age 

lncome 

25-44 (--) 

65+ (++) 
60K+ (--) 

Employed in Health Care (++++) 

Government of Canada newspaper ad 
Age 45-64 (++) 

Education College (++) 

News coveraqe 

Education LSHS (-) 
Income 60K+ (+) 

14 



Rating Information from Government of 
- Ontario - 

"Thinking aboutthe message tram 
the Governmentof Ontario, how 

useful wouldyou say this 
information was?" 

"What irnpactwouldyou say 
this message had on your 

-overall view ofthe 
Government of Ontario?" 

usefulness 
(1,2;3) 

Moderate .' 

.:Hjgh: : 
usefulness ;' 

>-:·::(5·····6:7· .'):': . 
:.~ ".:. . . 
'-'-", " 

-.'. "_'. 

,~:~~lj~:se~~~~- .• ' 

Usefulness 

Law usefulness 
Impact of message 

Negative 

Education University (++) Gender 
Neither 
Incarne 

Warnen (+++) 

<20K (--) 

60K+ (++) 

Positive 
Gender 
Incarne 

Men (++) 
<20K (+) 

60K+ (-) 
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Rating Information 'rom Government of 
- - Canada 

"Thinking aboutthe messaqe.from 
the Governmentof.Canada-how 

usefulwould you saythis 
-Intormatlonwas?" 

"Whafimpactwollid yeu say 
this message had on your 

overall vlew of the 
'Government of Canada?" 

Usefulness 
Law Usefulness 

Impact of message 
Neither 

Region Education 
Age 

LSHS (-) 

45-64 (++) 
(519) (--) 
LSHS(--) 

40-59K (--) 
60K+ (++) 

Higher among those who recall 
Ontario Insert 

Education 

Income Higher among those who recall Ontario 
Insert 

Positive 
Region (519) (++) 

High Usefulness 
Region (519) (+) 
Education 

Income 
LSHS (+) 
40-59K (++) 

16 



Perception of Portion of Health Care 
- _. Spending - 

"Out Of every health. care dollar spentin Ontario, how many cents do 
you think.are paid by ( ... )?" 

Federal Gvt 
0·25 
Gender 
Age 
Region 

. -:', 

7 6~ 1 00 1'mi;tW7=;=77:l 

DKlNR 

Men(++) 
25-44 (--) 

(613) (-) 
Higher among those who saw 

the ON government ads 
on TV 

26-50 
Age 
Income 

65+ (--) 

<20K(--) 
60K+ (+++) 

Higher among those who saw 
the Fed Govt newspaper 
ad 

51·75 
No significant variation 

76·100 
No significant variation 

DKlNR 
Age <25 (--) 

65+ (+++) 

·11 federal government 
.. . 

Jjg provincial government 

ONT Gvt 
0-25 
Age <25 (+) 

65+ (--) 
26-50 
Income <20K (--) 

51-75 
Education 
Income 

University (++++) 
60K+ (++++) 

76-100 
Gender Men (++++) 
Higher among those who saw the ON 

govemment ads on TV 

DKlNR 
Age 65+ (+++) 
Gender Women (+++) 
Income <20K (+++) 

17 

Other sources 
0-25 
Region 
Gender 
Education 

(613) (+++) 
Men (+++) 
LSHS (----) 
University (++++) 
<40K (-) 
60K+ (++++) 

Income 

26-50 
Age <25 (++) 

51-75 
No significant variation 

76-100 
Region (613)(--) 
Age <25 (+++) 

DKlNR 
Region (905) (++) 
Age 65+ (+++) 
Gender Women (++) 
Education LSHS (+++) 

University (---) 
Income <20K (++) 

60K + (---) 



Changes in Share of Spending 
"Overthe pastthreeyears.would you say that the share of Ontario's health 
care contributions paid by the ( ... :)government has increased, decreased, or 

stayed the same? . 

Increased 

" . _ . .:,. ,- 

. ~~NRi. 

''_-'. 

-. ;.:.;:: ....• 
. ..... ":0=800" 

·200k 40%" 60%' .. 800/0 .'100% . 

.. ,.~ . .ontario· He~·~ ... c:arefu~~itU~ü~\ 

FEDERAL 
Increased 
Employed in Health Care (+++) 
Higher among those who recall 

fed. gvt newspaper ad 
(++) 

PROVINCIAL 
Increased 
Gender Men (++) 
Education University (+++) 
Income 20-39K (---) 
Higher among those who recali 

Federal Government ad & 
Ontario Government TV ad 

Same 
Age 45-64 (-) Sa me 
Education University (--) Age 

Region 
Decreased 
Region (613) (++) Decreased 
Age <25 (-) Age 

45-64 (++) 
65+ (-) Gender 

Education University (++) 

DKlNR 
Age 65+ (++++) 

18 

45-64 (--) 
(905) (--) 

45-64 (+++) 
65+ (---) 
Women (+) 



Believability of Messages 
The Governrnent of Ontario clairns that the 'Government6fCanada is 

,onlypaying roughly 11 cents out of every dollar of annuaFhealth care 
costs in Ontario; The Government of Canada claimsthatitpays roughly 

34 cents out of every dollar of annual health care costs in Ontario. 

Mostly the Govemment 
of Ontario 

:,Mostlythe Government, 
" , ofGan:~d~'; 

":,', ',-:',';,. .Ô:): • 

:'0, .. ;!s,·:,~.,~.,·~.r.a .• ~.:,és,;e.: .. ~~,.~ .•• ~,; .• ;;.::.; .•• ,' '. . ~:.::~~': '. .' :" . 

Mostly Government of Ontario 
Region (613) (+) 

(416) (--) 
Age 
Gender 
Education 

25-44 (++) 
Men (+) 
University (---) 

Mostly Government of Canada 
Region (416) (++) 
Age <25(+++) 
Gender 
Education 
Income 

Women (++) 
University (++) 
60K+ (+) 

Neither 
Age <25 (---) 

45-64 (++) 

DKlNR 
Age 65+(+++) 

19 



. Long-Term Solutions _ 
"Thin king about lonq-term solutions for fixiri.g thé health care system, . 

which orthe following would be the best solution?" 
A clear.planwith clear results 
reporting agreed upon by the 

'federal and provincial governments· 

. Increased 'funding to thé., 
'existing healtlicaresystem' 

.. Increased inv~stment~Q~: 
.' iQnov,ation'liké h9mecarearid.:~ 

'. ':' ;.{:!~91l1rnllJ1ity~p~se9:,:y~r~; 

.: 0' .' ':':~KQS R;;;9~rçtl ....... 

.:,. : Associâtes hic. 
0'" ' .. '-:", .;-.::' ',-_ • 

. .. '.' 

Increase funding 
Age 45-64 (---) 
Education LSHS (++) 

University (--) 
20-39K (++) 
40-59K (-) 

Income 

Lower among those who recall Ontario insert , Federal Gvt ad 

Increase investment in new programs 
Education LSHS (--) 
Employed in Health Care (++) 

Clear plan 
Income <20K (---) 

60K+ (++) 
Higher among those who recall Ontario insert , Federal ad and news coverage 

DKlNR 
Age 65+(++++) 

20 



. Health Care Fundi_ng in Ontario 
\li The·healfh.d;è system is in crisis 

14 

Money.alone is not the solution.to securing health care for the future 
f----- 

17 

·It doesn't matter which level of gqvernmell~.paysfor.the public health caresystem 
24 

It is important fOf:governments:to rriake~leari~formation avéilable-even ifitmeans 
'. .; .•...•.. : .~blïiri· '.advêrtisements . . 

'100% .80% 

tjbis<i~r~'~';t~;;;3H:'; ~]Nê,ithir.(,h· :.IIAgr~e(~,6;Z):< 
. ~. . ". > . . '..>.'.: •.... ::: '. . .:' , ·.:· .•• ·o····o··tan:o· · •. H··· ·e·a:'th.··.·.··C··.·.a·.··r·.e···.·.F.UO·d' 1·.O·.g' Su' rve y 
..• , .• ,' . E;K,?S .R~s.ear.ctr .. ' ", ,".'. :.:., •...•. :.'.<: oc: ,.::,<'~.: ..... ·,'.> .•.•..•.• '0'.:.'.:,:." •. : .• ,:.8;.,:0:,',0 .. '.': .•• , :','; , " .. :''Ass9c1at",: trc .• ,. ' . :.: /'. . - '. . ;c.,. . . · :.,Màith·2000 

System in crisis 
Disagree 
Gender Men (++++) 
Agree 
Age 

Gender 
DK/NR 
Age 

Info is important - even paying 
for ads 

Disagree 
Age 

45-64 (+++) 
65+ (----) 
Wornen (++++) 

<25 (---) 
45-64 (++) 

Agree 
Age <25 (++++) 

65+(--) 
65+ (++++) DKlNR 

Age 
Incorne 

65+ (++++) 
<20K (++++) Money alone not only solution 

Agree 
Age 
Education 

Incorne 

65+ (----) 
LSHS (----) 
University (+++) 

Fed Govt contribution 
decreased 

Disagree 
Region (416) (++) 
Age 65+ (--) 
Higher arnong those who recall the Fed gvt ad 
Neither 

has 

<20K(--) 
60K+ (++) 

65+ (---) 
LSHS(--) 
University (++) 

Region (705) (++) 
Age <45 (++) 

45-64 (---) 
Education College (+++) 
Agree 
Age 45-64 (++) 
DKlNR 
Age 65+ (++++) 

Level of government doesn't 
matter 

Disagree 
Age 
Education 

Incorne 
Agree 
Age 

Education 

60K+ (++) 

<25 (---) 
45+ (++) 
LSHS (++) 
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Paid Advertisements on Health Care-Funding 
- - - 

. Would3ybu>support or:oppose continued . 
. paid.advertlsement on health carefunding 

.". " from ,_, 

Strongly oppose 

Federal government ads 
Strongly oppose 
Age <25 (----) 

45-64 (++++) 
Opposition higher among those who recall Ontario insert and news coverage 
Support 
Age <25(++++) 

45+ (---) 

Provincial government ads 
Strongly oppose 
Region (613) (--) 

(905) (+++) 
<25 (--) 
45-64 (++) 

NOT employed in Health Care (++) 
Opposition higher among those who recall Ontario insert 
Support 
Age 

Age 

25-44 (++) 
45-64 (----) 
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. The Ads (a) 

Ontario campaign is having an impact ... 
../ Recall high, especially for TV ads (the "pi Ils" are easily remembered) 
../ Awareness df funding issue, federal and provincial share 
../ Federal advantage over province vis-à-vis responsibility for perceived 

deterioration of health care is eroding 
../ Those who've seen the ads more likely to place federal share below 25 

cents of every dollar 

... BUT 
../ Stated reaction tends to be muted 
../ Plurality say the Ontario message is not useful, strong majority say it has 

had negative or neutral impact on views of Ontario government 

~, EKOS Research 
'~ Associates rnc. 
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- 
- The Ads (b) .- 

· ..•••••••• :iWjih·inâIIJf{~Wd.·~·~·i~ûely·print)6u~;·.Federal··ld •• ha5'·.mudh •• lo~~i •• recall·fhariOntari~·TV 
~d;do5eto tiedWith,direct~to-home ny~r < " . 

': . .,1 'As with\O~târio""ri1essage; 'IOw ùseflllnesS ""and stated .irnpact. on.' views oftéderàl 
'. ,goveml11ent' . . . . ., . 

. ' > :y'.;.' ~argin?lly~igheCbelievabilityfor6ntario's stcinceonfunding·.·VefsusOttawa's (but 1"in"5 
chelievenêither) " .... , ..... . '...... '.' ', .. ' , 

-' . '. 'Iièalth Care 

.·Pos~ible··rebound'in.·perceived state ofhealth care .. in-Ontario, but.those 
who say iris worsening outnumberthose saying status quo by 2:1 

.;/ While pluralities believe both feds and province have decreasedfunding, 
.this senti mentis stronger when thinking about Ottawa 

../ For' Ôueen's Park, residents are much more closely split between 
believingfunding has increased, stayed stable or decreased 

It's about more than money 
../ While $ are important' . .9t e issues"are-farfl'1€lr08 resonant 
Debates over funding can turn people off 
../ Eithermissing the point, or 
../ "Playing with numbers - you can make them say what you want" 

~, EKQS Research 
.~ Asaoctates lnc. 
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Ontario Health Care Funding Survey 1 

Hello, my name is ... and I work for Ekos Research Associates. We are conducting a 
survey on behalf of the Government of Canada concerning the views of Ontario 
residents 18 years of age and older, on severai important issues in the news 
today. The interview will take approximately 8 minutes and 1 think that you will 
find it interesting. AU of your responses will be kept compietely 
confidential. May I begin? 

@intro 
1- Continue, 5HIFf + ? to terminate 

*** DO NOT MENTION THAT IT 15 A 5URVEY ON HEALTH CARE FUN DING *** 
INTRO 
see screen 
Continue 1 

ROTI 
=> * if IF((ROT1 ==0),TRC(RAN(1,2.99999999)),ROT1) 

rot for Q11 
federal 1 
provincial 2 

SEX 
DO NOTASK 
Record gender of respondent 
Male 1 
Female 2 

[/lb QIA 
In your opinion, has the quality of heaith care in Canada over the past two 
years deteriorated, improved, or stayed the same? Please respond using a 
7-point scale where 1 means greatly deteriorated, 7 means greatly 
improved, and the mid-point 4 means stayed the same. 
1 Creatly deteriorated 1 
2 2 
3 3 
4 Stayed the same 4 
5 5 
6 6 
7 CreatIy improved 7 
DKjNR 9 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 2 

QIB 
=> +1 if NOT 01A=#1-#3 
Which level of government, federal or provincial, would you say is most 
responsible for the deterioration? 
Federal 1 
Provincial 2 
DK/NR 9 

Q2 
IF YES, PROMPT FOR CLEAR OR VAGUE RECALL 
Recently, the Government of Ontario and the Government of Canada have 
been talking about federal and provincial contributions to health care 
funding. Have you heard or seen anything about this? 
Yes, clearly 1 
Yes, vaguely 2 
No 3 
DK/NR 9 

Q3 
=> 06A if NOT 02=#1-#2 
READ LIST, SELECT ALL THAT APPLY 
Have you heard or seen ... 
Rotation => 4 
Govemment of Ontario television ads 1 
Govemment of Ontario insert delivered to your home 2 
Government of Canada newspaper ad 3 
News coverage (radio, television, newspaper) .4 
(DO NOT READ) None of the above 5 X 
(DO NOT READ) DK/NR 9 X 

Q4A 
=> +2 if NOT 03=#1 
Thinking about the message from the Governrnent of Ontario, how useful 
would you say this information was? Please respond using a 7-point scale 
where 1 is not at aIl useful, 7 is extremely useful, and the mid-point 4 is 
moderately useful. 
1 Not at ail useful 1 
2 2 
3 : 3 
4 Somewhat useful .4 
5 5 
6 6 
7 Extremely useful... 7 
DK/NR 9 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 3 

Q4B 
What impact would you say this message had on your overall view of the 
Governrnent of Ontario? Please respond using a 7-point scale where 1 is 
extremely negative, 7 is extremely positive, and the mid-point 4 is neither 
negative or positive. 
1 Extremely negative 1 
2 2 
3 3 
4 Neither 4 
5 5 
6 6 
7 Extremely positive 7 
DKjNR 9 

Q5A 
=> +2 if NOT Q3=#3 
Thinking about the message from the Government of Canada, how useful 
would you say this information was? Please respond using a 7-point scale 
where 1 is not at aIl useful, 7 is extremely useful, and the mid-point 4 is 
moderately useful. 
1 Not at all useful 1 
2 2 
3 3 
4 Somewhat useful 4 
5 5 
6 6 
7 Extremely useful. 7 
DKjNR 9 

Q5B 
What impact would you say this message had on your overall view of the 
Government of Canada? Please respond using a 7-point scale where 1 is 
extremely negative, 7 is extremely positive, and the mid-point 4 is neither 
negative or positive. 
1 Extremely negative 1 
2 2 
3 3 
4 Neither 4 
5 5 
6 6 
7 Extremely positive 7 
DKjNR 9 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 4 

Broadly speaking, out of every health care dollar spent in Ontario, how many 
cents do you think are paid by: 

The federal government: @q6a 

The provincial government: @q6b 

Other sources (e.g., private @q6c 
insurance plans, average citizens) 

*** FOR EACH QUESTION, ENTER A NUMBER BETWEEN 0 AND 100, OR 999 FOR 
DK/NR*** 

*** NOTE: IN ORDER TO CONTINUE THE SURVEY, THE THREE RESPONSES MUST ADD 
UPTO 100, UNLESS AT LEAST ONE RESPONSE IS A DK/NR 

Q6A 
Federal government 
DKjNR 999 

Q6B 
Provincial government 
DKjNR 999 

Q6C 
Other sources (e.g., private insurance plans, average citizens) 
DKjNR 999 

CHECK 
=> 06A else => +1 if 06A+06B+06C<>100 AND NOT (06A=#1 OR 06B=#1 

OR 06C=#1) 
Check to see if three valid responses add up to 100, skip back if not ***Note 
that if there is one or more DK/NR response, it will not skip back 

Q7A 
Rotation ",> Q7B 
Over the past three years, would you say that the share of Ontario's health 
care contributions paid by the FEDERAL government has increased, 
decreased, or stayed the same? 
Increased 1 
Decreased 2 
Stayed the same 3 
DKjNR 9 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 5 

Q7B 
Over the past three years, would you say that the share of Ontario's health 
care contributions pa id by the PROVINCIAL government has increased, 
decreased, or stayed the same? 
Increased 1 
Decreased 2 
Stayed the same 3 
DKjNR 9 

Q8 
READ LIST 
The Government of Ontario daims that the Government of Canada is only 
paying roughly 11 cents out of every dollar of annual health care costs in 
Ontario. The Government of Canada daims that it pays roughly 34 cents 
out of every dollar of annual health care costs in Ontario. Who do you 
mostly tend to believe? 
Rotation => 2 
Mostly the Government of Ontario 1 
Mostly the Government of Canada 2 
(DO NOT READ) Neither 3 
(DO NOT READ) DKjNR 9 

Q9 
READ LIST 
Thinking about long-term solutions for fixing the health care system, which 
of the following three would be the best solution for fixing the health care 
system? 
Rotation => 3 
Increased funding to the existing health care system 1 
Increased investment and innovation Iike homecare and community-based care 2 
A cIear plan with cIear results reporting agreed upon by the federal and 
provincial governments 3 
(DO NOT READ) DKjNR 9 

PRQI0 
For each of the following questions, please indicate yOuf level of agreement 
by using a 7-point scale where 1 is totally disagree, 7 is totally agree, and 
the mid-point 4 is neither agree nor disagree. 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 6 

QI0A 
Rotation => Q10E 
1 don't really think it matters which level of government pays for the public 
health éare system because it is aIl our tax dollars 
1 Totally disagree 1 
2 2 
3 3 
4 Neither 4 
5 5 
6 6 
7 Totally agree 7 
DKjNR 9 

QI OB 
1 think that it is important for governments to make cIear information 
available about health care, ev en if that means using tax dollars to buy 
advertisements 
1 Totally disagree 1 
2 2 
3 3 
4 Neither 4 
5 5 
6 6 
7 Totally agree 7 
DKjNR 9 

QI0C 
The health care system is in crisis 
1 T otally disagree 1 
2 2 
3 : 3 
4 Neither 4 
5 , 5 
6 6 
7 Totally agree 7 
DKjNR 9 

QI0D 
The federal government's contribution to Ontario's health care funding has 
decreased substantially 
1 Totally disagree 1 
2 2 
3 3 
4 Neither 4 
5 5 
6 6 
7 Totally agree 7 
DKjNR 9 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 7 

QI0E 
Money alone is not the solution to securing the health care system for the 
future 
1 Totally disagree 1 
2 , 2 
3 3 
4 Neither 4 
5 5 
6 6 
7 Totally agree 7 
DKjNR 9 

Qll 
Thinking about the <rotl > government, would you strongly oppose, 
oppose, support, or strongly support continued paid advertisements on 
health care funding? 
Strongly oppose 1 
Oppose 2 
Support 3 
Strongly support. 4 
DKjNR 9 

STATS 
Now 1 have a few more questions to be used for statistical purposes only. 

HOUSE 
Which of the following types best describes your current household? ** IF 
THEY SAY THEY ARE LIVING WITH THEIR PARENT(S) THEN THE 
HOUSEHOLD IS EITHER 02 (ONE ADULT WITH CHILD / CHILDREN) 
OR 04 (MARRIED OR COMMON-LA W COUPLE, WITH CHILDREN) 
One person, living alone 01 
One adult with childj children 02 
A married or common-law couple, without children 03 
A married or common-law couple, with children 04 
Two or more unrelated persons 05 
Living with relatives other than parents : 06 
More than one adult with childj children 07 
Other (please specify) 98 0 
DKjNR " 99 

l? 
EDUC 
What is the highest level of schooling that you have cornpleted? 
PublicjElementary school or less (grade 1-8) 01 
Sorne high school... 02 
Graduated From high school (grade 12-13) 03 
VocationaljTechnical college or CEGEP 04 
Trade certification 05 
Sorne university 06 
Bachelor's degree 07 
Professional certification 08 
Graduate degree , 09 
DKjNA : 99 

© Ekos Research Associates, 2000 



Ontario Health Care Funding Survey 8 

EMPLO 
Which of the foUowing categories best describes yOuf CURRENT 
ernployrnent status? 
Self-employed 01 
Employed full-time 02 
Employed part-time 03 
Seasonal employment 04 
Terrny casual-ernployrnent 05 
Unemployed 06 
Student 07 
Retired 08 
Homemaker 09 
Disability / sick leave 10 
Maternity / paternalleave 11 
Other (please specify) 98 0 
DK/NR 99 

HLTH 
Are you or anyone in yOuf household employed in the health care field, 
either directly or indirectly? 
Yes 1 
No 2 
DK/NR 9 

AGE 
READ CATEGORIES IF NECESSARY 
What is yOuf age, please? 
Under 25 01 
25-34 years 02 
35-44 years 03 
45-54 years 04 
55-64 years 05 
65 years or older 06 
(DO NOT READ) DK/NR 99 

INCOM 
What is your annual HOUSEHOLD incorne frorn all SOUfceS before taxes? 
<$20,000 1 
$20,000-$39,999 2 
$40,000-$59,999· 3 
$60,000-$79,999 4 
$80,000 or more 5 
DK/NR 9 

THNK 
End of Interview 
Thank you for yOuf cooperation and time! 
Completion ·· ··· 1 D 

© Ekos Research Associates, 2000 


